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Background and purpose: The focus of organizations on strategies for the exercise
of power and participation within the organizational framework can enhance the
sustainability and performance of human resources. The objective of this research is
modelling the role of tactics of exercising power and organizational participation in
the sustainability and performance of human resources in the government offices of
Kerman city.

Research method: The present study is characterized as applied and correlational,
employing a descriptive methodological framework. The statistical population
consists of 380 employees from government organizations in Kerman, from which a
sample was selected through stratified random sampling techniques. Data collection
was facilitated via a validated and reliable questionnaire. For data analysis,
structural equation modeling was performed utilizing SPSS and AMOS 22 software.
Findings: The results indicate a significant and direct correlation between power exercise tactics and organizational

participation regarding human resource retention and performance. The model demonstrates an acceptable level of
fit.

Conclusion: To enhance employee retention and optimize human resource
performance, managers must make informed decisions regarding the selection of
appropriate strategies for power exertion and the degree of organizational
involvement, thereby facilitating the attainment of effective outcomes within the
organization.
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Introduction

Government organizations serve as the principal framework for national governance,
significantly impacting the fulfillment of societal expectations. Human resources, along with
material and physical assets, are recognized as the most critical resources within these
organizations. An organization's competitive advantage is often linked to the presence of capable
and committed human resources (Degbey et al., 2021). A primary responsibility of human
resource management is the retention and maintenance of its workforce (Qazizadeh et al., 2022).
In this context, employee turnover rates serve as a key metric for evaluating human resource
management performance; turnover rates within an acceptable range suggest effective personnel
retention strategies (Capcon and Orth, 2021; Khodabande Lo and Nik Nafs, 2016).

Additionally, the performance of human resources is a central concern for any organization
(Khodabande Lo and Nik Nafs, 2016). Within organizations, human resources are the
foundational element for excellence and development, as well as the primary drivers for
achieving organizational objectives (Kim et al., 2019). Factors influencing the sustainability and
performance of human resources in government entities include the tactics employed in the
exercise of authority (Van Triest et al., 2023). Some managers lack the requisite authority relative
to their positions, while others may possess positional power but fail to leverage it effectively to
mobilize employee compliance. Authority is a persistent aspect of social constructs; within any
group, certain individuals exert more influential authority than others, and these groups exhibit
varied power dynamics, with members striving to maintain their status (Ahmadi et al., 2018).

Another critical factor influencing the performance and sustainability of human resources,
alongside authority, is organizational participation. The foundational principle of participation is
predicated on the recognition of equality among individuals (Rahman Sarasht and Zainlian,
2022). Given that official statistics and research indicate that the retention and performance rates
of human resources in Iranian government organizations are significantly below global averages,
investigating the underlying causes of these deficiencies remains a key objective for researchers.
One of the variables that appears to play a crucial role in the durability and efficacy of human
resources in government organizations is the interplay of power tactics and employee
organizational participation, a topic that has not been extensively explored in prior research.
Understanding the impact of power dynamics and organizational participation on human
resource sustainability and performance necessitates empirical and scientific investigation.

Research Method

The present study is categorized as applied research in terms of its objective and correlational in
the context of its descriptive methodology. The statistical population comprised all employees of
government organizations and offices in Kerman city for the year 1402. Utilizing Morgan's table,
a sample size of 380 individuals was determined and subsequently selected through stratified
random sampling. Data collection employed four distinct questionnaires. The face validity of the
research instruments was assessed based on both face and content validity. To this end, the
questionnaires were reviewed by five university professors, resulting in validity coefficients of
0.87, 0.88, 0.90, and 0.879 for the questionnaires assessing power dynamics, organizational
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participation, human resource durability, and human resource performance, respectively. The
reliability coefficients for these questionnaires were established using Cronbach's alpha, yielding
values of 0.93, 0.92, 0.93, and 0.91, respectively. Structural equation modeling was employed for
hypothesis testing, utilizing SPSS and AMOS software for analysis.

Findings

Structural equation modeling (SEM) was utilized to assess the proposed model. Prior to
evaluating the structural coefficients, the adequacy of the model was assessed. The initial model's
fit indices indicated that certain values suggested the need for modifications. Consequently, in
the subsequent step, modification indices (MI) generated by Amos22 were reviewed, leading to
the incorporation of additional covariance paths among the research variables into the model,
resulting in a revised model. Following these adjustments, a new analysis was conducted, and the
results of the fit indices were evaluated. The data indicated that the initial model demonstrated
poor fit; however, subsequent modifications based on the MI paths led to improvements in the
model fit, with the final model fit indices being deemed acceptable.

The final model's fit indices suggest that it is an acceptable representation of the data. The
regression coefficients indicate that the variables under consideration effectively elucidate the
roles of power tactics and organizational participation in the sustainability and performance of
human resources within Kerman city's governmental offices. Utilizing general fit indices allows
for determining whether the developed model is substantiated by the empirical data. A positive
determination would indicate model acceptability. The interpretation of the values in the
accompanying table is as follows:

- The non-significant chi-square statistic (CMIN) is reported as 2006.40, with a significance level
(P=0.001), which presents a favorable outcome; however, the degrees of freedom (Df) also play
a critical role. Furthermore, the fitted model’s degrees of freedom (Df) equal to 509 significantly
diverges from zero, nearing the independence model’s degrees of freedom (Df = 595), thus
warranting a positive evaluation of the model.

- The number of free parameters in the developed model (NPAR) is 121, signifying that the
researcher judiciously utilized degrees of freedom in model construction, which is regarded as
acceptable.

- Concerning relative fit indices, the relative chi-square (CMIN/DF) ratio is 3.94, indicating an
acceptable fit for the model.

- The Tucker-Lewis Index (TLI) is reported at 0.914, and the Comparative Fit Index (CFI) is
recorded at 0.918, both of which exceed the threshold of 0.90, thus supporting the acceptability
of the developed model based on these indices.

- The Goodness of Fit Index (GFI) is 0.908, and the Incremental Fit Index (IFI) is 0.921, both
reflecting acceptable values.
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Conclusion

The findings of this research indicate a positive and statistically significant relationship between
power exertion tactics—namely argumentation, friendship, coalition-building, negotiation, direct
orders, gaining support from higher authorities, as well as the use of sanctions and
encouragement—and the retention of human resources. Specifically, when a manager employs
any of these tactics, the likelihood of retaining human resources within the organization
increases. These results corroborate the prior findings of Mirzaei et al. (2019), Ranjbar and Shafi
(2019), Pham et al. (2023), and Jahan Tigh et al.

Additionally, the results demonstrate a positive and significant correlation between the use of
power tactics and the performance of human resources. It follows that when managers utilize
tactics such as reasoning, friendship, coalition, negotiation, direct orders, and garnering support
from higher authorities while applying sanctions and encouragement, the performance of human
resources within the organization improves. This aligns with the research of Nemati (1398),
Mozafari and Tabatabaiian (1397), Yar Mohammadi (1394), and Mahmoudi (1377), which
establishes a link between the exercise of power and human resource performance.

Further analysis reveals a significant relationship between organizational participation and its
components (including participation in planning, organization, command, coordination, control,
goal setting, problem solving, change and transformation, evaluation, and knowledge
management) and human resource retention. Increased organizational participation correlates
with a higher likelihood of employee retention. These findings support the work of Mirzaei et al.
(2016), Ranjbar and Shafi (2016), Jahan Tigh et al. (2015), and Vafainejad et al.

Moreover, the results suggest a positive and significant relationship between organizational
participation and its components and the performance of human resources. Increased employee
participation in planning, organization, command, coordination, control, goal setting, problem
solving, change and transformation, evaluation, and knowledge management corresponds with
enhanced organizational performance. This is consistent with the findings of Bagheri Majd et al.
(2019), Asadullah et al. (2021), Rahman Sarasht and Zainlian (2014), and Haji Karimi and
Mansourian (2014), which further validate the relationship between organizational participation
and human resource performance.
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