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Objective: The aim of the present study is to identify the role of the activities
of the Social Security Organization in the economic welfare of Iran.

Methods: The research method of this study is applied in terms of its purpose
and is of a descriptive survey type. The statistical population of the present
study in the first stage included experts and faculty members of the university
and in the second stage all citizens of West Azerbaijan province. In the first
stage, 12 experts and faculty members of the university were selected using a
purposeful snowball sampling method and in the second stage, 384 people were
selected using the Cochran formula and cluster sampling method. In the first
stage, the most important factors shaping the activities of the Social Security
Organization and economic welfare were extracted. In the second stage, the
necessity of each of the extracted indicators was examined using the Delphi
method and referring to experts during two periods. So that after eliminating 7
indicators, the remaining indicators were agreed upon by experts with a Kendall
coefficient of 0.642. In the third stage, after discussing and exchanging ideas
with each other, the focus group members divided the indicators judged by the
panel members into 2 dimensions and 5 components. The research tool was a
questionnaire finalized from the Delphi group's opinions in the form of 22
items.

Findings: The findings indicated that the activities of the Social Security
Organization have a positive and significant impact on the economic well-being
(P<0.05) of the citizens of West Azerbaijan Province.

Conclusion: It can be concluded that the performance of the Social Security
Organization can play an effective role in realizing the government's economic
policies.
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Extended Abstract

Purpose

According to the studies conducted in Iran, unfortunately, the gaps and deficiencies that exist
in the practical or applied field could not be implemented and realized, and the program that
was supposed to keep society away from livelihood and social harms encountered many
challenges and obstacles. Therefore, the Social Security Organization is no exception to this
rule. Because despite a long history in Iran's welfare measures, the safety umbrella still does
not fully cover the society. As indicators such as extreme poverty, absolute poverty, and relative
poverty have affected a significant population. Therefore, in this regard, there are few
quantitative studies that indicate the improvement of the quality of life and the increase in the
level of economic welfare in society, and this research is an attempt to fill the gap that exists
theoretically and especially from an applied perspective in the Iranian Social Security
Organization. Given the importance of this issue, this article examines the role of the Social
Security Organization in economic welfare and establishing economic welfare. Therefore, by
examining the role of the Social Security Organization, one can find mechanisms, methods, or
techniques that can help improve the performance of implementing the policies of the Social
Security Organization. Therefore, with this description, the overall goal of this study is to
identify the role of the activities of the Social Security Organization on the economic welfare
of Iran.

Method

The present study, in terms of its applied purpose and implementation, is classified as
descriptive-correlational research, which was conducted in three stages. In the first stage of the
research, indicators and criteria related to the subject were extracted based on books, articles,
and existing sources. The data analysis method in this stage was the inductive category system.
In the second stage of the research, the Delphi technique was used, in which a purposeful
snowball sampling method was used to determine the panel members, so that 12 experts and
university faculty members in the fields of development sociology, managers, and consultants
with experience in the Social Security Organization were selected. This method was completed
in two rounds, and the Kendall agreement index was used to determine the level of consensus
among the panel members. Then, by forming a focus group that included 6 experts and
university professors, the research questionnaire was finalized to include two dimensions and
5 components. In the third stage, to identify the role of the Social Security Organization on
economic welfare, a quantitative research method was used, generally based on the structural
equation model with SMSRTPLS4 software. The statistical population in this stage of the
research included all citizens of West Azerbaijan Province covered by the Social Security
Organization insurance. The Cochran formula was used to estimate the sample, and the sample
size was determined to be 384 people, and finally 350 clean and filled questionnaires were
returned to the researcher. In this stage, the cluster sampling method was used, so that, given
the lack of an east and west zone and based on the geographical divisions of the province (north,
south and center), the first cluster included the geographical region and the second cluster was
the county. In this study, Urmia County was selected in the center of the province, as well as
two cities of Mahabad and Bukan from the south of the province, and two cities of Khoy and
Salmas from the north of the province. Then, the share of each cluster was calculated in
proportion to the size of its own community. Next, the results of the findings collected in this
stage were analyzed based on SMARTPLS4 software in the form of a measurement model and
a structural model.
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Findings

According to the findings collected, in the first round, the panel members identified 22
indicators out of a total of 29 indicators extracted from previous studies as having a high or
very high impact on the sociological explanation of the role of the social security organization
in economic welfare, meaning that the Delphi group members rejected 7 indicators (indicators
coded S2, s4, s15, s16, S18, s22, and s24) in the first round. In the second round, the panel
members again expressed their opinion regarding the factors as well as the level of impact and
importance of each of the indicators approved in the first round (i.e., 22 indicators). In the
second round, the panel members repeated their opinion as in the first round, thus neither
deleting nor adding any indicator from the total of 22 indicators remaining in the first round.
Therefore, the Delphi technique process in this study was completed in two rounds. The value
of the Kendall coordination coefficient for measuring the level of consensus of the experts in
the first round was 0.623. And in the second round, the Kendall coefficient of agreement shows
the level of agreement and consensus of the experts as 0.642. Since the Kendall coefficient of
agreement in the second round (0.642) has increased compared to the first round (0.623), the
Delphi process was terminated at this stage and the final approved indicators were prepared and
presented.

Conclusion

The present study was conducted with the aim of identifying the role of the Social Security
Organization's activities in Iran's economic welfare among the citizens of West Azerbaijan
Province. Data analysis was performed using variance-based structural equation modeling
using SmartPLS4 software. The results indicated a positive and significant effect of the Social
Security Organization's activities on economic welfare. PLS structural equation modeling was
conducted in two steps: in the first step, the measurement model was examined through validity,
reliability, and confirmatory factor analysis, and in the second step, the structural model was
examined for relationships between latent variables and determination of model fit indices.
Based on the findings and using convergent and divergent validity and reliability criteria,
acceptable and desirable results were obtained, and therefore, in terms of measurement, the
research model was confirmed. Also, regarding the structural model of the research, the results
indicated that all coefficients related to the paths in the model were greater than 1.96, which
indicated the significance of the paths and the suitability of the structural model. Also, the value
of 0.405 for GOF indicated a complete fit of the model. Regarding the research hypothesis
based on "It seems that the activities of the Social Security Organization predict economic
welfare at the level of West Azerbaijan province.” The results of the structural equation model
regarding this hypothesis showed that the activities of the Social Security Organization have a
positive and significant effect on economic welfare at the level of West Azerbaijan province.
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1 Convergent Validity
2 Discriminant Validity
3Average Variance Extracted (AVE)
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