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Extended Abstract
Abstract
The products and services produced by organizations depend on how they are

combined and used, which is a function of the company's knowledge.
Therefore, today, the ability to manage knowledge is vital for organizations, and
knowledge creation and sharing have become important competitive factors.
Therefore, recognizing the factors that facilitate the implementation and sharing
of knowledge, as well as applying these factors, can be a blueprint and guide for
better management. In this study, the factors facilitating knowledge sharing in
the Water and Sewerage Organization of Sistan and Baluchestan Province have
been studied using the variables of information technology, strategy, structure,
and organizational culture. This research is survey research in terms of practical
purpose and method. The statistical population of the study is the staff of Sistan
and Baluchestan Water and Sewerage Organization and the number of sample
members is 92 people who were selected by the available sampling method. A
questionnaire was used to collect data. Data analysis was performed by a one-
sample t-test with SPSS 19 software and structural equations with Lisrel 8.5
software. Based on the results, the four factors studied include the variables of
information technology, strategy, organizational structure and culture, factors
that facilitate knowledge sharing in the organization under study.
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Introduction

Nowadays, meeting the needs of customers and employees is possible only by
relying on up-to-date knowledge and keeping up with global information, using
new technologies, and saving time and resources. Therefore, keeping up with
the latest world knowledge and using new scientific advances is a condition for
the organization to survive in today's turbulent world. Organizations will not be
able to make the right and timely decisions if they do not have the latest
information and knowledge in line with global developments. In such
circumstances, the creation of knowledge in the organization alone cannot be a
way to achieve the goals and missions of the organization; In fact, the created
knowledge must be circulated in the body of the organization and transferred to
all levels. One of the most important factors and parts of knowledge
management, which is the basis of many knowledge management strategies, is
knowledge sharing or knowledge sharing. Therefore, the study of facilitators of
knowledge sharing is very important, and in this study, an attempt has been
made to investigate the facilitators of knowledge sharing in a targeted and
specific manner in the Water and Sewerage Organization of Sistan and
Baluchestan Province.

Case study
The statistical population of the study is the staff of the Water and Sewerage

Organization of Sistan and Baluchestan Province.

Theoretical framework

It is now recognized that organizations need to properly manage their
intellectual capital and technical tools that are in the realm of information. In
this regard, knowledge management is a methodology for producing,
maintaining, and utilizing all the facilities of a huge set of knowledge that every
organization uses in its daily activities. Knowledge is the process that assists
organizations in finding, selecting, organizing, disseminating, and transmitting
information for activities such as problem-solving, dynamic learning, strategic
planning, and decision making. Sharing knowledge by one person means
guiding another person according to their thoughts and views; to help him see
his situation better. Knowledge sharing is a key factor in the success of an
organization because it can lead to the faster spread of knowledge to parts of the
organization that can take advantage of it. Knowledge sharing allows ideas to be
shared. Despite the increasing importance of knowledge as a strategic resource
for organizations, there is still a lack of full understanding of implementing
knowledge management strategies. In other words, many managers do not have
enough information about how to implement knowledge management strategies.
Factors facilitating knowledge sharing have been studied in many studies. But it
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is certain that the extent of these factors depends on the communities under
study and is directly related to the existing contexts in organizations that have
implemented a knowledge management system. Therefore, successful
implementation of knowledge management requires a comprehensive and
inclusive approach to various organizational factors; By identifying key factors,
appropriate strategies can be adopted to implement the knowledge management
system.

Methodology

This research is survey research in terms of applied purpose and terms of
implementation method. The statistical population of the study is the staff
of Sistan and Baluchestan Water and Sewerage Organization and the
number of sample members is 92 people who were selected by the
available sampling method. A questionnaire was used to collect data.
Data analysis was performed by a one-sample t-test with SPSS 19
software and structural equations with Lisrel 8.5 software.

Discussion and Results

The result of the study of the first sub-hypothesis of the research on the
desirability of information technology as a driving factor in data sharing in the
Water and Sewerage Organization of Sistan and Baluchestan Province is 0.56.
The result of the study of the second sub-hypothesis that the desirability of
organizational strategy as a driving factor in the sharing of water in the Water
and Sewerage Organization of Sistan and Baluchestan Province is 0.87. The
results of the third sub-hypothesis on the desirability of organizational structure
as a driving factor in the sharing of water in the Water and Sewerage
Organization of Sistan and Baluchestan Province is 0.69. Also, the fourth sub-
hypothesis about the desirability of organizational culture as a driving factor in
sharing in the Water and Sewerage Organization of Sistan and Baluchestan
Province, which is 0.80.

Conclusion

Five hypotheses were developed to conduct this research. After analyzing
the data, it can be concluded that the factors of information technology,
organizational strategy, organizational structure, and organizational
culture are effective in facilitating knowledge sharing.

Keywords: Facilitating factors; knowledge sharing; organizational strategy;
organizational structure; organizational culture.
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