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Abstract

The main objective of this research was to predict
job involvement of banks employees (public and
private banks) in Tehran based on personality
characteristics. Statistical population included all
of personnel at Tehran's private and government
banks. The sample group (N=200) were chosen via
multistage random sampling method. The research
instruments included Kanungo Job Involvement
Quedtionnaire and Five Factors Inventory- NEO-FFI.
The stepwise regression analysis with SPSS indicated
that generaly, the personality characteristics can
predict job involvement (P<0.01). More results
indicated that there is no significant difference
between the job involvement level of the employees
inthe public and private banks.

Keywords. personal characterigtics, bank employees,
job involvement.
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