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Abstract:

In today's competitive markets, the application of quality management
methodology and standards is a vital requirement for the survival of organizations
and business environments. These days, the more organizations gain knowledge of
customer needs and reasons for customer dissatisfaction with the company's
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products and distribute this information at all levels of the organization, the more
ability they will have to survive in a competitive market. Companies that are
market-oriented and study the activities of competitors and identify customer needs
and seek to create a management system to improve the quality of service and
handling and resolve customer complaints, have an advantage in responding
quickly to the needs of the market and customers are more satisfied. They will win
over other competitors. Due to this important in this research, according to the
information and data obtained during the research and also using statistical
methods, customer satisfaction and the factors affecting them were evaluated and
also at the end, a neural network model was presented to Predicts and previews
customer satisfaction. Research has shown that customer satisfaction and related
indicators have increased significantly with the implementation of the requirements
of quality management standards. And this can be offered to companies to increase
customer satisfaction.

Keywords: Customer Satisfaction, Standards Components, Quality Management,
Neural Network
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