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Designing and validating the human resources training feature model in increasing
organizational commitment in government organizations

Abstract

Purpose: Since the development of education has become one of the strategies of organizations in recent years
and is considered a competitive advantage. Since organizational commitment is one of the key components in
organizational effectiveness and productivity, it has been a common topic of organizational research over the decades.
In this study, the researcher intends to present and validate the model of the characteristics of human resources
training in increasing organizational commitment in government organizations.

Research method: This research is quantitative and practical in terms of its purpose. The statistical population
of the research includes the employees of government organizations in Tehran, who were selected as a sample using
the formula of Y)VYpeople. The experiment and data analysis of the current research has been done with the help of
confirmatory factor analysis.

Findings: The research findings show that initial training, comprehensive training, continuous training, in-service
training and developmental training have a positive and significant effect on increasing organizational commitment
in government organizations.

Conclusion: Since the human resources of any organization is considered as an asset and a competitive advantage,
every organization has to rely on its human resources in order to survive in its competitive market and move towards
its goal. slow down and attract the most qualified and best people in the beginning, and after attracting, think about
maintaining it and also developing and improving people.

Key words: human resource training, organizational commitment, Iranian government departments, skill, human
resource ability
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Validation of Human Resources Analytics model (Case of study: Customs of

the Islamic Republic of Iran)

Abstract

The purpose of the present research is to validate the HRA model obtained through a systematic review. In terms of
the execution method, it is descriptive-analytical, And the data collection method is a combination of library, expert
and field studies.In this research with the method of systematic review of scientific sources of reliable of HRA
between 2001 and 2024, and after refining, 78 articles were selected. The data obtained from the final articles were
analyzed with the content analysis approach and by using the Delphi technique and evaluating the opinions of experts
with the content validity method (Lawshe), the HRA model including 7 dimensions (strategic alignment, analytical
context, metrics, capabilities, acceptance, challenges and looking to the future) was identified. validation of the
presented model was done among the employees of the Central IRICA. The statistical sample included 261 people.
Finally, the measurement model test, confirmatory factor loading coefficients and path coefficients, as well as the fit
of the model were examined. The software used for analysis was Smart PLS version 3. The questionnaire included
76 items related to the dimensions of each identified factor. The findings of the research showed that the goodness of
fit index of the presented model is equal to 0.743 and is very suitable. Therefore, it is necessary to pay attention to
the identified dimensions and their related indicators before adopting a data-oriented approach and performing HRA
in organizations.

Keyword: human resources analytics, Human resource metrics, acceptance of analytic, analytical capabilities



