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Designing an Interpretive Structural Model of Cause-Related Marketing with an
Ethical and Social Responsibility Approach

Bahar Barakhashi, Mohammad Mehdi Parhizgar*, Mohammad Nasrollahnia”

Abstract

The present study aimed to design an interpretive structural model of cause-related
marketing with an ethical and social responsibility approach. This research was
exploratory in nature and conducted using a qualitative approach. The study
population consisted of 17 experts in the fields of marketing, organizational ethics,
and social responsibility, selected through snowball sampling. Data were collected
using semi-structured interviews and the analysis of scientific documents and
examined through thematic analysis. As a result of data analysis, 55 initial themes
were identified and categorized into 12 basic themes, 4 organizing themes, and 1
overarching theme. The extracted organizing themes included cause-related marketing
with an ethical and social responsibility approach, cause-related marketing strategies,
social responsibility and organizational sustainability, and philanthropic collaboration
and synergy, which together formed the final structure of the interpretive model. The
findings indicated that cause-related marketing based on ethics and social
responsibility significantly influences the formation of positive attitudes, increases
purchase intention, and enhances customer loyalty. Additionally, the results revealed
that organizations that institutionalize ethical values and social commitments in their
marketing strategies enjoy sustainable competitive advantages and a more favorable
brand image. Overall, the presented model can serve as a strategic framework for
designing responsible marketing programs and strengthening the alignment between
organizational benefits and societal interests.
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