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Identifying the appropriate factors for the establishment of a
comprehensive quality management system in sports venues

Seyed Sajjad Hosseini " and Mehriye Panahi '
Abstract

The purpose of the research is to identify the appropriate factors for the establishment of
a comprehensive quality management system in sports venues. The research method is
mixed (qualitative and quantitative). The statistical population of the research in the
qualitative part is the heads and deputies of the sports and youth departments of the
districts and cities of Zanjan province; The professors formed a sports specialist. The
sampling method in the qualitative part was purposeful and the theoretical saturation
criterion in this method ended the number of interviews (40 interviews). In order to collect
data, a semi-structured interview was used in the qualitative part and a questionnaire
obtained from the interview was used in the quantitative part. In the quantitative part of
the validity check, the content validity index (CVI=0.85) was used to check the reliability
of Cronbach's alpha and its value was 0.986. The findings from the qualitative part were
3 factors (improvement of quality, society and environment and organizational culture),
26 components and 180 items. In the quantitative part of the second-order factor analysis
results, the calculated CMIN/DF value is equal to 2.301. Also, the value of RMSEA is
equal to 0.057. The amount of index (GFI), (AGFI), (CFI), (NNFI), (TLI), (IFI) and (RFI)
are also higher than 0.90 in the current model. In the competition, the final winner should
not be only one group, but all the organizations in this group are winners and winners of
a sports event and healthy competition. On the other hand, one of the most important parts
of sports is satisfaction and attracting human capital and various economic credits. This
goal is not possible, unless sports clubs and places are considered as a cultural
organization in promoting public health and recreation and healthy activities of the youth.
Also, the performance of the system, its efficiency and communication, and quality
improvement programs should always be implemented in places. It should be noted that
this society and the environment should always seek the protection and safety of the
people present in it.

Keywords: quality management, sports facilities, factors.
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