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Abstract:

Citizenship, creates duties and responsibilities and also creates responsibilities and
demands Which in general forms citizen rights and in this way, civil management
can provide the necessary basis for the satisfaction of citizen rights. The purpose of
this dissertation, investigating the Impact of Civil Management (layers, instrument
and actors) on promoting the status of citizen rights for citizens of Karaj. Statistical
Society includes all citizens living in Karaj. The statistical sample, according to the
Cochran formula is equal to 384 persons. For gathering the data, a questionnaire
was used. To obtain a reliability of questionnaire Cronbach's alpha was used which
the value obtained from this index is 0,902 and confirmed the reliability of the
questionnaire. SPSS Statistics23 software was used for data analysis in descriptive
statistics and also used Lisrel 8.80 for inferential statistics. Based on the results, the
positive and direct impact of civil management on promoting the status of citizen
rights for citizens of Karaj was proven. The positive impact of each dimension of
urban management (layers, instruments, actors) on the improvement of citizen
rights was positively and directly evaluated.

Keywords: Civil management, Layers of civil management, Instruments of civil
management, Actors of civil management, citizen rights.



