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The purpose of this study is to investigate the mediating role of the value equity
in the effect of service quality on customer satisfaction. The statistical
population of this study is Tabriz Traditional Market Customers. The sample size
is estimated at 384 people based on the Cochran formula. The sample size was
achieved 384 people through Cochran formula. The cluster sampling is used for
sampling. The data collection tool is a questionnaire. Descriptive statistics were
tested by using SPSS software and the test of research hypotheses and the
proposed model was tested by using structural equations with partial least
squares method (PLS software). The results of the data collected from the
customers of Tabriz Traditional Market indicate that the interaction quality,
environment quality directly and indirectly through the mediating variable of the
value equity affects customer satisfaction and the Outcome quality does not
directly affect customer satisfaction, but its effect is significant through the
mediator variable. On the other hand, the variables of interaction quality and the
environment quality affect the value equity and the effect of output quality on
the value of the utility is not significant. Also, the value equity affects customer
satisfaction.
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