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Abstract

Today, tourism can be considered a tool for increasing national income for countries and one of the effective
factors in achieving sustainable development. Sari and its surrounding areas attract many domestic and foreign
tourists each year due to their numerous attractions. This trend can only achieve sustainability when the
participation of local communities, under the banner of sustainability, is taken into account in the process of
tourism development and planning. This necessitates the establishment of a precise standard framework to
enhance social participation, thereby facilitating the planning process towards sustainable tourism development.
Social life is moving towards collaboration among individuals. Therefore, the aim of this research is to measure
social participation in the development of the tourism industry and its application in urban planning literature in
the city of Sari. This study is applied in terms of its purpose and descriptive-analytical in nature. The sample was
calculated using Cochran's formula. To analyze the data, correlation coefficients and simple linear regression
were used. The classification and selection of research criteria were also conducted using statistical data analyses
in SPSS software. The results and findings of the research indicate that the perspective on people in the tourism
industry should shift from a consumer-oriented view to a producer and supplier view; additionally, people should
be involved in decision-making and policy-making processes in the development of the tourism industry, so they
feel obligated to participate in implementation and address potential challenges.
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Extended Abstract

Introduction

Today, tourists can be considered as a tool to
increase national income for developing
countries. It goes without saying that tourists
can be one of the most effective factors in
achieving sustainable development. One of the
most important pillars of  sustainable
development is good work and cooperation
and participation of the host community. Also,
experience has shown that without the
cooperation, support and participation of the
local community, a sustainable tourism
industry cannot be established. Among the
factors that play an important role in achieving
sustainable development is the amount of
social capital among people, which is exploited
today along with financial and economic
human capital, to links and connections
between members of a network as a valuable
resource. It indicates that by creating norms
and mutual trust, the goals of the members will
be realized.

Methodology

Since the current research seeks to determine
the state of social participation in the tourism
industry of Sari city and from this point of
view to provide effective criteria in this field,
therefore, in terms of its purpose, it is an
applied research and according to the nature of
the research, it is descriptive-analytical. A
combined method, that is, a combination of
library methods and field methods, has been
used to collect information. The statistical
population in this research includes all citizens
over 20 years of age in Sari, on the one hand,
and experts and experts from government
departments and  organizations, non-
governmental organizations related to the
tourism and hotel industry, and owners of
travel and entertainment agencies in the city.
On the other hand, they will be. The sample
size was calculated through Cochran's formula.
In order to analyze the data, correlation
coefficient and simple linear regression were
used. The classification and selection of the
research criteria have also been done using
SPSS software.

Results and discussion
Each of these factors can directly or indirectly
influence the development of tourism. be

effective  According to the theoretical
framework of the research, theoretically, the
role of indicators of the quality of
advertisements and persuasion of tourists, the
sense of security of tourists, the way the host
community treats them, the level of
participation and interactions of the host
community, and the level of satisfaction and
attraction of tourists as the most important
social components have an effective role in
development. It has tourism. The satisfaction
of tourists is always one of the most important
components that are effective in attracting,
sustaining and ultimately developing tourism.
Tourists'  satisfaction is influenced by
economic, climatic, cultural and finally social
factors. This importance is also influenced by
macro-planning in economic and social fields.
Likewise, as mentioned at the beginning, the
tourism industry, as the most diverse and
largest industry in the world, is the most
important source of income and creating job
opportunities for many countries in the world.
Considering the importance of tourism for
today's societies, knowing the factors affecting
it as well as avoiding reductionism and
interpreting and explaining the category of
tourism development in related and path-
breaking paradigms can be effective in
changing attitudes as well as future policies.
Since the social components, especially its
immaterial and intangible dimensions, have
been approved by thinkers as the basis and
infrastructure of development. In
underdeveloped countries, the importance of
social categories in the development process is
always ignored by planners, policy makers and
managers. Macro management in the tourism
industry is one of the most important
components of success in this emerging
industry. Considering that the short-term and
superficial management in the tourism industry
will not be responsive and will not bring this
industry to the profitable stage, therefore,
government management and the views of
government systems will not respond to the
needs of this industry. In the tourism industry,
creating the necessary infrastructure along with
short-term and long-term planning can bring
this industry to prosperity, therefore, due to the
short life of their responsibilities and
management changes at all organizational
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levels, government  management can
implement long-term planning. and also the
successive changes of managers disrupts the
implementation of short-term plans and most
importantly, the lack of competition among
government managers causes the tourism
industry not to develop and in addition to the
negative economic effects, it causes the
destruction of historical monuments. , art,
environment and nature (Mousai et al., 2011).
Strengthening  people's  participation and
strengthening  social ~ components  and
empowering  natives, leaving  tourism
management to them can solve the mentioned
weaknesses in the macro structure and cause
the development of tourism. In the same way,
one of the most important influencing factors
in the process of development and progress of
countries is tourism, which is completely
affected by the social and cultural conditions
of societies. According to the findings of the
present research, it can be concluded that
strengthening the social components, including
strengthening the interaction of the host
community with tourists, strengthening the
out-group social capital of citizens and their
participation in touristic cities, including
Hamedan, and most importantly, providing
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