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Identification of Entrepreneurial Marketing Drivers in Technology-Based Start-
ups in the Services Sector Using the Meta-Synthesis Method

Amir Ebrahimpour*, Sahar Sepidian’
Abstract

The present study was conducted with the aim of identifying the drivers of
entrepreneurial marketing in the domain of technology-based start-ups in the services
sector using the meta-synthesis method. In this research, 27 studies related to the
subject were extracted from various scientific databases from 2010 to 2024 and
examined using the seven-step model of Sandelowski and Barroso. Through content
analysis, the relevant concepts and categories were identified, and the importance and
priority of the concepts were determined using Shannon entropy method. Based on the
research findings, 45 concepts were identified and classified into 13 categories. The
categories—(networking, leveraging resources, celebrity endorsement, innovation
orientation, entrepreneurial orientation, governmental challenges, market orientation,
environmental turbulence, communication capabilities, market control and evaluation,
market orientation capability, environmental scanning capability)—are ranked
according to their significance coefficients among the categories of entrepreneurial
marketing with an approach toward launching technology-based start-ups in the
services sector. The findings of this study show which drivers should be considered
for designing an entrepreneurial marketing model with a focus on launching
technology-based start-ups, and how these drivers influence and are influenced by one
another.
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