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Abstract

The quality of human settlements usually influences human health and wellbeing dramatically. With
the development of the economy and urbanization in the past few decades, issues such as natural
disasters, environmental pollution, heavy traffic, and high housing prices have increasingly arisen and
have affected residents’ quality of life, especially in urban areas. As a result, the urban environment’s
livability and quality have been widely noticed by the academic community, governments, and
citizens. The present study aimed to compare the livability and quality of the urban environment,
emphasizing the mental image of Ahvaz citizens. The present applied study employed a descriptive-
analytical research method and library and survey research (field studies) data collection technigues.
The findings showed that the relationship between the age of the residents and their level of
satisfaction is positive and direct, so the higher their age, the higher their satisfaction level of living in
the neighborhood. There is also a significant relationship between gender and the level of satisfaction
with the quality of the residential environment. In this section, women are more satisfied with their
residential areas than men. There is a significant relationship between the length of stay in the
residential neighborhood and the level of satisfaction with the quality of the neighborhood. The longer
citizens stay in the neighborhood, the higher the satisfaction with the neighborhood. The results
indicate that the social indicator has the most significant effect on the satisfaction of the residential
neighborhood (0.394). After that, the economic indicator (0.360), access to urban services and
facilities (0.204), the quality of public transportation (0.108), and the physical quality of
neighborhoods (0.064) are in order. The lowest effect is related to environmental health quality
variables (0.031). Therefore, urban livability from the Ahvaz citizens’s view was generally evaluated
at an average to upper level.
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Extended Abstract

Introduction

The quality of human settlements usually
greatly affects human health and wellbeing.
With the development of the economy and
urbanization in the past few decades, issues
such as natural disasters, environmental
pollution, heavy traffic, and expensive housing
have increasingly arisen and have affected
residents’ quality of life, especially in urban
areas. As a result, the quality of the urban
environment has received wide attention from
the academic community, governments, and
people. To describe and measure the quality of
the urban environment, the terms livability and
related concepts such as sustainability, quality
of life, and well-being are prevalent. Livability
as a construction and urban development goal
has attracted wide attention in urban planning
and urban geography. However, due to its
interdisciplinary and multidimensional
features, there is no single definition and
concept of livability.

The rapid growth of urbanization and the
economic problems of cities, especially Ahvaz,
have led to the rapid increase of informal
settlements in this city. The occurrence of an
imposed war added to the growth of such
settlements in Ahvaz City, and after that, the

Results and discussion

The results indicate that the social indicator
has the highest effect on satisfaction with the
residential neighborhood (0.394). After that,
the economic indicator (0.360), access to urban
services and facilities (0.204), the quality of
public transportation (0.108), and the physical
quality of neighborhoods (0.064) are in the
following ranks, respectively. The lowest level
of influence is related to environmental health
quality variables (0.031).

To determine how much of the variance of the
dependent variable is explained by the causal
model presented in the path analysis diagram,
the coefficient of determination R2 should be
used. After calculation, R? obtained by Enter
method for all variables in this research is
presented in table number (9). The value of the
coefficient of determination is 0.76; the

reconstruction of the war-torn areas of Ahvaz
City deprived the authorities of the opportunity
to address this abnormal urban phenomenon.
This study seeks to evaluate the mental image
of the citizens regarding the quality of the
environment and urban livability through the
measurement of subjective indicators.

Methodology

The present applied study employed a
descriptive-analytical research method. The
data was collected via documentary and field
study techniques. The data collection
instrument was a researcher-made
questionnaire with face validity. The statistical
population consisted of all citizens (over 18
years old) living in Ahvaz city in 2016
(1,204,000 citizens). The sample size was
obtained as 348 citizens based on the Cochran
formula. The method of sampling was
stratified sampling proportion to the
population.

For data analysis, descriptive tests (frequency)
and inferential tests (mean difference test
including t-test and F-test, Pearson’s
correlation coefficient, multiple regression,
and path analysis) were employed in SPSS
v.26.

analytical model determines 76% of the set of
dependent changes.

The results of the path analysis show that the
social and economic indicators, access to urban
services and facilities, the quality of public
transportation traffic, the physical quality of
neighborhoods, and the quality of
environmental health are in the first to sixth
influential ranks, respectively. The highest
effect was for the social indicator (0.43), and
the lowest effect (0.06) was for the quality of
environmental health indicator.

Conclusion

The social indicator has a stronger relationship
with the level of satisfaction. On the other
hand, there is a weak relationship between the
neighborhoods’ physical quality and the
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satisfaction level. The higher the economic
level of the residents, the higher the
satisfaction level of living in the neighborhood.
The physical quality of neighborhoods has a
stronger relationship with the economic
indicator and a weaker relationship with the
residents’ satisfaction level. The more the

access to urban services and facilities
increases, the more satisfied the residential
neighborhood is. As the quality of public
transportation  increases, the level of
satisfaction with the residential area’s
economic and social indicators also increases.
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