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Statistic df Sig. | Statistic df Sig.
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Culture .191 34 .003 .898 34 .004
Involvement Culture .397 34 .000 .671 34 .000
Consistency Culture 373 34 .000 761 34 .000
[Adaptability Culture .353 34 .000 .636 34 .000
[Mission Culture .370 34 .000 .749 34 .000
Structure .202 34 .001 921 34 .017
[Mechanic Structure .370 34 .000 .749 34 .000
[Median Structure .346 34 .000 795 34 .000
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Culture Involvement Consistency Adaptability Mission
Culture Culture Culture Culture
Chi-Square 19.647° 40.412° 45.706" 3.176° 11.882¢
df 7 4 4 3 3
|Asymp. Sig. .006 .000 .000 .365 .008
. Commitm
sy | Sy | Pemdbic | e |
Strategy
Chi-Square 17.765a 3.176b 23.882b 7.294c 23.882b
df 7 3 3 2 3
|Asymp. Sig. .013 .365 .000 .026 .000
Cost . L
Strategy Leadership Differentiation Focus strategy
Strategy strategy
Chi-Square 21.059* 23.882° 26.941° 18.941°
df 8 3 3 3
IAsymp. Sig. .007 .000 .000 .000
Structure Mechanic Median Structure Organic
Structure Structure
Chi-Square 16.647° 32.353 28.588" 6.059°
df 6 3 3 2
IAsymp. Sig. .011 .000 .000 .048
Leadership Transactiqnal Transformat'ional Laisses—fa'ire
leadership Leadership Leadership
Chi-Square 15.412a 25.118b 13.118b 3.176¢
df 6 2 2 3
IAsymp. Sig. .017 .000 .001 .355
IT Maturity Integration .D.ata . Maturity
administration
Chi-Square 19.647° 23.882° 26.941° 18.941°
df 7 3 3 3
|Asymp. Sig. .006 .000 .000 .000

S5 dm g oom f
S mrlin (5l S5 Ol caltans o 5 oo KB 9oy GBI S e (3lesly I S

54, VU CnSs Jlazs | O Cma ol Ol b 5355 Sy g 3 45 Sl 2315 o ke

‘ﬁlsgﬁﬂuduéy\;ﬂldub@“;,%L;Afa_f.aj_a@@u&:é),,u%y
4\-’j((jhOl et al, 2008) °"jSL§}-.’.)CJ‘b &‘JJS}A o pde LS‘J" ‘) Lf:'"‘" o pde Lol sl

atialy s du S10L o 6l 6 Sl g il dausl b Kos s
Clag S g Sioils Cu e (5351 2l «g8ls > (Sarawanawong et al, 2009) Ll

L;)’L.aa:L:;’WL;LA;Ale}_:pA._fjo:;&:ﬁjdbg;iﬂ.x.asbcéw):bésﬂb

u:_;ub;@;l;uuL;lj_f(,,"yL;u,&hluuﬂnw_g\;&af&pb;.,_ﬂ,u

35,3 L5 3/, a0l (G ilo cded (G o/ s ot/ oS 5) L gy (651 ol w2l



12 e S5yl OB b Lo yo Jolge 595 g bolicds

W25 8 3 (Slkite b 3 3 /(55w gika) ) st

DS Ly e (i Sl e 5l SBIST ( f e B 5 Comal 5 s L
sl 53 4SSl . UlodSTl s 5 5 goes cilonls plosil ale cpl 53 457 gla ha g3 63
o e 51l Ol 531y (63 9dmea sl 50 (a\..\_fj.a la g opl (s Y ooyl
0Ll pl s gm s 15 4 30 Gais opl il S esb 1) S0 slal 5 axdls s il
Le 53 Al Sy pdee 5l ST L L e Slejle el ge pled plelis S
b8 K gt <555 Olejle 4w

DLl 53 01 Sty 481y el e 51,5 5 45 515 DL Gt ity aalllns
S sipans (V Jgd) JS 05,8 5 53 Ol e ozl 5o 2313 Sy e (5571l
S Ol o gas 651wl 45 A ool ol s 3 (i 53 Bl ad ulul
03 F ok el 5 Sl mlio Ty ke (651l SloSl Sl eg oy S Sl
L o (010 5T 0515 bty 36515 Sy e clie (6351 2l O3t () b Sledb!
Oy o 5 oo Jalso 5180 o g1l L e ¢ty 01 Sin 53 61T 4 s
G (o g § 35 el 5 (Y o) s glulis o 3 (sla pine) (slanes 3
Lo Ol e 0 gwo &5 Olojl a3 05057 (sl s S (10 (1 JSK0)
(Ateddn) (6145 gas 3 sl 3imen Aol py g 4y g5 (Slrosls 5 b Sl Gudos
5 68T3,8 Els o e gladsls lulid )8 5 Ol e cdiyl OF ke 51 LEYF Jals
DT s 8 oo 5 e o o oSl LS 0 505T b 5 (Y2 453) SPSS 3l 5 eSS
Bl 31Dl (o e 5351 fel) o itin 2 e 48 5l DS Gl slae
S35 § sk el 5 ¢ Gludl mlin Sy pite (51l ¢ Glojl L (G S ¢ el
dw o daly 59 Ao B el s ls 5 g g alaly Es o e (6351 el Ol L (Ole b
L st e s 5 3512l 5 1,555 (5t s S Sl $Kn b o b i
S e 51l Sl b e b gla ke Bos laly 535 1S Sy e (651 el
S Bl K b e e o Bl ped ool ol 3 b Al 2l
33 5 Do G oo ggie 6551 Sl s 45 (5351 2l 51871550 6 0
(Y yles JSK8) ws S @yl sils o e (g5l Olbst 108 1l ye



17 Vbl FO 0 losds pouwgCamas Jlw (53 ]y s 5330 sla g 5y \vY

Hansen et al, )ol@;gﬁ;d@T&b}ﬁ,\is lans b O ga)T Ao 53 4SSl
o § sk eLlasl (Pergin, 2010 QYA (O, Sen 5 5 5 AFAL OLKen 5 g1 1999
st Ola 3l Si0ls S pds 3w 51 651 il Ol o 55 Olojl o0 308 (5351 sl
S0 Ulse 4 SIS Sy pote 651t Sl Y Bl S e S s sl By 535S
53 Bl 3 3 s g gees 5 (S uUSS Olejle (51l b slaio s o (5 51 2l
N s Syl ST s 4 e 631l das oo Ol O K gy 51 5 &8L 4w
A1 Sy e 5l o 5 s gLl S5 1 SV o b Sl w5 el
aasy 3o ralS 1 aSTh s e in () 31l 5 358 o0 Sl ) a0l
L 5 QLS IS 2303 5 O )lgn ot 5 0y 25 5 (68 3y (i Sl o3zl 5 ¢ 0 g b o
(Choi & Lee, 2002) 5 5 s Culom (2515 Sy e ) s (51 !
OLLSn 5 5o OYAL LS 5 ) 2o i Ollllas ol s St
Sl sy ol ys el Cws 4 El lel = zes 5 Pergin, 2010 ¢Y¥ay
33.3,5 am 5 0T a0 dub Bl o e (651l Ol s a8 ol ole s Slejla
Bias 457 510 abd b SISe (sl sl 487 ilosls OLas by g3s 51 5 aia o)
o A1 e s (§ 5l i slail s sladle sl sla S5 Tl
O S QLSS elaz | Sl 510 Al (glajlis s 3 |5 o Sl
43) Olajlm el 53 1S Sy ke ) soaOldl (351 2l 5 Sl S SO ) (sl st L
(Kamara et al, 2002:205-211) 515 (¢ aS T g0 il (Al5 b jide cla.ﬂ 33
Slides ;503 55 48 Sledbl (6,5L6 ,olie U 5 bas 5 il (sloras gl opl o3
(ol 45 5 | 54> 5 5, 40 (Martensson, 2000 ¢ Pergin, 2010Nouri et al, 2013)
Kim, Yu ¥4 oL 5 5 s FAL O 5 ) O Kiass 51 & b bl on
S5l Ll 1y IS 5T Joale Ol e a0 DLVl (65515 § ok mlaw (& lee, 2002
SIS s (5351l 331 o plowil aalllan bl 5 A8 43 8 a5 53 IS &y e
ok ¢ 5 ado o 2 BT 53 Dbl (655l 45" Sl 5350 Ol 3 2l Sy ke
s el d ey [Is s eyt ool s 4l (Kim, Yu & lee, 2002) st
Lo o ac L (0557 i e (@3aliaT) a1y Sy a5 31 andllas 550 sla0Le Lo
W25 ,8 3 G (slim (§ gk claosls 1l ¢ 3luir LSQ) AN ke 8555 4 by o

1. Functional strategy



vy e S5yl OB b Lo yo Jolge 595 g bolicds

S st Ooglize ata ol 3 o plonil (la i n g Sos L1y Goios ol oS 4T Lol
Sl 53 il Sy ot 5] el DBty IS ST ol Julge (50 o oS S
Ayl g Jale Gl Jale 03,8 o 55 gloray |5 ls 55 g iy
¢ Wu & Lee, 2007; Wu, 2008; Monavvarian et al, 2011Martensson, 2000)
360 S (\WVA sl 3l 5 3 ;5 oJle Nadali et al, 2011 sPourdarab, 2012
; Wu & Lee, 2007 ¢ Pergin, 2010«Martensson, 2000) oL 3L &_'.a,é Jole sl 4
gl OYVA sl 3L 5 5 V'Ju ¢Pourdarab, 2012 «Nadali et al, 2011 {Wu, 2008
23 13 Sy e (1l Sl IS 3T Jalse Ol i 4 Ol sl K b (gl
gl o 3l s pas A 1) G slaars b ol Gy mls s A8 3 5 s
568 ey LS st o 515 ALl Sas 3 g 5 S £ b Glejle oKan 3
A A s e 51l Al S 55 (5 ey S S B
(13 g5 O e ol g 01 Ka gy 5l (S 3 gm 03 ) osled gl 3 4SSl
Wu & Lee, ) Dbl cay ja cOlej oS s «(Hansen et al, 1999) A5 5 Jgaes ¢ 5
¢Pourdarab, 2012 ¢ Nadali et al, 2011¢; Wu, 2008; Monavvarian et al, 20112007
2 VYAS (OIS 5 ) s 5Lasl s Gl slay T3 5 cOYVA woslj 3l 5 5y 5 le
s opl g3 a8 clanails S3e 51 Cu e 6351 el Oty 55 1, (VHAY O Sen
e 3 5 5 Jgimme § 5 1S 6 5 A Jalge 3l (s 8 8 L
5B ol Gt o pae (5 80151 035 1S5S s il Sl 5 Gl (slaaT 3
Oty Do 3w SNyl 5 cay 3o cOlas clacS e 55 Jolye 51 s 55
a8 e Wl g ol ol Sl jkin 3y b 5115 0 5 (A ey i el i g 518G,
R85 el (sl o b 31 s Sy e (51l ORI L T daly K05
Lilbauip s 0le) it s 5 ¢ 5 9 Jpame p 50 e ddaily 015 o edle 6l ol ) 5
S 23 2l S a0 Olejle o sas Slas F1 5l G b S e R1s s ke 51l S
Bl bplel S S8 a6 3Tl 3 o i 1l 3 (a0
S 5 s s 4 porter, 1990) s 1S a5 s lacS b 4 S SApS
SRS (6 it Sl Aty o Bliplad Sl o AST r 4,8 5 g 21kl DY gz
WS U pas e Sldst 5 OV geme OS5 led (651l 53 LELOVWAS ( 05) Wb s
O Olasla (5512l pl 53 (VAR (s 923) 355 o (A 53 4 et ol 5 50 a5
5 P SV pame €151 dUs 4 (55T 5 5 SN 2 S e b g o plad ad 4y Sl



45 Ol 0 o ki powgancy Sl (53 ]y Cuy e Slaing 5y \vf

.(Ahn, 2004: 403-416; Bose, 2004; Hansen et al, 1999; Kalseth, 2007) & o
el it 45T Ll 55 U5 on Ol o 0 Slas 51l gl iy o8 4 4 57 L 2
wi3r S ) g 2l S T Sl G b Sl ausa 5 Ol 5 ¢ 5 id s p 5 S
S o Wl PRI Ly e (65 el SRS ) s A

S OIs5 e 213 Ly e 351l QLI DL 5 aiS e it daly (poeas
el (S B e6 s 25 el S5 5 Ol (505 K § 5 5 Slojlo Sl 65 G b
I U i (o Sl L ot (3o shate 4 1y 13051 25 S 8 eS8 0T s o
L Ok Jales S5 585 Soly 0l e (5 05 &K 6815 55 (Northouse, 2001) s s
slbel 5 (Bass, 1990 \YAQ ¢ JLaS u0) Lagludl 55551 = 5 (Perra, 2000) OLS 8
s 5 p 5 S Ol 5 o el s AL o LT 4 Bass, 1990) sl 5 gole sl sk
Ol et 805 (5 g S Zml Ol (6 2 &S 5 51 8 Slajl (1SS e
Sl 55 (SKalen ¢ bl pllss ¢ JS 5 gole ¢ gl (slao o 0T 3 o ol (SIS
5 eyl L Olojlw S > (Annick et al, 2007) 555 o et rfr*’““ S e
S 3l maS Sy S ge 15 g Jlazl 5 el b 4 VU 51 b1 0L 2 Vot
5545 (Sl sla kit b s Ll (O'Dell & Grayson,1999) cul dsCollanit 5 3L Ole 3L
33 OFAY (sl o) Sl 81 &y gty b5 1 55,8 o S8 5l 5 Olge bl
el 208 SO ) (gla sl 4 o OLS,ST elaz ] Sl 51 mdlds (gl yle L
s o Slejlu bl ¢ 45 48T (6,50 4 a5 Lyl 4l (O'Dell & Grayson,1999)
;,ljdl_.ﬂlj_:;:ﬁL;_ijbjlj_:;ouaL;)\J_:;:nc;)\;ouju@u\cm@w)&ujl
S o Wl 1y 5 A g odd L1 S e 65l Ol IS 5Tl e oSN

Lbae s Jalse oales s 0 DL ¢ Sha g ol B b iy sl 2y ol Ayl
5 g ol s edks dll glg S 55 blas T 15 e g 5550 S Gl Jiagn 53 S
Sl 1 g Jolge Sl ameler (658U g Sllllan 51 gn K5 (6 1l gl
ol NS BLIL ol iagi Al 15 leal 611 als &y ke (5351l
Gl » 2513 Co e slag 51 2l Sl WL Culg 3l esls g | T (gla gulS
s oble Gla Sh s L onlie L &5 L0 o0 oSS (s o) oMl Coals
5 LSS bl pl a5l mal ol 31 pIaST 15 58 | 5 Ol Olejlo o gioms
ALy S e sl OleSle (5l St 3 S poe s 1y (sl T 5 (slaSal,



Vo e S5yl OB b Lo yo Jolge 595 g bolicds

a1 Ly e 651 el OBl Alis L agarl g0 )3 (gnie SA0LS L O ke ol 05N
(Sl Sl £ g5 s mn ) St Slajln a5 6 5 Ol o goe S5l £ 5
S a5 Olejle Sledbl (g Lo 'C}lfclegu;u\ gl Sy e 51l
gty (sad o g Jas 6 5 ain )3 0504 AR5 ) Sy e 4 e 5 L
J_<L.s5}d.~j\.;:;L«ﬁlfuv_al_:@l:&}:ﬁclqd\}g@bvu-kgbabjb):w:;@
S e 51l Ot b b e Jalse S5 slolis 4 Sl Oladllas plonil L Ol oo

L Al



17 Vbl FO 0 losds pouwgCamas Jlw (53 ]y s 5330 sla g 5y \V§

&b

10 (521 3313 ¢ ol e Sl mlin SU 2l Sy ke (WAY) G Le (0 a2
z . . N .
h s sla iags s

Olylast ol g . Sl )by 5 Sy pde 5 Olejle bas gy (WAD) Lo, e (g oSl Y
.ui.?‘: e&

jLS.J"JG‘MGJUT}‘ﬁ-“J‘ij :@u\cbdjﬂjzﬂl(\W\f)cjuH;ﬁw;ﬁc;ﬂQ Y
T T e R N B KW

Ll g (L0 o s (b M el (60U T e (6 el 0 g T (G ¥
MY ) oles e by leMbl o e 5 5505 deliiag s L E1s e (51 2l

gual%‘_;juaﬁ;wfbb .C)U(l.gjl (83LT 2l (6 i o g AT G pds D
NN ) oled ¥ 5,00 . DleMbl Sy pde g S5l deliags L (Els S e (6351
a sl s 5510l g

Sl 101,65 . o8l dames A OLS Loyl Jo S5 51 2l Sy e (WWAQ) T 53 ol o> Y
o>xap sla tags s s

9 @‘}J\ (Slgadow o 5 c(h:ﬂ)‘s u@‘)a Olle) Olojle 6565 OYAY) (el oty A
r@a s:JLe- c)LLa Q‘)LZJJ‘ ub} @L’bd’“}-

p e iadS s andlas Olejle OlHLasl 0l g5 .o pde 5 Olejle Gl OFAY) (e OLSLs, A
(o) Ll

Al 3L iy Sy e slae 1l 5 38 (FAV) 3T 0375 3L s .Sl Gle )
N A=Y YF oLt oV Il el o8l Ll p sl oudSCiSls dloes (145 s

LQJLGJ-;‘ Jf.L‘“"A 4_.:6‘) BE Jﬂ)l_f ‘L;LQ.Z’-‘ r‘,_l.c BE L;_:.s.zf U;)J (“‘/\/\) ‘gf"a;j“ c@',ﬁ\\
Ol sl gla e s S 100,60 05 il
AYV=100 04 05l 14 Jle cM Sl s AY Olias ) . oo Soladlas Ldslilozd

13 (63,8 dals U il g s Sle sl HIs o e sl s (VWWAR) (e ‘o';)?'wt
NeFAr Y oyl A o5 . SleMbl adilele 5 g IS Sladlas dolilsd

e L O 5 Sy 5 Gl e STl o ke (VYAN) ol ¢ gl oo N

09 e 5100 g8 Jl)}«aT o e 9 (S (VWWAR) (el céwﬂ».\b



vy e S5yl OB b Lo yo Jolge 595 g bolicds

G5l slaul gl (658 sutze &S5 1,1 (VYAR) (o3l pum L ke )y pits T L0l ¢ I NF
¥ oy 0ol 53 Co e sla i g5 a0 9ol Olojlu dw gy g ardllae ¢ JH1s oy ke
Y04 Y oled

17. Ahn, J. (2004). Assessing the contribution of knowledge to business
performance: The KP3 methodology. Decision Support Systems, 36, 403-416

18. Annick, W, Marc, B, & Ives, D.J. (2007). Impact of organizational structure
on nurses’ job satisfaction: A questionnaire survey. International Journal of
Nursing Studies, 44(6), 1011-1020 .

19. Asoh, D. A, Belardo, S, & Cmkovic, J. (2007). Assessing knowledge
management: Refining & cross validating the knowledge management index
using SEM Techniques. International Journal of Knowledge Management,
3(2), 1-30.

20. Aurum, A, Daneshgar, F, & Ward, J. (2008). Investigating Knowledge
Management Practices in Software Development Organizations - An
Australian Experience. Information & Software Technology, 50(6), 511-533.

21. Bamberger, P, & Mesholem, L. (1998). Human resource strategy: formulation,
implementation, impact. London: Sage Publication Inc.

22. Bass, B. M. (1990). From transactional to transformational leadership: learning
to share the vision. Organizational Dynamics, 18(3) 31-19.

23. Bierly, P, & Chakrabarti, A. (1996). Generic knowledge strategies in the U.S.
pharmaceutical industry. Strategic Management Journal, 17. 123—135

24. Bose, R. (2004). Knowledge management metrics. Industrial Management
Data Systems, 5(6), 104-118.

25. Burns, T, & Stalker, M. (1961). Micro politics: Mechanisms of instructional
changes. Administrative Science Quarterly, 6(3).

26. Carneiro, A. (2000). How does knowledge management influence innovation
& competitiveness? Journal of Knowledge Management, 4(2), 87-98.

27. Chan, I, & Chau, P.Y.K. (2005). Getting knowledge management right:
Lessons from failure. International Journal of Knowledge Management, 1(3),
40-54.

28. Chang, M. Y, Hung, Y. C, Yen, D. C, & Tseng, P. T. (2009). The research on

the critical success factors of knowledge management & classification



17 Vbl FO 0 losds pouwgCamas Jlw (53 ]y s 5330 sla g 5y \YA

29.

30.

31

32.

33.

34.

35.

36.

37.

38.

39.

framework project in the Executive Yuan of Taiwan Government. Expert
System with Applications, 39(6), 5376-5386 .

Chang, T, & Wang, T. (2009). Using the fuzzy multicriteria decision making
approach for measuring the possibility of successful knowledge management.
The Journal of Information Sciences, (179), 355-370

Chauvel, D, & Despres, C. (2002). A review of survey research in knowledge
management: 1997-2001. Journal of Knowledge Management, 6(3), 207-223.
Chen, C, & Huang, J. (2007). How organizational climate & structure affect
knowledge management-The social interaction perspective. International
Journal of Information Management, 27, 104-118 .

Chen, J, Zhu, Z, & Xie. H. Y. (2004). Measuring intellectual capital: a new
model & empirical study. Journal of Intellectual Capital. 5(1).195-212 .

Choi, B, & Heeseok, L. (2003). Knowledge management strategy & its link to
Knowledge creation process. Expert Systems with Applications 23, 173-187.
Choi, B, & Lee, H. (2002). Knowledge Management Strategy & Its Link to
Knowledge Creation Process. Expert Systems with Applications, 23(3), 173-
187.

Choi, B, & Lee, H. (2003). An empirical investigation of knowledge
management styles & thief effect on corporate performance. Information &
Management, 40(5), 403-417.

Choi, B, Poon, S.K. & Davis, J.G. (2008). Effects of knowledge management
strategy on organizational performance: A complementarity theory-based
approach. Omega: The International Journal of Management Science, 36, 235-
251.

Choi. B, & Jong, A. M. (2010). Assessing the Impact of Knowledge
Management Strategies Announcements on the Market Value of Firms.
Information & Management, 47 (1), 42-52 .

Davenport, T, & Beck, J. C. (2002). The strategy & structure of firms in the
attention economy. Ivey Business Journal, 66(4), 48-54.

Davenport, T, & prusak, L. (2000). Working Knowledge, How Organization
Manage What They Know. Boston: Harvard Business School Press.



va e S5yl OB b Lo yo Jolge 595 g bolicds

40. Denison, D. R, & Mishra, A. K. (1995). Toward a Theory of Organizational
Culture & Effectiveness. Organization Science, 6(2), 204-223.

41. Fey, C. F, Adaeva, M, & Vitkovskaia, A. (2001). Developing a model of
leadership styles: what works best in Russia? International business review,
10(6), 615-643.

42. Flynn, A, E.(2004). Knowledge Management Process: The care & feeding of
knowledge workers. Paper presented at the 89th Annual International Supply
Management Conference.

43. Gaffoor, S. (2008). Assessing readiness for the implementation of knowledge
management in local governments: the case of Stellenbosch Municipality.
Thesis for the degree of master of Commerce at Stellenbosch University;
Faculty of Economic & management Science. School of Public Management
& Planning,.

44. Hansen, M, Nohria, N, & Tierney, T. (1999). What’s your strategy for
managing knowledge? Harvard Business Review, 77(2), 106-116.

45. Hasanali, F. (2002). Critical Success Factors of Knowledge Management,
APQC. available, at:www.infotoday.com.

46. Heisig, P. (2009). Harmonisation of knowledge management - comparing 160
KM frameworks around the globe. Journal of Knowledge Management, 13(4),
4-31.

47. Hofstede, G, Hofstede, G. J, & Minkov, M. (2010). Cultures and
Organizations: Software of the Mind - Intercultural Cooperation and Its
Importance for Survival (3 ed.). New York: McGrawHill.

48. Hung, Y. C, Huang, S. M, Lin, Q. P, & Tsai, M. L. (2005). Critical factors in
adopting a knowledge management system for the pharmaceutical industry.
Industrial Management & Data Systems, 105(2), 164-183.

49. Iranzadeh, S, & Dabbaghafrou, R. (2013). Determination of the effective
factors in the knowledge management strategy (Case study: Tabriz city
pharmacy industry). European Online Journal of Natural & Social Sciences
2(3),417-423.



17 Vbl FO 0 losds pouwgCamas Jlw (53 ]y s 5330 sla g 5y ‘AL

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

Jasimuddin, S. M, Klein, J.H, & Connell, C. (2005) The paradox of using tacit
& explicit knowledge Strategies to face dilemmas. Management Decision,
43(1), 102-112.

Kalseth, K. (2007). Knowledge management from a business strategy
perspective. journal of FID review,1(37), 141-156.

Kamara, J.M, Anumba, C.J. & Carrillo, P. M. (2002). A CLEVER approach to
selecting a knowledge management strategy. International Journal of Project
Management 20(3), 205-211.

Khianmeesuk, V. (2013). Underst&ing Knowledge Enabler: A Literature
Review. International Journal of the Computer, the Internet & Management,
21(2), 40-45.

Kim, Y.G, & Yu, S.H, & Lee, G.H. (2002). Knowledge strategy planning:
Methodology & case study, Decision Support Systems, 1, 432-454.

Krishna, V, Rens, S, & Marting, G. (2003). Supporting Knowledge Strategy in
Consulting Organization: Codification, Personalization or Both. Paper
presented at the 7th Pacific Asia Conference on Information Systems, 10-13
July 2003, Adelaide, South Australia, PACIS, Adelaide, S. Aust, 1234-1246.
Kubo, L, & Aysc. (2002). An inquiry into knowledge worker motivation in the
Japanese financial benefits. Journal of Knowledge Management, 6, 262-271.
Lee, J. H, & Kim, Y. G. (2002). A stage model of organizational knowledge
management: A latent content analysis. Expert Systems with Applications,
20(4), 229-311.

Ling, T. N, & Shan, L. Y. (2010). Knowledge management adoption among
Malaysia’s SMEs: Critical Factors. Paper presented at the 5th International
Conference on Knowledge Management: Theory, Research & Practice,
January 2010, 329-334.

Malhotra, Y. (2004). Is Knowledge the Ultimate Competitive Advantage? .
Business Management ASIA, 3(4), 66-69

Martensson, M. (2000). A critical review of knowledge management as a

management tools. Journal of knowledge management, 4(3), 204-216.



6l.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

AN e S5yl OB b Lo yo Jolge 595 g bolicds

Massey, A. P, Montoya-Weiss, M. M, & Holcom, K. (2001). Reengineering
the costomer relationship: Leveraging Knowledge assets at IBM. Decision
Support Systems, 32(2), 155-170 .

Monavvarian, A, Fathi, M. R, Karimi Zarchi, M, & Faghih, A. (2011).
Combining ANP with TOPSIS in Selecting Knowledge Management
Strategies (Case Study: Pars Tire Company). European Journal of Scientific
Research, 54(4), 538-546.

Nadali, A, Eslami Nosratabadi, H, & Pourdarab, S. (2011). ANP-FIS Method
for Determining the Knowledge Management Strategy. International Journal
of Information and Education Technology, 1(2), 107-113.

Nahm, A.Y, Vonderembse, M. A, & Koufteros X. A. (2003). The impact of
organization structure on time-based manufacturing & plant performance.
Journal of Operations Management, 21(3), 281-306.

Nolan, R. L. (1979). Management the crisis in data processing. Harvard
Business Review, 57, 115-126.

Nonaka, I, & Takeuchi, H. (1995). The Knowledge-creating Company: How
Japanese Companies Create the Dynamics of Innovation. New York, NY:
Oxford University Press.

Northouse, P. G. (2001). Leadership: Theory and practice (Second ed.).
London, UK: Sage.

Nouri, R, Moshabaki, A, Raissi, S, & Javadinia. Y. (2013). The Influence of
the Personalization & Codification Strategies on Successful Knowledge
Management Case Study: National Iranian Oil Company. Research Journal of
Applied Sciences, 6(6), 989-996.

ODell, C, & Grayson, J. (1999). Knowledge Transfer: Discover Your Value
Proposition. Strategy & Leadership, 27(2), 10-15.

Pan, S, & Scarbrough, H. (1998). A socio-technical view of knowledge-
sharing at Buckman laboratories. Journal of Knowledge Management, 2(1),
55-66 .

Percin,S. (2010). Use of analytic network process in selecting
knowledgemanagement strategies. Management Research Review, 33(5), 47-
452.



17 Vbl FO 0 losds pouwgCamas Jlw (53 ]y s 5330 sla g 5y \AY

72.

73.

74.

75.
76.

77.

78.

79.

80.

&1.

82.

3.

Perra, B. M. (2000). Leadership: the key to quality outcomes. Nurs Adm Q,
24(2), 56-61.

Pieter, W. G, Bots, & Bruijn, H. d. (2002). Effective Knowledge Management
in Professional Organizations: Going by the rules. Paper presented at the 35th
Annual Hawaii International Conference on System Sciences, 11-25.

Pillania, R.K. (2009). Demystifying knowledge management. Business
Strategy Series, 10(2), 96-99.

porter, M. (1990). The Competitive Advantage of Nation: newyork

Pourdarab, S. Eslami Nosratabadi, H. & Nadali. A (2012). Determining the
Blend Knowledge Management Strategy by a Fuzzy Expert System.
International Journal of Innovation, Management & Technology, 3(5), 507-
511

Rastogi, P. N. (2000). Knowledge management & intellectual capital - the new
virtuous reality of competitiveness. Human Systems Management, 19(1), 39-
49.

Sarawanawong, J, Tuamsuk, K, Vongprasert, C, & Khiewyoo, J. (2009).
Development of a Strategic Knowledge Management Model for Thai
Universities. Paper presented at the Asia-Pacific Conference on Library &
Information Education & Practice, 288-298.

Schein, E. H. (2009). The Corporate Culture Survival Guide, new and revised
edition. San Francisco: Jossey Bass

Schulz, M, & Jobe, L. A. (2001). Codification & tacitness as knowledge
management strategies: an empirical exploration. The Journal of High
Technology Management Research. 12(1), 139-165.

Seetherman, A, Sooria, H. H. B. Z, & Saravanan, A. S. (2002). Intellectual
Capital Accounting & Reporting in The Knowledge Economy. Journal of
Intellectual Capital, 3(2), 128-148.

Segars, A. H, Grover, V, & Teng, J. T. C. (1998). Strategic information
systems planning: Planning system dimensions, internal coalignment &
implications for planning effectiveness. Decision Sciences, 29(2), 303-345.
Sherif, K. (2006). An Adaptive strategy for managing knowledge in
organizations. Journal of Knowledge Management, 10(4), 72-80.



AV e S5yl OB b Lo yo Jolge 595 g bolicds

84. Siemieniuch, C. E. (2004). A framework for organizational readiness for
knowledge management. International Journal of Operations & Production
Management, 24(1), 79-98.

85. Smith, A. (2004). Knowledge management strategies: A multi case study.
Jurnal of Knowledge management, 8(3), 6-16.

86. Stankosky, M, & Baldanza, C. (2001). A Systems Approach To Engineering
A KM System. Unpublished manuscript.

87. Takeuchi, H, & Nonaka, 1. (2004). Hitotsubashi in Knowledge Creation,
Singapore, Asia Pte Ltd, : John Wiley & Sons,

88. Tian, J, Nakamori, Y, & P. Wierzbicki, A. (2009). Knowledge management
and knowledge creation in academia: a study based on surveys in a Japanese
research university. Journal of Knowledge management, 13(2), 76-92 .

89. Turban, E, Leidner, D, Mclean, E, & Wetherbe, J. (2006). Information
Technology for Management, Transforming Organizations in the Digital
Economy (5th ed). John Wiley & Sons, Inc. New York, NY, USA.

90. Valmohammadi, C. (2010). Identification & prioritization of critical success
factors of knowledge management in Iranian SMEs: An experts’ view. African
Journal of Business Management, 4(6), 915-924.

91. Wiig, k. M. (1997). Knowledge Management: Where Did it Come From. and
Where Will It Go?. Expert Systems with Applications, 13(1), 1-14.

92. Wu, W. W. (2008). Choosing knowledge management strategies by using a
combined ANP & DEMATEL approach. Expert Systems with Applications,
35, 828-835.

93. Wu, W. W, & Lee, Y. T. (2007). Selecting knowledge management strategies
by using the analytic network process. Expert Systems with Applications, 32
(3), 841-847.

94. Yeh, Y.L, Lai, S. Q, & HO, C. T. (2006). Knowledge management enablers: a
case study. Industrial Management & Data Systems, 106(6), 793-810.

95. Yousif AL-Hakim, L. A, & Hassan, S. (2012). Critical Success Factors of
Knowledge Management, Innovation & Organisational Performance: An
Empirical Study of the Iraqi Mobile Telecommunication Sector. British

Journal of Economics, Finance & Management Sciences, 4(1), 31-49.



