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Abstract

The agenda of sustainable smart cities focuses on improving the quality of life of citizens by strengthening city
infrastructure using new technologies. Therefore, the present research measures the effective factors in the
development of the sustainable smart city of Tabriz from the perspective of the spirit of the place. This study
followed a systematic approach using an analytical framework that included an extensive literature review and
the opinions of urban experts to identify a set of indicators and evaluate it for validity, validity, and
administration of a questionnaire for a population sample. This study used a sample of 169 participants who
witnessed changes in the city of Tabriz during the last 10 years. The combined method of structural-interpretive
model (ISM) and hierarchical process (AHP) was used for data analysis. This research showed that every place
has its own identity, which is known as the "soul of place" that evaluates the sustainable characteristics and its
use in planning and development helps the city to achieve sustainable development. It also showed that urban
managers should consider the views of the local population along with important aspects of designing and
planning development projects to achieve sustainable development with resilient infrastructure. Finally, this
study can help to create sustainability at the local level for city managers, planners and decision makers while
creating strategic networks.
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