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EXTENDED ABSTRACT

Introduction

The satisfy of the tourists is one of the important things in the competition and is one of the best
measure for the expansion and the promote of purpose in the tourism . so according to this
problem , we have some of the attitudes and we can evaluation the quality of tourism and profit
of it in the economy and we can show that how it can be effective on the economy .so we can
analyze it by the questionnaire and we can analyze the data of it . the result show that the
satisfying of the tourism can be effective on the quality of the society . some of the things
measure by the numerical statical and the Ramsar and Noshahr is the most important is in the
tourism in the north of the country The Ramsar Trap Cabin, Motel Hook, Chaldareh, Ouder
Dam, Tosca and ... have been created in this area. It is located in the Alborz Mountains and the
Caspian Sea, possessing a privileged position among the western and eastern shores of the
Caspian Sea, possessing a diverse vegetation and suitable climate, adjacent to the national
tourism destinations, as well as enjoying the tourist attractions and infrastructure. It is
considered as one of the most important tourist destinations in the country. Therefore, the
present study tries to assess the satisfaction of tourists with accommodation services and
catering services provided to tourists in tourist complexes in the west of Mazandaran province
and to examine the loyalty of tourists to the tourism complexes.

Methodology

the research is the topic in the method by explain and analyze and the study in the environment
can be effective. the khazar seain the north of the Iran and the beach of it can be attractive in
tourism. some of the beautiful place in this region are: Sitra, sea sangan, namak abrood, tele
kabeen of ramsar , chaldarre , avidar dam , tooska . for the collection of this data we research in
the hobby place. the questionnaire of the research distribution random and that is very satisfy
and after it, the data analyze and the result of they prove. most of the tourists were in lots of the
different part of the country.

Results and discussion
This satisfying earn by the quality and the beautiful natural thing that exist in the north of the
country. so the facilities and the technology of the city can be effective in the attract the tourists.
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most of the things like culture and the civilization and transportation and the hotel or price of
the goods would be affective in the attract people. the behavior of the native people was one of
the important things in the attract tourists. so lots of the other things like price is very neccessary
for the tourists or travels. if the price be very expensive, so that the tourists can not be
comfortable in the trip and in the other hand they abandon the city. the other reason in this
research is quality of the hotel or motel and the facilities of the city. one of the important things
in this research is attention to the management of tourists. the ssmanagement of the torists can
control and support the some of the require of people in the vacation and in the other hand can
make a situation for the native people to busy in work and get job for them.

Conclusion

Satisfy of the tourists are important rule in the succeed inn the marketing, because choose the
destination, effect on the products and quality of them and the tourist want to travel to tis
destination again. so we need the some way to improve the tourism system and if the quality of
the product increase, the tourism will be attract. after this we can analyze the data and the goods.
this data can be numerical or outside. the result show that the most of the tourism had satisfy
when they travel to the noshahr or Ramsar. so the social interaction of the native people s very
affective and an be impress the passenger. most of the people attention to the facilities and the
developing of city, so the city should be developed and expansion. the important issue is the
security of city that most be safe place for the people.

Key words: Satisfaction of tourists, Complaxes of tourists, service of tourists, axis of Noshahr-
Ramsar



