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ABSTRACT

Introduction: Cultural tourism destinations are particularly important because they provide opportunities for
snapshots of the region's image and history, symbolizing the identity of a community and enhancing the vibrancy of
local economies, and experimental marketing engages the minds of tourists with knowledge, creative thinking and
problem-solving experience, focusing on the perception and wisdom of individuals, and targets, through stimulation,
convergence and divergent customer thinking.

Research Aim: The purpose of this study is Explaining the dimensions of experiential marketing on cultural tourism
branding in Neyshabur city.

Methodology: The purpose of this study is applied-developmental research. It is descriptive-survey and correlational
and is based on interpretive structural equation method to determine relationships and level of experimental
marketing dimensions on Culture tourism branding in Neyshabur city, used. The statistical population of the study
consists of a qualitative phase of the 20-person research decision-making team of managers and experts who have
characteristics such as availability, experience, degree fit, masters, experience teaching university, research
background. And the work in this field was selected. SPSS software was used to analyze the data in descriptive
statistics and LISREL software was used to determine relationships and level of experimental marketing dimensions.
Studied Areas: The geographical area of this research is Neyshabur City.

Results: Based on the results of the interpretive structural equations, experimental marketing factors were classified
into 4 levels. At the first level is the sensory experience (the five senses) which has the most influence on the other
variables. Also, the variables of emotions, thrills (excitement) and interaction) action and reaction) have the most
influence..

Conclusion: According to the results, there is a relationship between the components of experimental marketing and
it can be said that these components have an impact on each other. According to the results, the experiences of the
five senses, which are in the fourth level of the model, have the highest impact and the least impact on the model, and
the emotional, interactive and emotional experiences that are at the first level of the model have the least impact.
They have the greatest impact on the model.Behavioral responses that are at the second level of the model are less
effective than emotional, interactive, and emotional experiences, and are more effective than these three factors in the
model. Identity experiences, which are at the third level of the model, after sensory experiences, have the highest
impact compared to other components.

KEYWORDS: Experimental Marketing, Cultural Tourism Branding, Cultural Tourism, Neyshabur
City
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