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Abstract

The research aimed to study the Arab women’s behavior of consumption
on the shopping of Eid al-Fitr ritual by phenomenological methodology.
The statistical population consisted of all the Arab women living in
Khouzestan province. The sample included 13 Arab women, which were
saturated by the interviews. The research design was qualitative with
the Van Mannen method on the interpretive paradigm basis. The data
were analyzed using the phenomenological strategy via semi-structured
interviews. The analysis was carried out after the sample saturation and
exploration of main and secondary themes. The results ended to four
main themes including: “meaning and concept of the phenomenon of
Eid al-Fitr and the shopping of Eid al-Fitr in the family, role, and process
of shopping for Eid al-Fitr in families, necessities and challenges of
shopping for Eid al-Fitr and effects and consequences of shopping for
Eid al-Fitr in families. "The most important conclusion of the study
was semantic and identities overlap for the Eid al-Fitr phenomenon and
shopping before Eid al-Fitr among the studied population. The indicative
essence of the overlap included in the religious approach, to complying
the religious duty and also ritual concept and being a tradition along
with the ethnic ceremony.
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Consumption Behavior of Arab Women in Eid Al-Fitr Shopping Ritual ¢

Extended abstract

Introduction: The importance and role of consumption is a missing link in many
perspectives of social and cultural theorists. The majority of experts consider consumer
behavior in its traditional sense as one of the most fundamental human activities. The
study of consumption and consumers has started from the point of purchase and where
the consumer is in the position of the buyer and is currently a multi-stage process.
Shopping is an essential tool in meeting basic needs and satisfying psychological needs.
Recognizing the position of women in family consumption management is more than can
be measured by numbers; because it is not comparable to many of the efforts of women in
different dimensions. According to many experts, women make up the largest population
of buyers of various products in the world; In a way that either they buy themselves or
affect the purchase of a high percentage of products and service The issue of gender
differences in the study of consumer behavior, since the early 1960s, has been raised in
behavioral issues. Since then, various research studies in the areas of men and women
decision-making process have been analyzed and reviewed. In most studies, the concept
of gender differences and its impact on consumer behavior studies has been derived
from social, customary and cultural norms. In Islamic countries, the end of Ramadan
and the first day of Shawwal every year, one of the most important Muslim holidays
and festivals is held, which is referred to as Eid al-Fitr in the calendar of occasions.
Eid al-Fitr is celebrated in many parts of our country, along with special customs and
rituals that are among the popular symbols of ethnic subcultures. Meanwhile, Khuzestan
province, due to its rich cultural capacity (diversity and ethnic diversity), celebrates
this religious holiday with special ceremonies. Especially among the Arab people, the
celebration of Eid al-Fitr, in addition to the tradition arising from the religion, ritual and
ethnic tradition is also considered and they have a committed effort and a lot of attention
to its proper implementation and performance. The research was intended to study Arab
women’s behavior of consumption on shopping of Eid al-Fitr ritual by phenomenological
methodology. Therefore, in the field of ethnic culture, paying attention to the shopping
behavior of Eid al-Fitr from the perspective of Arab women is a distinguishing point
from other researches and the innovative aspect of this research. Although an eminent
researcher believes that marketing researchers don't study religion because it is taboo,
but many efforts are done by declaring the effects of religion, values, and customs on
different aspects of life. The ritual includes a set of multiple symbolic behaviors happening
periodically and alternately with a specific sequence. Most of the consumers' activities
are rituals. Specific shopping for Eid al-Fitr as a ritual engages many Muslims, especially
women every year. A woman is said responsible for almost 80% of internal costs.

Method: The statistical population consisted of all the Arab women living in Khouzestan
province, south west of Iran. To collect data two procedures were implemented. A library
and a semi-structured interviews were processed. The process was not linear, but cyclic and
recursive. Finally, the sample subsumed thirteen subjects. The semi-structured interviews
ended to inclusion of thirteen Arab women living in Khouzestan, as a sample of the
research after saturating the findings. Ultimately the study data gathering was terminated.
The research design was qualitative with the Van Mannen method on the interpretive
paradigm basis. The data were analyzed using the phenomenological strategy. The data
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were analyzed using van Manen's phenomenological strategy.

Results: Observations extracted from the samples represented four main themes and
twenty-four secondary ones. The main themes respectively included " meaning and
concept of the phenomenon of Eid al-Fitr and the shopping of Eid al-Fitr in the family "
with four secondary themes, " role and process of shopping for Eid al-Fitr in families "
including six secondary themes," necessities and challenges of shopping for Eid al-Fitr
“with inen secondary themes and finally “effects and consequences of shopping for Eid
al-Fitr in families "including five secondary themes.

Conclusions: The most important conclusion of the study was semantic and identity
overlaps for the Eid al-Fitr phenomenon and shopping before Eid al-Fitr among the studied
population. The indicative essence of the overlaps included in the religious approach, to
complying the religious duty and also ritual concept and being a tradition along with
ethnic celebration. Thus, process and consequences related to shopping on Eid al-Fitr
ritual was a part of the celebration which, is a great and religious festival that emerging
different and deep effects on individual and social lives.
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Figure 1. MAXQDA software out put

S o 9 Smy
Mbso)bﬁugjidumyjjkﬁuw&|é343&&-“@‘0&;‘&“55_446@&“&)31044&_93);0_"0“
b Y m Ften 3108 o8 IS0 pliSe (sl (gt e 9925 gk 5 48T IS (6)S b (S pyte SN A
i b aieal g S g u.uj Sl S Rgtsamlas yleo )0 Sl 3 o it bilage codan )3 )ods sy o (cespie g
PSS gasay 3 S plonl gl (s00 (250 s 0anay g Lis ) (6155 52 50 Copesd g 0l el any glo il aS o3
o5 s Ladslas 5l isn ol 1o iengh glaadl . clils S uisdaslas (s 10 cage oSl s Emn 5 )50 (00
S o 0l llalnns golazzl g bl 339 0 o1y a2y 155 2 sl lilals y3- s o5 5 i () S5
S o 81 lelae palg olazal o ol

Ol gLzl g 9,855 olonl s aeccd oy > il an baslas o8 sladsle oys,0 045 (gl ol mall
kol Gloryg 0 g Gidu 8.0 108 o0 o |y Gl 000yl (5L, slaais e anaiils 3-8 gl Ll Solgls
(i (am b (59 pd e oadie g (03 (F)9ro P ol g0 Sliws p b ue by B sla ey s Las 9,5
ol S gsolal b g )95 il iigS e plsdl g ooly il o3 ad i g oz (0 LS00 ) ol ez e
(_ngébLo us)b)_laa)‘g}_w‘ o..\_a" Camsd L 00— 6)51))5 6[—@4—0[.»4;0 (5‘9_:.7.‘0)‘ ‘fl‘j)ﬁ ‘r‘>5) Ja.’a‘l)_uj (;é‘yl? um
S5 oS Sy Jas 5 b a5l By ol 15l 5 o el e
‘ooljju.\_:.SLQGLA(;Lmj)f)'ll))_:fl:);:flb“so)_é)la.ﬁ)_&)l:é)...\_:fw‘_éﬁ)ﬁmb)o5|)4&5&&gp§g|)og
69 (go0mes 33 1030, 00y 5 My B Cupati i g5 e dnalr 50 g e gl (gl )5 (5035 5 pls8l i
3048 3551 sl dral> j0 00 S pan L o o Jgamo slojli 5 55 Sy e00isS By e L8 5l bdael>
S5 L geoslgls gae aile drala alises (glmog 51 —idu laieds 8 aie (GoaiS 8 pan S Al 00 o iRy
osﬁlewé)t&)ngjﬂm‘ysov_Jaagdh)x5dulbl_uul.al.p)‘)l.:ugcug'“)(rﬁlw(sudiwbmw



(‘\: CTR P 9 O) (ode 4wl [FY-VY (FOIY AFe e ol Vi

ol 3l eyl 0 walass b o el 3 48 1 608 5L (ol m cmbin ol ik 54mab o S e g 0l ol 5 5]
silaie 6l ) 395 (gloog 5 5 ilises sLacapadsndS o 15 g ils 3Les Linog S 5 alies gloilas Vg ons
Bl G £ 8 a0lorys,0 )0 e (Sloiz | S e Jdle SO 095 45 (Chang, Yan, & Eckman, 2014) w_iS o 550 551,
rbole pmliogoais S8 b age il > glaille sl g o o8 sladle ()0, jl o o poridly (oo
ol 50 05 il g alfais e i i ) gl 0 08 o o281 i) oo oy ey ol -8 as” Solizel ol
)R8 o dmro adil oais 0, Libl Ao Cadd (3 00 )l Slalllae o a8, bbae ST on 5 olay 25 9 65
‘_gwl.)‘si.c.@u‘yo).}_w)‘wu)lsuuubb}‘Wd}mdlASQ;MLBW)})‘)@L@‘SMBO.)‘&J}
J_wl.";o @L.uanqwfl;-rfo oijmaojwj)o p,.:frfo ‘_r:l.o.z.bbé_ad_»ml ébi Biils Lf’lf))l" WJ.)M

23,0 0 plel (in S (55 Badow ol jo T Lo as Sy ales I 0g5 s Gl o B 0y 55 1801 Sl
el 00itd 535 s g Lawgs xdlie o)l gt (gl ool ,0 1@l ol

ol 03,55 il s Il culos w595 allie ol 1 Ilo @bio

References

Ahmad, S. A., Mehmood, W., Ahmed, S. A., Mustafa, M., Khan, M. F. T., & Yasmeen, M. (2015). Impact
of'sales promotion on consumer buying behavior in Pakistan. International Interdisciplinary Journal
of Scholarly Research, 1(3), 13-22. URL: https://d1wqtxts1xzle7.cloudfront.net/52279275/...

Bessouh, N., Saidi, T., & Belarbi, A. (2017). Women and the purchasing decision . British Journal
of Marketing Studies, 5(9), 1-12. URL: https://www.researchgate.net/publication/336568224

Bhagat, P. S, & Williams, J. D. (2008). Understanding gender differences in professional
service relationships. Journal of Consumer Marketing, 25(1), 16-22. URL: https://doi.
org/10.1108/07363760810845372

Chang, H. J., Yan, R.-N., & Eckman, M. (2014). Moderating effects of situational characteristics
on impulse buying. International Journal of Retail & Distribution Management, 42(4), 298-314.
URL: https://doi.org/10.1108/[JRDM-04-2013-0074

Danaee Fard, H., Khaef Elahi, A. & Khodashenas, L. (2012). Understanding the essence of employees’
retirement experience in the public sector; Phenomenological research. Strategic Management
Thought, 6(2), 153-176. [Persian] DOI: 10.30497/SMT.2013.1325

Ghavidast Kuhpayeh, M., & Faridchehr, E. (2020). Investigating the impact of culture, gender,
effectiveness and perceived behavioral control on green shopping behavior with the role of
moderating environmental awareness and tendency to recycle (customers of organic stores in
Qazvin). Presented at the First International Conference on New Challenges and Solutions in
Industrial Engineering and Management and Accounting, Sari. [Persian]. URL:https://civilica.com/
doc/1045239/

Karimian Gurjini, R., & Hosseini Kia, S. M. T. (2020). Identifying consumer behavior based on



vy o e B T 50 O je B3 (B pao S5 @\)

customers lifestyle and purchase decision type. 8th National Conference on Management Research
and Humanities in Iran, Tehran. [Persian] URL: https://civilica.com/doc/1114338

Kolyesnikova, N., Dodd, T. H., & Wilcox, J. B. (2009). Gender as a moderator of reciprocal
consumer behavior. Journal of Consumer Marketing, 26(3), 200-213. URL: https:/doi.
org/10.1108/07363760910954136

Kumar, P, & Varshney, S. (2012). Gendered scholarship: exploring the implications for consumer
behavior research. Equality.Diversity and Inclusion: An International Journal, 31(7), 612-632.
URL: https://doi.org/10.1108/02610151211263441

Pakari, A., Vazifehdoost, H., Hamdi, K., & Khalili .M. (2020). Presenting a model for measuring the
impactofmental, social and behavioral stimuli on consumer purchasing decision. Consumer Behavior
Studies, 7(1), 245-276. [Persian] URL: https://cbs.uok.ac.ir/article 61497 .html?lang=en

Pintchman, T. (2007). Women's lives, women s rituals in the Hindu tradition. England: Published to
Oxford Scholarship Online. URL: 10.1093/acprof:0s0/9780195177060.001.0001

Rehman, F. U., Bin Md Yusoff, R., Bin Mohamed Zabri, S., & Binti Ismail, F. (2017). Determinants
of personal factors in influencing the buying behavior of consumers in sales promotion: a case
of fashion industry. Young Consumers, 18(4), 408-424. URL: https://www.emerald.com/insight/
content/doi/10.1108/YC-06-2017-00705/full/html

Roy, S., Sethuraman, R., & Saran, R. (2016). The effect of demographic and personality characteristics
on fashion shopping proneness: A study of the Indian market. International Journal of Retail &
Distribution Management, 44(4), 426-447. URL: https://doi.org/10.1108/[JRDM-12-2014-0162

Sheng, T., & Hsiaoping Yeh, H. (2016). Gender differences in Taiwan’s hypermarkets: Investigating
shopping times and product categories. 4Asia Pacific Journal of Marketing and Logistics, 28(4),
650-662. URL: https://doi.org/10.1108/APJML-11-2015-0171

Trentmann, T. (2009). Crossing divides: Consumption and globalization in history. Journal of
Consumer Culture, 9(2), 187-223. URL: 10.1177/1469540509104374

Van Mannen, M. (2016). Researching lived experience, human science for an action sensitive
Pedagogy. 2st ed. New York: Routledge. URL: https://doi.org/10.4324/9781315421056

Vaseei, A. R., & Skandari, Z. (2013). The role of women in extension of Muharram rituals at Naseeruddin
shah’s period. Social History Studies, 3(1), 115-132. [Persian] URL: https://socialhistory.ihcs.ac.ir/
article_713.html?lang=fa



