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Abstract: Sustainable marketing is one of the marketing innovations that
flourished at the same time as environmental protection movements. The
present study was conducted with the aim of investigating the effect of the
consumer's perceived value of sustainable marketing characteristics (relative
advantage, compatibility, complexity, testability) on the willingness to
participate in the recycling of packaging containers. This research is based on
practical purpose and in terms of data collection method, it is descriptive and
survey of correlation type. The statistical population includes the customers of
a number of fast-food restaurants in Isfahan, and using Cochran's formula, the
sample size was estimated to be 384 people. In this research, an available
sampling method was used to collect data from a researcher-made
questionnaire, whose validity was confirmed by calculating convergent and
divergent validity and its reliability through Cronbach's alpha index. In
statistical analysis, a structural equation modeling approach and Smart-PLS
software have been used. The results showed that relative advantage,
complexity, and testability have a significant effect on the perceived value of the
consumer, but compatibility does not have a significant effect on the perceived
value of the consumer. Also, the perceived value of the consumer has a
significant effect on the willingness to participate in the recycling of packaging
containers. Relative advantage, complexity, and testability have a significant
effect on the willingness to participate in packaging container recycling through
the mediating role of consumer perceived value, but compatibility does not
have a significant effect on the willingness to participate in packaging container
recycling through the mediating role of consumer perceived value.

Keywords: Sustainable Marketing, Consumer Perceived Value, Participation in
Packaging Container Recycling.
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Extended Abstract

Introduction

In today's world, "sustainability" is one of the most important concerns of many businesses, and it
makes marketing experts and researchers investigate new and related goals (Padidar et al., 2022).
Sustainable marketing accepts the limitations of the market and recognizes the necessity of
changing regulations in the market mechanism. Instead of avoiding regulations, sustainable
marketing cultivates a collective and united commitment to the necessary change in institutional
settings and price signs for the benefit of sustainable development. From this point of view,
sustainable marketing is a macro marketing concept that includes sustainable development
thinking and requires a change in the real behavior of all people, including producers and
consumers. In addition to macro marketing thinking, sustainable marketing emphasizes three
ecological, social and economic issues (Saravanan et al., 2018). The concept of sustainability was
noticed for the first time in the 13th century; But in recent times, it has been used more in
environmental literature since the 70s (Kammerlander et al., 2015). On the other hand, today the
role of perceived value is a very important element for consumers and marketers, and this is
because value is considered one of the strongest forces in the market (Salehi Sadekiani et al.,
2019). Consumer value is perceived preferences and customer evaluation of product features,
functional features and the results of its use, which facilitate the achievement of customer goals
and conditions of use. The importance of perceived value has been considered in several works in
recent years. Providing the best possible value to customers is undoubtedly an important issue for
service companies in today's competitive market. Companies that have the ability to provide
valuable products and services from the point of view of customers will gain an important
competitive advantage (Khademi & Mirzaee, 2021). Limited studies have been conducted in the
field of evaluation and participation of citizens in waste recycling. The role of participation in
development is accepted as a self-evident principle. Because development must be done in the
community and by human resources and cannot be realized in a vacuum. The purpose of this
research is to investigate and identify the impact of sustainable marketing on the awareness and
participation of food customers regarding the role and importance of waste segregation in urban
waste management and their adherence to this issue. According to the stated content and the
importance of the role of sustainable marketing in the desire to participate in packaging recycling,
in the existing literature on organizational behavior, sufficient attention has not been paid to this
relationship and the role of strengthening the perceived value of customers, and there is no
coherent framework in relation to it. does not have. Therefore, in this research, we intend to
examine and analyze the set of variables and their effects on each other based on the research
model in our country. Therefore, the upcoming research seeks to answer the following main
question: What effect will the consumer’s perceived value of sustainable marketing features have
on consumers' participation in recycling packaging containers?

Theoretical framework

Sustainable marketing is actually providing and guaranteeing sustainable products and services in
society; In such a way that it has provided the conditions for the development and dissemination
of new humanitarian and market-oriented innovations such as renewable energies, cars with
natural fuel, organic foods, and humanitarian products in today's markets (Belz, 2016). Sustainable
marketing is a macro marketing concept that includes sustainable development thinking and
requires a change in the real behavior of all people, including producers and consumers. In addition
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to macro marketing thinking, sustainable marketing emphasizes three ecological, social and
economic issues (Safavi et al., 2021). The mission of sustainable marketing raises the values and
vision of the company, its market, customers, products and services in the presence of the
challenge of sustainability. The sustainable marketing mission can be an implicit element in the
company's values, or it can be found in the company's documents, such as the company's mission
or values statement. The company's sustainability statement and regulations will not have the
slightest use unless they are integrated with the process of goal setting and development and
implementation of solutions (Goworek, 2017).

The concept of value is an important element in marketing. Marketing managers are encouraged
to control strategies related to the value desired by the customer in order to promote and increase
long-term success (Demirgunescedil, 2015). Customer perceived value is defined as the process
of customer evaluation of what they paid for versus what they got (Rahi, 2016). Perceived value
theory states that the success of service innovation is based on the specific value that consumers
perceive in their participation in the service. Consumers mainly evaluate the value of services in
terms of economic (e.g. price), functional (e.g. quality or performance), emotional (e.g. feelings
and emotions) and social (e.g. concept) aspects. (Su et al., 2022).

Waste management is one of the most important concerns of human societies. The ever-increasing
volume of waste on the one hand and their variety and variety on the other hand add to the
complexity of the conditions and how to collect and dispose of them. The vast advances in
technology and science in various fields of chemistry, physics, medicine, etc. have caused the
entry of hazardous wastes even in normal household wastes. Today, traditional waste collection
and disposal systems are no longer effective and cannot prevent environmental pollution caused
by chemical, microbial, radioactive, etc. wastes. Citizens' participation in city services is realized
when city dwellers change from being individuals who only live in a place called city and become
citizens. A citizen who meets all the above-mentioned points can achieve development
participation. It means a partnership with an integrated, comprehensive, dynamic social process,
correlated with motivation and involved in all stages of urban service development (Tavakoliniya
etal., 2016).

Methodology

Because the results of this research can be used by businesses, it is a practical research. In terms
of the collection method and the nature of the data, it is a quantitative and descriptive survey
research. The statistical population of the research includes an unknown number of fast food
customers in the city of Isfahan during a working day. The number of samples needed in this
research was estimated to be 384 people using Cochran's formula, who were selected by available
sampling method. The main tool of data collection is a researcher-made questionnaire that includes
four general questions and 22 descriptive questions related to the research variables. This
questionnaire is adapted from Petcheng et al.'s research (2014), Wang et al., (2018), Yuen et al.
The formal, content and internal validity of the research questionnaire has been approved by
experts.

Discussion and Results

Based on the information obtained from the data analysis of this research, all the values obtained
for the average variance extracted are higher than at least 0.5, and as a result, the convergent
validity can be confirmed. Also, the importance of the main diameter (the square root of the
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average extracted variance) for each hidden variable is higher than the correlation of that variable
with other reflective hidden variables in the model, and the value of the main diameter (the root
of AVE) is more than the values of its row and column. Therefore, in this case, the divergent
validity at the factor level is confirmed with the help of the Fornell-Larker matrix. According to
the information obtained from the output of the software, in all indicators, the values of Cronbach's
alpha coefficient and composite reliability are higher than at least 0.7, and as a result, the reliability
of the constructs can be confirmed. Based on the results obtained from Smart PLS software, some
path coefficients are positive and direct and others are negative and indirect, and it can be claimed
that some independent variables have a positive effect on the final dependent variable of the
research model and some have a negative effect. In this research, due to the development of the
research hypotheses in a directional manner, the bootstrapping technique was carried out in a one-
way manner and the t-statistic values higher than 1.64 are accepted and indicate the significance
of the hypotheses. In this way, it is concluded that the hypotheses with T-statistic values of 1.64,
1.96, and 2.57 that those hypotheses are significant at the levels of 90, 95, and 99% and are
confirmed. Another criterion for examining the fit of the structural model is the coefficient of
determination, which shows the effect of the exogenous variable on the endogenous variable. In
the present study, the coefficient of determination for the variable of customer perceived value is
average and for the variable of willingness to participate in packaging recycling, it is vital.

Conclusion

The results of this research showed that relative advantage does not have a significant
effect on the perceived value of fast food consumers, and therefore the first hypothesis of
this research was not confirmed. According to the results, compatibility does not have a
significant effect on the perceived value of fast food consumers. Therefore, the second
research hypothesis is not confirmed. The results of the research showed that complexity
has a significant effect on the perceived value of fast food consumers, so the third
hypothesis of the research is confirmed. Testability has a significant effect on the
perceived value of fast food consumers, so the fourth hypothesis of the research is
confirmed. The results of the research showed that the perceived value of consumers has
a significant effect on the desire to participate in the packaging recycling of fast food
consumers. Therefore, the fifth research hypothesis was confirmed. Relative advantage
has a significant effect on the willingness to participate in packaging recycling with a
mediating role of the perceived value of fast food consumers. Therefore, the sixth research
hypothesis is confirmed. Consistency has o significant effect on willingness to participate
in packaging recycling with the mediating role of fast food consumers' perceived value.
The results indicate that the seventh hypothesis of the research is not confirmed.
Complexity has a significant effect on willingness to participate in packaging recycling
with a mediating role of the perceived value of fast food consumers. Therefore, the eighth
research hypothesis is confirmed. And finally, testability has a significant effect on the
willingness to participate in packaging recycling with the mediating role of the perceived
value of fast food consumers, and the ninth hypothesis of the research is confirmed.
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