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Abstract

In today's complex and competitive world, businesses are not just looking to
make a profit. They also seek to create added value for society and the
environment. In the meantime, charitable marketing as a new approach
provides an opportunity for businesses to respond to social and environmental
issues while fulfilling business goals. The current research was designed to
design a charitable marketing model with an approach of ethics and
responsibility based on interpretative structural modeling. This research is
exploratory in terms of purpose and qualitative in terms of approach. In this
research, 15 experts were interviewed. The snowball method was used to
collect information, and then, using thematic analysis method, the information
extracted from the texts and interviews were categorized and analyzed.
According to the intended objectives, semi-structured interviews and text
review based on thematic analysis strategy were used for Data collection is
used. Finally, they were classified into 46 primary themes, 12 basic themes, 4
organizing themes and 1 inclusive theme. The themes of the organizer
included: collaborations and charitable partnerships, corporate social
responsibility, marketing strategy, cultural-ethical factors, which finally
obtained the final model based on the interpretative structural modeling
method. It can be said that it has a positive effect on the purchase intention of
customers. This shows that today's customers are looking for brands that care
about society in addition to providing quality products and services.

Keywords: Charitable Marketing, Social Responsibility, Ethics, Automotive Industry,
Content Analysis
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Scientific mapping of customer experience in the capital market during the COVID-14
pandemic

Bibi Maliheh Mahdizadeh ) Seyyed Hamid Khodadad Hosseini *, Hamed Nazarpour Kashani"

Received: 2024/02/13 Accepted: 2024/04/03 Published: 2025/09/16
Abstract

This article examines the scientific mapping of customer experience in the capital market
during the Coronavirus epidemic and analyzes the key trends and changes by examining and
illustrating the state of scientific productions using scientometric methods. Covid-19 and
customer experience in the context of the capital market based on scientometric techniques,
articles indexed in the Web of Science database in the period of 2019-2024 and research gaps
have been identified. The current research is of a descriptive and applied nature, which was
conducted through co-occurrence analysis of words. The statistical population of this study
comprises scientific articles in the field of Covid-19 and customer experience. A total of 349
articles were selected from two fields closely related to business management, business and
business finance, and the data were analyzed using VOSviewer software. The most frequent
words were "Covid-19", "effect" and "customer satisfaction” which are the results of co-
occurrence analysis and are related to the word "online." Two thematic clusters were also
identified: the shift to online services and customer experience risk management.

Keywords: Covid-19, Customer Experience, Capital market, Scientific analysis
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The impact of customer loyalty on electronic sales through branding, with the
mediating role of electronic word-of-mouth advertising on customers' purchasing
motivation, considering the knowledge of customers on Digikala in utilizing the
internet
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Abstract

Sometimes customers and people who want to buy a product without going to the market or
comparing different products and brands only go to people who have information about
these products and ask them for help and guidance to buy these products. And any product
or brand that these people introduce to them, they buy that product. Consumers use online
reviews of others to reduce shopping time and make better decisions. In today's competitive
era, recommended advertising can have a great impact on the behavior and attitude of
consumers and lead to a sustainable competitive advantage. On the other hand, with the
emergence of knowledge management, organizations recognized that better understanding
of customers is of great importance for providing services due to rapid changes in the
business environment. The survey research method is descriptive-correlation. According to
the purpose of the research, which is to investigate the relationship between electronic
advisory ads on customers' purchase motivation and the mediating role of digital goods
customers' knowledge in using the Internet, Cochran's formula was used to determine the
sample size, and 272 people were obtained at the 5% error level. A non-probability sampling
method is available. The current research is practical in terms of purpose and descriptive-
exploratory in terms of data collection method. The data collection tool is a standard
questionnaire. The validity of the questionnaire was confirmed using content validity,
convergent validity and divergent validity, and its reliability was confirmed through
Cronbach's alpha coefficient. To test the hypotheses, the structural equation model was used
using Smart PLS software. The results of the research show that the effect of customer
loyalty in electronic sales with the mediating role of branding, the relationship of electronic
recommendation ads on the purchase motivation of customers with the mediating role of
digital goods customers' knowledge in using the Internet network is significant.
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Identification of Entrepreneurial Marketing Drivers in Technology-Based Start-
ups in the Services Sector Using the Meta-Synthesis Method

Amir Ebrahimpour*, Sahar Sepidian’
Abstract

The present study was conducted with the aim of identifying the drivers of
entrepreneurial marketing in the domain of technology-based start-ups in the services
sector using the meta-synthesis method. In this research, 27 studies related to the
subject were extracted from various scientific databases from 2010 to 2024 and
examined using the seven-step model of Sandelowski and Barroso. Through content
analysis, the relevant concepts and categories were identified, and the importance and
priority of the concepts were determined using Shannon entropy method. Based on the
research findings, 45 concepts were identified and classified into 13 categories. The
categories—(networking, leveraging resources, celebrity endorsement, innovation
orientation, entrepreneurial orientation, governmental challenges, market orientation,
environmental turbulence, communication capabilities, market control and evaluation,
market orientation capability, environmental scanning capability)—are ranked
according to their significance coefficients among the categories of entrepreneurial
marketing with an approach toward launching technology-based start-ups in the
services sector. The findings of this study show which drivers should be considered
for designing an entrepreneurial marketing model with a focus on launching
technology-based start-ups, and how these drivers influence and are influenced by one
another.

Keywords: Entrepreneurial marketing, start-up, technology-based.
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Abstract

This research was conducted with the aim of customer-oriented role on brand loyalty,
taking into account the role of customer perception of the quality of Melli Bank
branches in Mako Azad region. Therefore, in terms of the purpose of an applied
research and based on the type of quantitative data, based on the nature and method of
collecting research data in a specific time period, it is a survey-cross-sectional
descriptive research based on structural equation modeling. The method of collecting
information is library (toward the subject literature and research background) and field
(to confirm or reject the research hypotheses). The tool for collecting information is a
questionnaire. That the standard customer-oriented questionnaires of Sin et al. (2005),
loyalty to the label brand (2022) and the quality of customer perception by Coelho and
Hensiller (2012) were used. Its validity was confirmed by content validity by
professors, observers, and convergent and divergent construct validity, and its
reliability was also confirmed by Cronbach's alpha and composite reliability. The
method of random sampling is cluster, and the sample size is based on Morgan's table.
The statistical population of the research is about 150 people, the statistical sample is
109 people based on Morgan's table.The resulting data were analyzed descriptively
and inferentially using SPSS and PLS software. The results of the research data
analysis show that customer orientation and the quality of customer perception have a
significant effect on brand loyalty. Customer orientation has a significant effect on the
quality of customer perception.

Keywords: Customer orientation, brand, loyalty, customer perception quality, brand
loyalty
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