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Abstarct

The rapid development of urbanization has led to an increase in the demand for services
and facilities such as leisure, tourism and transportation. The sustainable management
of services pays attention to the effects of its development on economic efficiency,
environmental issues, resource consumption, land use and social fairness, and helps to
reduce environmental effects, increase the efficiency of the transportation system, and
improve social living conditions. The need for different people in society to use and pay
for tourist attractions is an indication of the high volume of transactions in tourist
attraction networks. The service sector has always been considered as a good base with
high potential for the development of electronic payments, these types of cards can have
many advantages. The purpose of this stud y is to determine the rate of acceptance of
tourism smart card among the citizens of Mashhad and the factors affecting it. For this
purpose, 350 tourists in 2023 were classified into 5 different groups with the help of a
questionnaire in terms of acceptance or non-acceptance of smart card. Then, using the
classic multiple logit model (with Stata software) and Bayes (with R software), the
influencing factors on grouping were investigated. The results indicate more accuracy
and higher reliability of the coefficients obtained from the Bayesian model compared to
the classical model.
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