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The meritocracy model of managers in Iran's government organizations
based on professionalism

Abstract

Staff managers play a key role in policy making, macro planning and monitoring the performance of
the banking system. Therefore, the selection of this category of managers has special sensitivity. The aim
of this study is to examine and present a model of the factors, criteria and indicators that shape the
meritocracy of staff managers in Iran's government organizations based on professionalism; In order to
compile the research framework, first, the dimensions of the concept of meritocracy with a professional
approach in Sepeh Bank were extracted by reviewing documents and library studies by taking advantage
of receipts. Then, during the three stages of implementing the Delphi method and using the opinions of 29
experts, the most important aspects of meritocracy with a professional approach were identified. In the next
stage, after determining the sample size based on the Morgan table and simple random sampling method,
329 managers and employees of Sepeh Bank headquarters (headquarters offices, management of regional
branches and independent privileged branches) were selected and the dimensions and factors identified in
the form of a questionnaire. It was given to them. The data was analyzed with the structural equation
modeling method and the meritocracy model of the managers of government organizations with a
professionalism approach in Sepeh Bank, including 9 variables in two parts of the meritocracy dimensions
(including individual competence, executive competence, leadership competence and environmental
competence) as well as the factors of professionalism affecting It (including organizational factors, extra-
organizational factors, professional human resources management, functional factors of human resources
management and development of professional managers) was designed. At the end of the study, based on
the results and findings, some suggestions have been presented.

Key words: Meritocracy, Professionalism approach, Sepah Bank
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