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Abstract

The studies in the field of residential satisfaction increase our understanding of success or
failure level of housing projects, project quality, and the factors of residential satisfaction or
dissatisfaction. In this regard, the goal of this research is to assess the residential satisfaction of
Vahdat Mehr housing complex (located in Shiraz). The current research is a practical research in
terms of objective and is a descriptive-analytic research in terms of methodology. Also, the survey
data collection method has been performed by a researcher-made questionnaire to collect data. The
research's statistical society is all the residents of the Vahdat Mehr housing complex of Shiraz and
the sample size is 384 people that is randomly selected using Cochran formula. To analyze the
information and data, the one-sample T-test was used. The results show that the housing strength
index with total average of 2.58, the housing tenure index with total average of 3.26, the congestion
index with total average of 3.13, the neighborhood quality index with total average of 3.04, and 8 out
of 11 access indices with total average of 2.52 are less than average (3.50) and have an undesirable
condition so that the residents are not satisfied with them. However, the other three access indices
with total average of 4.21 as well as the indices of initial housing facilities (with total average of
4.06) are above average (3.5) and have a desirable condition so that the residents are satisfied with
them.

Keywords. Assessment",Residential Satisfaction”,"Vahdat Complex ", Mehr Housing", Shiraz city"

Extended Abstract

Introduction:

In the last half-century, one of the most important and most complicated social changes is
urbanism and urban development. In fact, the urban population of the world has raised from 14
percent in 1900 to 50 percent in 2007. The housing sector can be considered as one of the most
important parts of urban development in society. Despite the fact that governments have committed
and attempted to provide sufficient, suitable, and high-quality housing for different income groups—
with an emphasis on developing affordable housing—but there are still two major problems. The first
is quantitative so that the number of houses provided isn’t enough for the demand of the low-income
group. However, the second is qualitative so that the types of provided houses do not fit the family
housing, comfortability, social, cultural, and religious requirements. The studies related to residential
satisfaction are done for various purposes such as evaluating the current housing situation, needs and
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preferences, success or failure level of housing projects, and project quality. The necessity to study the
residential satisfaction enhances our understanding of residents’ satisfaction and dissatisfaction of
residents. On the other hand, these studies are very important for informing housing policies. The
evaluation of housing quality through residents (how they think about their houses and how this
matter affects their lives) has become a useful tool to measure the success level of residential projects.
In this regard, this research evaluates the satisfaction level of Vahdat Mehr complex’s residents in
Shiraz.

Methodology:

The current research is practical in terms of purpose and is descriptive-analytic in terms of
methodology. Data was collected by surveying and using a researcher-made questionnaire. The
statistical society of the research is the residents of the Vahdat Mehr complex locating in shiraz. Also,
the sample size (384 people) was selected using the Cochran formula and simple random method. The
guestionnaire was validated using content validation method and the indices tested in related studies
as well as by consulting with professors and experts. Also, the reliability of the questionnaire was
calculated by Cronbach’s Alpha method and the result was 0.960, showing the internal cohesion of
the questionnaire. In this research, six indices were used to study the satisfaction and dissatisfaction
of the residents in Shiraz’s Vahdat Mehr Complex. These indices are the strength and beauty of the
housing, basic facilities, type of housing occupation, density and congestion in residential unit, service
accessibility in the neighborhood, and neighborhood quality. Furthermore, the one-sample t-test was
employed to analyze data.

Results and discussion :

In the current study, we attempted to evaluate the satisfaction level of the residents in Shiraz’s
Vahdat Mehr Complex using mental indices including housing cohesion, basic facilities, type of
housing occupation, density and congestion, service accessibility, and neighborhood quality. The
findings of the research showed that respondents were satisfied only with the basic facilities and
evaluated the other indices as weak.

Conclusion :

The results of the research indicate that respondents were not satisfied with six out of seven
housing cohesion indices. The overall mean of these six indices (2.37) was less than average (3.5) and
undesirable. On the other hand, the index of building lighting during the day (3.85) was evaluated
higher than average and desirable. Also, the residents were satisfied with the basic facilities of
housing. The overall mean of this index was 4.06 which is more than average and desirable. The index
of housing occupation with an overall mean of 3.26 was less than average and respondents evaluated
it as undesirable. The evaluation of density and congestion showed that respondents were not satisfied
because its overall mean (3.13) was less than average, implying the dissatisfaction of residents. Also,
the residents were not satisfied with eight out of the eleven indices related to service accessibility in
the neighborhood and evaluated them as weak (with the overall mean of 2.52). however, three out of
those eleven indices were desirable so that their overall mean was higher than average; these
desirable indices include access to supermarkets and retailers (4.43), access to mosque (4.41) access
to public transportation including taxi and bus (3.80). The evaluation of residential satisfaction about
neighborhood quality showed that respondents were not satisfied with fourteen out of seventeen
related indices and evaluated them as weak. The overall mean of these fourteen indices was 2.92
which is less than average and undesirable. The other three indices of neighborhood quality were
average. However, the final neighborhood quality index (3.04) was less than average, demonstrating
the bad situation of neighborhood quality and dissatisfaction of residents.



