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Abstract

In the last three decades, the analysis of burnout and burnout has become an important
issue in the field of organizational behavior and human resource management. At first,
the analysis of job burnout caused by job stress among employees working in the human
service sector is considered. Therefore, the aim of this research is the effect of empathy
on the analysis of job burnout of employees, considering the mediating role of job
satisfaction and attachment. According to the classification of research according to the
purpose, this research is in the category of applied research. According to the
classification of research according to the method of data collection, this research is in the
category of descriptive research. Considering that in this research the relationship
between the variables is analyzed based on the objective, this research is a correlational
research in terms of method. The sampling method in this research is non-probability
sampling. The final sample number in this research is 145 employees of the General
Directorate of Ports and Maritime Affairs of Gilan province. The researcher distributed
160 questionnaires mong the employees, of which 150 questionnaires were returned to
the esearcher. The data collection tool in this field research is a questionnaire, and content
validity and reliability have been used to check its validity. To check the validity of the
content, the guide was used according to the esteemed professor, and after several
revisions, the validity of the content was confirmed. Cronbach's alpha coefficient was
also used to check reliability. The acceptable level of Cronbach's alpha is between 0.7 and
1 and since the value of Cronbach's alpha is higher than 0.7 for all variables, therefore the
reliability of the questionnaire was confirmed. After collecting the data, it was analyzed.
And data analysis was done with the help of SPSS and Smart PLS software. The fourth
chapter of the research was analyzed according to descriptive statistics and inferential
statistics. Examining the results of research hypotheses showed that empathy and
attachment did not affect the analysis of attachment and the mediating role of attachment
was not confirmed and other research hypotheses were confirmed.
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