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Providing a model for the performance of tourist hotels based on
market orientation: the mediating role of strategic marketing plans
(case study: Isfahan tourist hotels)

Amir Gandomkar', Ali Lavafan™ and Maryam Ashtar™

Abstract

In the tourism industry, which has its own complexities, lack of planning cannot have a
place; Because this industry is knowledge-based, scientific and program-oriented, and
having a strategic plan in the marketing of this industry, especially hotel industry, satisfies
the market demand. This research was conducted with the aim of "investigating the impact
of market orientation on the financial performance of tourist hotels in Isfahan according
to the mediating role of the meaningfulness of marketing plans and the novelty of
marketing plans"; In terms of the method, it is a descriptive-survey of the correlation type
with an applied nature and cross-sectional in terms of time. The statistical population of
this research includes all the tourist hotels in Isfahan, which was selected as a statistical
sample using the census method of 110 hotels. The measuring tool of the research was two
standard questionnaires from reliable sources for the variables of market orientation,
financial performance, meaningfulness and novelty of marketing programs, which was
calculated to measure the validity of the questionnaires using the form and content method
and to determine its reliability, Cronbach's alpha was calculated. Its value was estimated
as 0.910. Data analysis was done using Spss26 and Amos24 software. The Kolmogorov-
Smirnov test was used to check the normality of the data, and the structural equation
method was used to test the hypotheses. The results of the research showed that in Isfahan
tourist hotels, market orientation (customer orientation, competitor orientation, and
functional integration) has an effect on hotel performance with the mediating role of
strategic marketing plans. It was also determined by Baron and Kenny's method that the
meaningfulness and novelty of marketing programs have an incomplete mediating role in
the relationship between market orientation and hotel performance.

Key words: hotel performance, market orientation, mediating role, strategic marketing
plans and Isfahan tourist hotels.
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