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Abstract

Today, the tourism industry is considered as one of the most important and main sources of sustainable
income in most developed and developing countries, therefore, policy making, management and planning for the
development of this industry in the present and future is one of the most important concerns of managers. and
officials related to the field of tourism. One of the most important actions in the direction of the development of
the tourism industry in urban areas is to identify the factors affecting the development of the tourism industry,
which can have a significant impact on the prosperity of this industry. Therefore, the aim of this article is to
identify and analyse the key drivers affecting the development of tourism in Tehran metropolis. This research is
applied in terms of purpose and descriptive-analytical in terms of nature and method of work. To collect the
required data and information, library-documentary and field studies (questionnaire distribution) were used and
for data analyse used MicMac software. The statistical population of the study consists of all experts in the field
of tourism development in the metropolis of Tehran Using the snowball sample size selection method, Finally,
30 experts were selected as the sample size. Findings show that a total of 28 factors affect the development of
tourism in Tehran the extent of this effect is from strong to weak. The results indicate that human factors in this
metropolis have the greatest impact on the development of urban tourism and These factors include the
development of infrastructure related to domestic and foreign tourism, Accommodation and welfare facilities,
security, Historical monuments and facilities related to medical services.
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Extended Abstract

Introduction:

Today, tourism is a global and social dynamic phenomenon that has its own complexities; A
phenomenon that takes different forms in different times and places with a hidden mechanism, and for
this reason, it has completely different effects on human societies. The development of the tourism
industry has benefits such as job creation, transportation optimization, increasing the income of local
residents and supporting cultural and natural heritage. But its development requires sufficient
knowledge and understanding of economic, social and cultural issues and factors. Tourism is a clean
activity that can be effective in preserving nature for future generations and helps developing countries
in solving problems such as unemployment and poverty by stimulating the potential of these countries.
Due to its nature, this industry is a complex and mixed activity and requires the participation of
various and numerous sectors of the society, and it also leaves extensive positive and negative effects
at different levels. Cities are one of the most important residential destinations for tourists, and urban
tourism is a type of tourism where citizens interested in cultural, historical, religious and natural
attractions spend part of their free time in these places. In recent decades, the growth and development
of the tourism industry and its adoption as one of the major economic activities by developed and
developing countries and the competition of major tourist destinations in order to attract tourists have
prompted planners to increase the income from Tourism activities should pay attention to two
important categories: first, increasing the satisfaction of tourists and improving the pleasure and
quality of the tourism experience, and second, trying to protect the interests of the host communities.
Due to the accumulation of social infrastructure and civil institutions, cities have the ability to attract
domestic and foreign tourists, and therefore they are the destination of many tourists. According to
MasterCard's report in 2015, the top ten tourist-friendly cities in the world were: London, Bangkok,
Paris, Dubai, New York, Singapore, Kuala Lumpur, Hong Kong and Seoul, which attracted a total of
more than 133 million tourists. It is also noteworthy that seven Asian cities are among the top ten
tourist cities in the world.

Methodology:

This research is applied in terms of purpose and descriptive-analytical in terms of nature and method
of work. To collect the required data and information, library-documentary and field studies
(questionnaire distribution) were used and for data analyse used MicMac software. The statistical
population of the study consists of all experts in the field of tourism development in the metropolis of
Tehran Using the snowball sample size selection method, Finally, 30 experts were selected as the
sample size.

Results and discussion:

Findings show that a total of 28 factors affect the development of tourism in Tehran the extent of this
effect is from strong to weak. The results indicate that human factors in this metropolis have the
greatest impact on the development of urban tourism and These factors include the development of
infrastructure related to domestic and foreign tourism, Accommodation and welfare facilities, security,
Historical monuments and facilities related to medical services.

Conclusion:

Urban tourism is one of the sustainable sources of income for cities, and urban management with
medium-term and long-term planning can make the most of this industry. The development of urban
tourism is influenced by various factors, some of which are human and others are natural. The results
of the present research, which was conducted with the aim of identifying the key factors affecting the
development of tourism in the metropolis of Tehran, indicate that human factors in this metropolis
have the greatest influence on the development of urban tourism, and these factors include the
development of infrastructure related to domestic and foreign tourism, facilities accommodation and
welfare, security, historical monuments and facilities related to medical services. Considering the
dependence of these factors, Tehran metropolis can play a role as one of the most important
destinations for medical tourists and historical tourists.
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Urban management policies and programs are among the most important factors that affect all factors
of tourism development in Tehran metropolis, as urban management can provide other related factors
such as security and cooperation of the private sector through the participation of citizens in tourism
activities.

Considering the geographical location and also being the capital city of Tehran, the influencing factors
on its tourism development are more than other cities in the country and reciprocally, the development
of urban tourism in Tehran can also affect the development of tourism in other places in the country.
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