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EXTENDED ABSTRACT

Introduction

Urban spatial functions as the main pillar of social sustainability have an important role to play
in improving the socioeconomic status of citizens in urban contexts or the decline of quality of
life and the displacement of natives. Given that human needs vary in time and place, and each
space has complexity and influential factors, it is complicated and difficult to adapt urban space
to these needs, Therefore, a basic step in understanding the needs and removing obstacles and
problems in space is the recognizing behavior of users in urban space. In this regard, in the
present study, to promote social sustainability of the environment, the citizens' behavioral
attitude is considered in the Sagarisazan business axis of the city of Rasht, which is considered
as the old and famous urban spaces of Rasht city and faces problems such as burnout and
inefficiency.

Since the late 1990s, social issues have been on the agenda for sustainable development (Cole
Antonio, 2012). Sustainable community the goal and the final result of sustainability are various
physical, economic and environmental dimensions in order to ensure the quality of life for all
citizens. One of the factors influencing social sustainability is urban spaces, which are a subset
of public spaces in the city. The three main indicators for identifying urban spaces in the public
domain are the general availability of space, its openness, and the establishment of social
interactions in space (Pakzad, 2006: 84). Activities related to urban space cover three different
types of activities, which include essential activities, selective activities and social activities
(Gehl, 1987: 9). Observing the behavior of humans in urban space is done to understand the
needs and uses of users of urban space, and helps to understand why some spaces are used and
others are useless (Gehl & Svarre, 2015: 4).

Methodology

The present research has a phenomenological philosophical approach and has used qualitative research
methods and based on the base of basic research about recognizing behavioral, urban space and social
sustainability, in terms of purpose stay on applied research. And seeks to provide suggestions for
promoting social sustainability in the environment. This study utilizes the research method of the case
study and looks at the detailed observation of the subject and the interpretation of the findings.
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This research was carried out using a behavioral mapping technique during one week, with
photographs, counting and daily notes of events at different times of the day. And its results are
presented in the form of various behavioral maps, including fixed obstacle maps, moving obstacles,
pedestrian and cavalry paths, behavioral sites, and the type and behavior of individuals in different
positions. Then, the findings of behavioral studies are summarized and after conclusion of the research
findings, efficient and sustained proposals have been written based on a set of theoretical and field
studies.

Results and discussion

The Sagarisazan axis of Rasht city is one of the historical and central urban spaces of Rasht. As
time goes on, the emergence of new technologies and needs, as a result of lifestyle changes, has
lost its prosperity and life. The behavioral study of the Sagarisazan axis shows that, moving into
the axis, vitality and social life increase due to the greater variety of general activities, the
attractiveness of the population, the numerous behavioral centers, and the intimate and coherent
sense of space. Of course, the hurry, restlessness and ease of use of users due to tightness or
widening of space, in several cases, changes. Meanwhile, fixed and moving obstacles have an
impact role in changing and non-predicting behaviors in different positions.

Also, while dominating and freely moving the ride in the entire direction, the movement of the
pedestrian shows a considerable degree of complexity. The high diversity in the mid-points of
the main route is due to various reasons such as car parks, the temporary deployment of fruit
carts, Seller on the ground and the occupation of the sidewalk by shopkeepers, and in the rest of
the way, the pedestrian path is almost the same at different times of the day. The stopping points
mean hangouts and behavioral stations, also, they are scattered along the main path, but in the
midst of the Sagarisazan route and market due to the number of influential and catchy
environmental factors, these hangouts and behavioral places are more abundant.

Conclusion

The recognizing of behavior of urban space users acquaints us with real issues that threaten life and
social sustainability of space in the long-term. Issues that are hampered by agents for reasons such as
the dynamics, complexity, and multiplicity of factors affecting urban spaces, preventing their
perception and discovery. Therefore, it is necessary to move towards understanding the behavior and
needs of users and employing strategies that can encourage appropriate behaviors and limit
inappropriate behaviors.

The recognizing of behavior of citizens in the Saqarisazan axis shows that social sustainability is
influenced by the domination of cavalier motion and tissue erosion. And the space has failed to provide
a satisfactory response to new needs of his users, despite having social and physical capital. Therefore,
should be done prioritize policies to improve the quality of behavior and general activity, such as
functional-based reengineering, centered around valuable historical and absorbing elements of the
population (especially Sagarisazan market), organize hangouts and unorganized behavioral places,
reducing moving and fixed obstacles in the space and increasing safe and comfortable space for
pedestrians, As a result, the users' living standards and social sustainability will increase in the
neighborhood of Sagarisazan city of Rasht.
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