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Abstract

The revolutionary growth of communication services and the ever-increasing changes
in business conditions have caused changes in marketing approaches. Holistic
marketing is one of the new and comprehensive marketing approaches that creates a
proper coordination in all aspects and marketing tools and consolidates the effective
factors in marketing success into a single model format. Iran's telecommunication
service industry has faced new changes in the competitive environment at the same time
as the rapid growth and entry of different operators. Therefore, the importance of paying
attention to new and inclusive marketing approaches such as holistic marketing is also
felt in the telecommunication services sector. This research has been done with the aim
of presenting the framework of the conceptual model of telecommunications services
marketing using the holistic marketing approach. The approach of this research is
exploratory in terms of its purpose and qualitative in terms of its method. In order to
identify the factors affecting marketing in the telecommunication services sector, the
theme analysis method was used. The statistical population of the research includes
university professors and prominent consultants in the fields of marketing management,
as well as senior managers of companies providing telecommunication services.
Sampling was done with a purposeful method and data collection was done by
conducting 11 semi-structured interviews until theoretical saturation was reached. In
order to qualitatively analyze the interviews, using open, central and selective coding,
main concepts were identified in the form of 130 codes related to 65 concepts, 29 sub-
themes and 6 main themes. Based on the findings of this research, the elements of the
comprehensive marketing model in Iran's telecommunication services sector with a
holistic approach include antecedents (causal, background factors and special
requirements), traditional and modern marketing strategies and consequences related to
the adoption of these strategies.

Keywords: holistic marketing, telecommunication services, theme analysis, services
marketing.
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