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1— Extra-role behaviors 2 — Haland

3 — Organizational citizenship behaviors (OCBs)
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1— Organ 2 — Individual extra-role behavior
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1— Mikulincer, Florian, & Tolmaez 2 — Goodwin
3 — Roberson 4 — Ainsworth 5 — Strange situation
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9 — Feeney & Noller 10 — Main, Kaplan, & Cassidy 11—Fraley
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2 — Extra- Role Behavior Inventory (ERBI)
3— Collins & Read 4 — Miles 5— Organ, & Lingl
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