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Presenting the factor analysis model of the implementation of the quality
policies of oil exports with the focus on electronic government

Abstract:

The aim of the current research is to provide a model and factor analysis for the implementation of quality
policies of oil exports with the approach of electronic government in the terminals of the Ministry of Oil.
The current research is a combination of library, field, experts and questionnaire data collection tools in
terms of practical development goal and data collection method. The research is based on three
questionnaires. The validity and reliability of the questionnaires have also been confirmed according to the
indicators and statistical calculations. The tests were conducted using the statistical methods of the sample
T-Tech test, confirmatory factor analysis and structural equations, and by using the SPSS and AMOS
software, the data analyzed and analysis has been done. The method of this research is a descriptive survey-
type correlation with a mixed mixed approach (qualitative and quantitative). In the qualitative part, the
statistical population was 30 experts who were identified using a purposeful sampling method and in a
semi-structured manner. They were interviewed. In the quantitative part, the statistical population was 1500
people, 306 people were determined according to Morgan's table, and the opinions of 300 employees were
used to collect data. The findings of the research showed that in the evaluation of factor analysis, normal
The availability of data, the validity of the model and the fit of the model are confirmed. The research
results confirm the necessity of using the components and functional indicators of the model in the optimal
management of the implementation of the quality policy of oil exports in the related organization.
Keyword:Implementation of quality policy, roles of e-government, oil export,
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