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In the current competitive environment, ecotourism accommodations need to
improve their performance and satisfy tourists to survive. The architectural quality
of ecotourism residences plays a key role in this field. The purpose of the present
research is to analyze and identify the effective components of the architecture of
the residences in attracting the satisfaction of the tourists. The research is the type of
applied and developmental studies and has been conducted by content analysis
using a ground theory method. The required information was obtained through a
combination of library studies and field methods and through 31 semi-structured
interviews. The findings were analyzed by MAXQDA software. The study area
includes the rural areas of Guilan province. By examining the information obtained
from the interviews, in the first step, open coding was done and 90 concepts were
identified. Then the concepts are categorized in the form of 19 broad categories and
finally 4 main categories include the cultural-historical and identity characteristics
of architecture, spatial quality, service microspaces and building materials and
details as the effective components of architecture in gaining satisfaction. Tourists
were identified. Based on the results of the research, the use of old buildings,
inspiration from local architectural patterns of the region for the construction of new
residences, paying attention to the principles of sustainable architecture, creating a
view and landscape, suitable lighting for the rooms, considering the hall and porch
with the same proportions and orientation as the local patterns, considering the
space Interaction and gathering in the form of closed, semi-open and open space,
use of traditional furniture, the presence of bathroom and toilet in the rooms will be
effective in the desirability of ecotourism accommodations.

Cite this article: Shahverdy, P., Salavatian, S.M., & Safari, H. (2025). ldentifying the Effective Architectural
Components of Ecotourism Resorts in Creating a Sense of Tourist Satisfaction in the rural Areas of Guilan. Journal of
Studies of Human Settlements Planning, 20(1), 111-124.

d

https://doi.org/10.71633/jshsp.2025.1184156

m © The Author(s)

Publisher: Islamic Azad University, Rasht Branc



mailto:m.salavatian@iau.ac.ir

Journal of Studies of Human Settlements Planning, Vol. 20, Issue 1, Spring 2025

Extend Abstract

Introduction

Ecotourism resorts play a role as a tourist
attraction in ecotourism. Ecotourism businesses
are today in a competitive environment and
need to improve and enhance their performance
to survive. Accordingly, the level of tourist
satisfaction plays a critical role in the success of
ecotourism resorts because the satisfaction of
the touristic destination leads to the loyalty of
tourists to the destination. According to the
conducted research, what is certain is that
meeting the needs, expectations and
expectations of tourists and creating a sense of
satisfaction in them is a factor for the
continuation of the life of residences. Therefore,
knowing the expectations and expectations of

Methodology

The research is the type of applied and
developmental studies and has been conducted
by content analysis using a ground theory
method. A portion of the required data is
obtained by the library method and the other
part of the data is obtained through a field
method and a semi-structured interview. The
interviews continued until achieving the

Results and Discussion

By examining the information obtained from the
interviews, in the first step, 90 concepts were
identified and open coding was done, and in the
next step, the concepts were categorized in the
form of 19 broad categories and finally 4 main
categories including the cultural-historical and
identity features of architecture , spatial quality,
service micro-spaces and building materials and
details were identified as effective components
of architecture in attracting a sense of
satisfaction among tourists. Based on the
existing findings, the similarity of the
architecture of the residence building to the
local buildings and old patterns of the region is
one of the factors that at first sight provides the
satisfaction of tourists. The presence of light, a
good view of the rooms and the provision of
personal space and privacy are among the
factors expected by tourists. Also, the findings
indicate that the open space of the yard and
area, like closed and semi-open spaces, plays a

tourists who travel to Gilan for ecotourism will
play an important role in how to design and
provide guidelines for creating ecotourism
residences in the province. In this, what is
important and special attention is the quality and
type of building structure of ecotourism
residences, which requires a detailed and
scrutinizing  study, and the lack of
comprehensive research in this field explains
the necessity of conducting this research. The
purpose of the present research is to analyze and
identify the effective components of the
architecture of the residences in gaining the
satisfaction of the tourists. The area of study is
ecotourism  resorts in  Gilan  province.

theoretical saturation of the categories and
reliability. The statistical population interviewed
was composed of 31 people, including tourists
who experienced staying in Gilan ecotourism
resorts, ecotourism specialists, and managers of
Gilan ecotourism resorts. The analysis of the
findings was done through open, axial and
selective coding and in MAXQDA software.

key role in attracting the attention of tourists.
Another effective factor of architecture in
attracting tourists is service microspaces.
Reception space, meeting and interaction space,
space for teaching and selling handicrafts and
local products, space for children's play and
entertainment, space for photography with local
clothes, space for keeping pets, etc. are some of
the spaces expected by tourists in residences.
According to the comments of tourists and
experts, the building of the residence itself is
one of the attractions of the trip and should be
unique. New methods have been implemented
in other parts of the country and are not
attractive for guests. In addition, most
ecotourists are cultural tourists, and loyalty to
the principles of sustainability in architecture
and alignment with global ecotourism laws play
a role in their satisfaction with the
accommodation.
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Conclusion

Based on the research results, finally, some
suggestions and instructions were presented for the
construction of new resorts and the development and
improvement of existing resorts in Gilan province.
Among these suggestions, the following can be
mentioned: the use of old buildings, inspiration
from local architectural patterns of the region
for the construction of new residences, paying
attention to the principles of sustainability in the
architecture of residences, creating a suitable
view, paying attention to the optimal lighting of
the rooms, Creating a hall and a porch with the
same proportions and orientation as the local
examples, Creating an interaction space in
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