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Abstract

Today, marketing experts and researchers recognize the importance of customer
loyalty as a strategic goal in all industries. In this regard, the current research is
designed to investigate the role of service quality in the relationship between
standardization and customization of products with customer satisfaction and loyalty
in companies operating in Rasht Industrial City. The statistical population of this
research is the production units of Rasht Industrial Town, and the sampling method in
this research is simple random that 121 companies were selected as a sample from the
statistical population of this research. The method of data collection in this field
research and its tool is a questionnaire. To prove the validity of the questionnaire, the
content validity method was used and Cronbach's alpha coefficient was used to
determine the reliability. In order to test the research hypotheses, the structural
equation modeling method was used using SmartPLS software. The results showed
that standardization, technical quality, customer satisfaction, customizing products and
task quality have a positive effect on customer loyalty and explain 48.3% of the
loyalty variable.
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