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Abstract

The overall purpose of this study was to design a communication model of conflict management
strategies with the satisfaction of athletes of national teams of the Deaf Sports Federation of
Iran.The statistical population of the present study consists of all athletes of the national teams
of the deaf in Iran,whose number is 220 athletes and the statistical sample of the research
consists of 150 athletes selected by the national teams.In this study used Robbins (1998)
Conflict Management and Athletes Satisfaction Questionnaires of Rimrochladora (1998).To
analyze the data and prioritize and determine the dominant style of conflict
management,Friedman test and to determine the relationship between variables and the
effectiveness of variables while using Pearson correlation coefficient, structural equation
modeling method has been used.Smart PLS was used to perform calculations and model
design.The results show that the coaches of the national teams for the deaf use the non-
confrontation strategy more and the control style has the least use.Among the dimensions of
athletes' satisfaction,after the satisfaction of individual performance has the highest average and
after satisfaction with team performance has the lowest average.Also the results of structural
equation modeling showed that the relationship between conflict management styles (t = 2.81,f
= 0.68) with athlete satisfaction, solution orientation strategy(t = 2.64, f = 0.46)and non-
confrontation strategy(t = 2.78,f = 0.32)Have a positive and significant relationship with
athletes 'satisfaction and 46 and 32% are effective on athletes' satisfaction, respectively.
According to the research, when the coaches use solution-oriented and non-confrontational
strategies, they are more successful in managing conflicts and creating athlete satisfaction.

*Keywords: Conflict management styles, satisfaction, athlete, deaf
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