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Abstract

Background and purpose: In recent years, social media have made profound changes in the behavior
of users. Along with the normal behavior in this type of media, misbehavior is happening and the
management of such behavior has become a challenge. Therefore, the aim of this research is how
governance systems can use the capacity of the famous to manage this space.

Research method: This research was conducted with the foundation data approach. A semi-structured
interview was conducted with 13 social media experts until theoretical saturation. Maxwell's 5-factor
framework was used for the validity and reliability of the measurement tool.

Findings: The coding process was done in 5 sections and 8 main categories. The category of antecedents
includes sociological and psychological factors, post-futures include individual, interpersonal and social
factors, context includes social media, and conditions include interaction with people, and conditions
include environmental considerations.

Conclusion: The results indicate that the most important propositions in controlling misbehavior by
namesakes are educational interaction, increasing the threshold of tolerance, public security, social
capital, and national cohesion, which need to be paid attention to it.
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