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Abstract: The main purpose of the current research is to identify, categorize and
prioritize the drivers of Islamic social responsibility reporting of the company.
In this research, with the approach of qualitative and meta-synthesis
(metasynthesis), which includes the 7 steps of Sandelowski and Barso, a
systematic evaluation and analysis of 37 cases of previous findings has been
done. At the end, the opinions of 29 experts and professors were collected
through a questionnaire in 1400, and the effect coefficient of the identified
stimuli was determined using the quantitative entropy method. In this research,
78 stimuli were identified, which were categorized into 14 categories and 6 main
dimensions. According to the findings of the research, among the identified
components, things like charity, protection of natural resources, payment of
zakat, education and support for education and Sharia compliance statement
are more important than other components. According to the results of the
research, with the increase in public awareness, the expectations of the Islamic
social responsibility reporting of the company have also increased, and it is
expected that the stimuli and pressures can lead to the coherence of this type of
reporting.

Keywords: Meta-synthesis Approach, Meta-composite Qualitative Approach,
Organization of Islamic Cooperation, Islamic Social Responsibility Reporting.

Extended Abstract

Introduction

Corporate social responsibility has been a topic of discussion for
management researchers, business consultants and organizations since
several decades ago. This phenomenon emphasizes the role of business
towards society and provides standard behavioral rules that guide
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organizations to adopt constructive and positive methods for the development of society (Mir et
al., 2016). According to the theory of shareholders, the implementation of corporate social
responsibility is a means of communication for stakeholders. Corporate social responsibility is the
role and responsibility of the company towards the stakeholders in its implementation; So that the
company voluntarily carries out social responsibility. If this theory is applied, the company will
be motivated to carry out corporate social responsibility as best as possible and provide reports
with the hope that the relationship between the stakeholders and the company will always be
harmonious, and the social contract theory will guide managers to take care of the ethical context
in making decisions. (Nuhanovi¢ & Deli¢, 2019). Companies that accept the social contract view
of corporate social responsibility consider it as a social expectation. According to this theory,
businesses are part of the social structure and therefore should contribute to meeting the needs of
society (Benié¢, 2017). According to this theory, corporate business and society have mutual
interests, because the former requires support in the form of sales and resources from the latter,
and in return may expect socially responsible behavior from the former (Mir et al., 2016).
Therefore, in the current research, it is tried to identify the drivers of Islamic social responsibility
reporting of the company. This research not only tries to fill the research gap by drawing the
phenomenon of "corporate social responsibility™ in the light of Islamic teachings, but also provides
a reason for a clear demarcation between Western and Islamic perspectives on social responsibility
and tries to answer these questions: drivers and factors. Which are effective on the Islamic social
responsibility reporting of the company? What is the rating of drivers and factors affecting the
Islamic social responsibility reporting of the company?

Theoretical framework

The concept of social responsibility in Islam has a broader and more fundamental meaning that
includes the dimensions of piety (awareness of God). The rule of law, ethics and justice are the
cornerstones of the concept of social responsibility in Islam (Budi, 2021a). The paradigm of social
responsibility in Islam can be interpreted as a manifestation of man's obedience to God, both
individually and collectively, through "kindness" to all interested parties. Corporations as a group
of people must assume roles and responsibilities to contribute to social welfare. Therefore, social
responsibility in Islam is a moral and religious initiative that is based on belief in God, as the
owners of themselves and the resources they use in a company (Dusuki & Abdullah, 2007).

The goals of the Islamic social system are based on welfare and good life. These two goals are the
basis of human behavior in social life, and also for companies that have social responsibility to
support the achievement of these goals in a social order. In the Islamic framework, individual
social responsibility originates from the words of Allah Subhanahu wa Rasulullah (SAW) and also
the main goal of doing business based on Sharia (Maali et al., 2006). Business is a part of worship
and earning profit is halal, but it must be according to Sharia. In Shariah, human behavior norms
are set and how business should be done according to the external environment, in this case, the
business that is managed based on Shariah will have a clearer role in the society. Islam requires
that the distribution of wealth happens to all members of the society and prevents the circulation
of wealth to only a few people (Zia & Nasir-Ud-Din, 2016).

Methodology

This research is applied in terms of purpose, qualitative in terms of research type, and descriptive
in terms of cognitive method. In this research, the qualitative research method was used, and
among the qualitative research methods, the metacomposite method was used, which is a method
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for analyzing multiple qualitative researches through a systematic and systematic review. After
identifying and determining the components, Shannon's entropy method was used to validate the
findings. Also, the validation of the output of the metasynthesis method can be implemented using
the opinion of experts. Therefore, a survey was conducted among 29 experts for the comprehensive
classification of conceptual codes. The selection of experts was based on their expertise,
experience and familiarity with the research subject. The opinions of these experts were used to
verify the components related to the extracted codes. Therefore, the tables related to the codes and
components were provided to them, and they were asked for their opinion in this regard.

Discussion and Results

With the increase in public awareness, the expectations of the Islamic social responsibility
reporting of the company have also increased, and it is expected that the stimuli and pressures can
lead to the coherence of this type of reporting. The purpose of this research is to identify and
investigate the drivers of Islamic corporate social responsibility reporting through the use of a
hybrid approach. In this way, based on the findings of the research, 14 categories and 78 codes
were extracted from the texts of previous articles using the meta-composite qualitative analysis
method. Swara's method (2010) was used to rank the categories obtained by the conceptual
classification of extracted codes. According to the results of this method, charity and protection of
natural resources have the highest rank among 14 categories. Then, among the many methods that
exist to determine the weight of the indicators, Shannon's entropy method (1974) was used. This
method is one of the best methods to determine the effect coefficient of the identified factors.
Based on the results obtained from Shannon's entropy method, the importance and emphasis of
past research on the identified codes was determined.

Conclusion

The evidence from this research provides support for this claim that components such as
charity, protection of natural resources, payment of zakat, education and support for
education and Sharia compliance statement are more important than other codes. The
importance of some identified factors such as charity and protection of natural resources
is based on the theory of legitimacy because larger companies are investigated by different
groups, they try to legitimize their business through participation in economic, social,
environmental activities and through Disclosure, show this issue to others. Larger
companies are more likely to disclose non-financial information for several reasons. First,
larger companies are exposed to public attention and scrutiny; Therefore, they use their
efforts to reveal more. Second, disclosing more information allows companies to attract
more resources at a lower cost. Thirdly, larger companies have more facilities to analyze
and provide more information.
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