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Investigation of the impact of staff commitment and trust on internal
marketing in Bandar Imam Petrochemical Corporation

Nahid Hashemi, Mostafa Karbasiounand Sunia Souri

Abstract
The general purpose of the present research is to investigate and analyze the relationship

between organizational commitment and trust with internal marketing in Bandar Imam
Petrochemical Company. The current research is applied in terms of purpose, descriptive-
survey in terms of data collection, and quantitative in terms of approach. The statistical
population of the research includes all Bandar Imam Petrochemical staff (N=8700), in
which 368 of them were selected using the Morgan and Krejci table and simple random
sampling. Data was gathered using three standard questionnaires, the face and content
validity of which were confirmed by the relevant professors and experts and its reliability
established using the Cronbach's alpha coefficient (0.81). Data analysis was done using
structural equation modeling method and Smart PLS software. The findings showed that
both organizational commitment and also trust have positive relationship with internal
marketing. All components of organizational commitment including affective
commitment, continuous commitment and normative commitment and all trust
components inclusive lateral, vertical and institutional trust were revealed to have positive

correlation with internal marketing.

Keywords: Bandar Imam Petrochemical Company, internal marketing, organizational
commitment, organizational trust, staff.
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