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from the point of view of artificial intelligence (Case of study: cooperatives of Semnan
province)

Reza Ziyari **, Zahra Moghimi?

Received date: 2024/05/12 Acceptance date: 2024/05/30 Published online:2024/10/06

Abstract

Cooperatives as non-governmental economic enterprises can play an important role in
creating cultural and executive models in the country's economy. Due to the limited
financial resources in cooperatives, one of the ways to increase the share of the
cooperative sector in Iran's economy is to apply support policies by granting credit
facilities from the government sector. This is despite the fact that the cooperative
sector in the country is often operating with traditional approaches and structures, and
it has limitations in the field of using modern technology and benefiting from the
capabilities of artificial intelligence in achieving the set goals. Therefore, the current
research has been conducted with the aim of designing a model of factors influencing
the non-attraction of financial facilities of cooperatives in Semnan province from the
point of view of artificial intelligence. The current research is exploratory and
qualitative research. After reviewing the theoretical foundations and using the
foundational data theory and conducting in-depth semi-structured interviews with
experts, the data was coded, and the theoretical model of the research was presented.
To form the expert panel, 16 university professors and experimental experts were
selected by purposive sampling. The results showed "drafting appropriate policies
regarding the use of artificial intelligence"; "Validation of applicants to receive
facilities using artificial intelligence capabilities"; "Familiarizing and justifying
applicants with electronic and intelligent processes of receiving facilities"; "Removing
bureaucratic obstacles and cumbersome banking regulations"; "Consistency in the
main provisions of the regulations"; And "creating coordination between the involved
executive bodies" is one of the effective strategies in attracting facilities by
cooperatives.
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Investigating the impact of sustainable customer relationship management on
sustainable competitive advantage with the mediating role of
perceived relationship quality and moderating role of relational capital

Sina Tayebi'*, Rasool Rezaei?
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Abstract

Today, achieving sustainable competitive advantage (SCA) is crucial for life insurance
service providers. Sustainable customer relationship management (SCRM) strategy
and building quality relationships with customers as companies' assets are deemed
suitable ways for growth, advancement, and increasing the value of insurance
companies. Based on this premise, this research aims to investigating the impact of
sustainable customer relationship management (SCRM) on sustainable competitive
advantage (SCA) with the mediating role of perceived relationship quality and the
moderating role of relational capital in the life insurance industry. This study, due to
its practical objective and data collection approach, falls into the category of
descriptive-survey research. The statistical population includes representatives,
policyholders, and branches of MA insurance company in Tehran. A multi-stage
cluster sampling method was employed, and 368 customers were selected as the study
sample. Data analysis and hypothesis testing were conducted using SPSS version 26
and SmartPLS version 3 software. The research findings indicate the significant
influence of sustainable CRM on perceived relationship quality and sustainable
competitive advantage. Perceived relationship quality positively affects sustainable
competitive advantage and acts as a mediator between sustainable CRM and
sustainable competitive advantage. Relational capital cannot moderate the effect of
sustainable CRM on relationship quality; however, it significantly moderates and
enhances the impact of sustainable CRM on sustainable competitive advantage.
Additionally, the impact of relationship quality on sustainable competitive advantage
in the life insurance industry is moderated and strengthened by relational capital.

Keywords: customer relationship management, sustainability, sustainable competitive
advantage, relational capital, perceived relationship quality.
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Abstract

In recent years, the use of artificial intelligence in social media has increased, and managers
are trying to use this potential opportunity for greater customer engagement. The purpose of
this study is the impact of social media with the help of artificial intelligence on customer
engagement in the automotive industry. The research has been done in a descriptive-survey
way. The research community is qualitative and quantitative. The participants in the
qualitative part include marketing managers of the automotive industry and university
professors of marketing in the number of 23 people who were selected by non-probability and
purposeful sampling. The statistical population in the quantitative part includes customers of
the automotive industry, who were randomly selected and 412 people. In the qualitative part,
the components and indicators of the model were identified and extracted by the content
analysis method and finally confirmed by the Lawshe coefficient method. The findings of this
section showed that the social media variable has four components including strategy,
communication, trust and information, and customer engagement has three components:
information engagement, growth engagement and innovation engagement. Therefore, four
hypotheses were proposed and the data collected through the questionnaire were tested with
structural equation modeling technique and Smart PLS software. The result of the model test
showed that there is no relationship between the strategy, communication and trust of artificial
intelligence of social media and customer engagement. However, there is a positive and
significant relationship between social media artificial intelligence information and customer
engagement. Therefore, the marketing managers of the automotive industry should use
strategies, communication, trust and artificial intelligence information in social media to
encourage customers to participate in the sharing of information and ideas.

Keywords: Social media, artificial intelligence, customer engagement, automotive industry.
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Abstract

This study aims to identification and determine the relationships between the
challenges of using the technology of 4.0 industry in the circular supply chain of
sustainable agriculture in order to manage and reduce waste and residues of
agricultural products from production to consumption. For this purpose, the most
important challenges have been identified through the review of theoretical literature
and after screening by the fuzzy Delphi method, they have been analyzed with the
interpretive-structural modeling method. The statistical population, 15 experts
including senior managers of food and agricultural industrial companies, were selected
by targeted non-probability sampling with the snowball technique and answered the
questionnaire of paired comparisons. 17 challenges were identified and confirmed in
three economic, environmental and social categories, according to the findings of
structural-interpretive modeling, the challenges of "job threats of employees and non-
adaptation of employees with smart technologies” (social), "financing In digital
infrastructure™ (economic), and "emission and disposal of harmful electronic waste
and consumption of resources and energy of smart technologies™ (environmental) are
the most influencing. And the challenges of "lack of government financial support for
the use of smart technologies” (economic) and "unavailability of global standards and
protocols of smart technologies to protect the environment" (environmental),
"Uncertain  financial returns of investment in fourth generation industry
technologies"(environmental), and "High investment in fourth generation industry
technologies for sustainable agricultural operations” (environmental) are the most
influenced and The most important are that to in order to reduce these challenges,
financial, legal and legal support from the government is needed.

Keywords: challenges, 4.0 industry technology, circular economy, agricultural supply
chain, sustainable.
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Identifying the antecedents and consequences of the predictors of
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Abstract

According to entrepreneurship researchers, opportunity identification plays a very
fundamental role in entrepreneurial activities. They believe that entrepreneurship is a
way of thinking and acting based on opportunity. Entrepreneurship creates and
recreates value for owners and beneficiaries, and opportunity is the heart of this
process. Although opportunity recognition is considered the main characteristic of
entrepreneurs and without it, entrepreneurial activity does not occur, but not all people
are able to recognize opportunities, so the purpose of this study is to analyze the
antecedents and consequences of factors predicting entrepreneurial opportunities. The
research method is applied in terms of purpose, and in terms of data collection, it is a
qualitative research based on foundational data theory. Data were collected through
the study of documentary sources and semi-structured interviews with 17 managers
and experts active in the field of entrepreneurship, through purposeful sampling and
snowball using MAXQDAL18 software. In the open coding stage, 61 preliminary codes
were identified from the analysis of the interviews. In the second step, axial coding
was done around the investigated phenomenon. Based on the findings of the research,
the antecedents of entrepreneurial opportunities predictors (causal factors) in the form
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of seven categories of unexpected events, changes based on industry and market
structure, scarcity based on methods, contradictory situation, change based on values
and cognition, new knowledge and demographic characteristics. took place and the
consequences (consequences) of the predictors of entrepreneurial opportunities were
determined in two categories: financial and tangible, and non-financial and intangible
Keywords: Entrepreneurship, Predictive factors, Entrepreneurial opportunities,
Foundation data theory, International companies
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Abstract

The main purpose of this research is to determine the effect of social responsibility on
financial performance, financial sustainability and financial inclusion in banks. Social
responsibility is an ethical framework for any person or organization to act sensitively
on social, cultural, economic and environmental issues. Trying to fulfill social
responsibility helps individuals, organizations and governments to have a positive role
and influence in the sustainable development of a society. In today's world, due to
rapid changes in economic, social and cultural factors; increasing economic, social and
environmental challenges; increase in populism; And reducing the level of trust and
credibility of individuals and organizations, the issue of social responsibility has been
taken into consideration. This research was conducted for a period of 5 years from
1395 to 1399. Sample information of the studied companies after checking the
availability of their information by collecting with the help of Excel software and
classifying with the help of software Eviose were analyzed. The results of the research
showed that there is a negative relationship between social responsibility and financial
performance and financial sustainability, and this relationship is significant. But there
is a positive relationship between social responsibility and financial inclusion, and this
relationship is significant.

Keywords: social responsibility, financial performance, financial sustainability,
financial inclusion.
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