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Accepted: 24 March 2021 : Information and communication technology is effective in the tourism system by
PP: 189-204 : creating an information environment for each tourism institution and creating an

information structure in which the whole system can work well. The purpose of
this study is to identify the factors affecting the development of e-tourism and the
causal relationships between them. The present study is applied in terms of purpose
and descriptive in terms of method. The data collection tool is library and
documentary sources and a questionnaire. Using the fuzzy Delphi method, the
most important effective factors have been identified and the relationships between
the factors have been investigated using the path analysis model in Smart Pls.
Reliability and validity are combined with combined reliability and validity, the
value of which for all variables above 0.7 and 0.5, respectively, indicates the
desired validity and reliability. The results of the path analysis model show that of
the 4 variables agreed upon by Delphi panel members, hardware-software, socio-
cultural and managerial-economic variables with 36 variables that constitute the
components of the model, have a positive and significant effect on They have e-
tourism. According to the research results, independent research variables;
Hardware, software, management, economic, social and cultural with path fines of
0.81, 0.54, 0.33 and 0.32 at the significant level of p <0.05, respectively, had a
positive and significant effect on the research dependent variable Among the
studied indicators, the most impact with a coefficient of 0.81 is related to the
hardware variable, followed by software, management, economic, social and
cultural variables, respectively.
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Extended Abstract
Introduction

The tourism industry is one of the successful
areas in the electronic market, as it is a
customer-based industry in which services and
information play a vital role in its exchanging
process. E-tourism is the outcome of combining
two areas of tourism and information
technology (IT), which are both the most
common income-generating activities that
create occupational opportunities in the current
world. IT and its utilization in E-tourism is the
newest and basic living platform in the new
world which its proper development can
provide the field for expanding cultural
relations and economic development of
countries. Tabriz metropolis, located in the
northwest of Iran, with various kinds of
tourism, religious, urban, military, residential
attractions, as well as good climate and eye-
catching landscapes, is treated as one of the
destinations for Iranian and foreign tourists. In
this case, pursuant to the existing problems and
minor share of Tabriz in the infinite tourism
market, it seems that e-tourism development
and its modern aspects can reduce the relevant
problems, improving the international position
of Tabriz in terms of tourism potentials.
Regarding the amenities and rich tourism
characteristics of Tabriz, it is necessary to use
modern ICT methods in order to improve
tourism in this city.

Methodology

This was an applied study in terms of objective
and descriptive-analytical research in terms of
methodology. In this research, factors affecting
e-tourism development were identified based
on the theoretical literature and various
references related to the research subject.
Bibliography and documentary references were
used to collect data via questionnaire. The
statistical population comprised all experts,
managers, and practitioners providing tourism
services in Tabriz (n=15). Four indicators were
used in this study, including hardware factor (7
items), software factor (10 items), social-
cultural factor (8 items), and economic-
managerial factor (15 items). The collected data
were analyzed based on the Delphi technique
and Structural Equation Modeling (SEM)
through PLS software. The analysis process
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was undertaken within two stages of the Delphi
technique to extract the most important
effective factors and SEM was used to assess
the impact level of the aforementioned factors
on e-tourism development in Tabriz.

Results and Discussion

According to findings, the highest importance
in e-tourism actualization was related to
software criterion with the weight of 0.930 and
social-cultural factor with a significant rate of
0.902. Hardware factor with a significant rate of
0.890 is ranked as the next priority followed by
the economic-managerial factor (0.796).
Among software factors, implementation of
software infrastructures of e-government is
ranked as the first criterion followed by
utilization of e-banking, credit cards and money
transfer facilities, information security, support
for living languages of the world via the
website, mutual relationships between tourists
and site managers, graphical attractions of site,
promotion of required infrastructures, including
attention to telecommunication platforms,
possible internet tour of tourism destinations,
and presence of comprehensive tourism sites
with factor loads of 0.842, 0.835, 0.822, 0.747,
0.700, 0.686, 0.634.

Conclusion

According to results of independent variables of
research, hardware, software, managerial and
economic, social, and cultural factors had a
positive and significant impact on the
dependent variable. Among the examined
indicators, the highest impact factor was related
to hardware variables followed by software,
managerial and economic, and social-cultural
variables, respectively.

According to obtained findings, it is possible to
say that these results reflect the requirements
for the development and achievement of e-
tourism in the Tabriz metropolis. Hence, this
study helps managers and benefactors of
tourism to identify those key factors they must
focus on and to direct their attempts in order to
deal with barriers.
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