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ABSTRACT

Introduction: Nowadays, citizenship positive attitude against urbanization problems and subjects is an important
requirement. According to this subject importance, current study follows to investigate applied knowledge
development about crimes reducing focused on citizenship positive attitude.

Research aim: The purpose of the current research is to investigate the role of positive citizenship attitude on crime
reduction and its ranking and stratification in urban areas (case study: Ardabil city).

Methodology: in current analytical-descriptive study among Ardebil citizens, 344 persons was determined with
Cochrane method by size and clustered random method was used to sampling from urban regions. Along data
analysis, partial squares at least method was applied in Warp-PLS Software framework to investigate citizenship
positive attitude factor effectiveness amount on psychological capital and crimes reducing; KOPRAS model was used
to plans drawing. In order to variables weights determination; Entropy model was applied in Excel Software
framework and cluster analysis method was used in SPSS Software framework to urban region leveling or ranking.
Studied Areas: The geographical territory of this research is the city of Ardabil.

Results: Results showed that, citizenship positive attitude situation in Ardebil city is in weak level and the highest
amount relates to 1 region and the lowest amount relates to urban 4 regions and totally they are in 3 clusters. It is
necessary to mention that; helping behaviors and resistant variables are the most effective cases on citizenship
positive attitude variable. Independent variables effectiveness shows, there is direct and significant relationship
between citizenship positive attitude and psychological capital and also there is reverse relationship between
psychological capitals and crime reducing.

Conclusion: Rising citizenship positive attitude among citizen’s because to improve psychological capital and also
psychological capital cause to reduce crime and this case is different from one region to another region based on
attitude environmental conditions. Keywords: Citizenship positive attitude, Crimes, Partial squares at least method,
KOPRAS Method, Ardebil city.

KEYWORDS: Citizenship Positive Attitude, Crimes, Partial Squares at Least Method, KOPRAS
Method, Ardebil City
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