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Abstract

This study aims to explain the effect of market orientation on marketing performance and
financial performance with the mediating role of customer relationship management and
brand management.The research method is objective-based, applied, and in terms of
implementation method, descriptive survey. The statistical population of the study is the
employees and managers of Arta Tejarat Zarrin Company, and the sample size was 128
people selected using the Cochran formula using the available sampling method. A
questionnaire was used to collect research data and after confirming the validity and
reliability, it was distributed among the sample size. Structural equation modeling and Smart
PLS software were used to test the research hypotheses, and the results indicate that market
orientation has a positive effect on customer relationship management, brand management,
and marketing performance. Also, the effect of customer relationship management and brand
management on marketing performance and the effect of marketing performance on financial
performance were confirmed. The results of the investigation of the mediation hypotheses
also indicate that marketing performance has a mediating role in the effect of market
orientation, customer relationship management and brand management on financial
performance. Also, the mediating role of customer relationship management and brand
management in the effect of market orientation on marketing performance was confirmed.
Keywords: Market orientation, marketing performance, financial performance, customer
relationship management, brand management
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