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Abstract

The purpose of this study is to investigate the effect of key variables on the sustainability of human
resources in Tejarat Bank. Human resources are considered as intelligent assets and the most important
capital of any organization. Therefore, efforts should be made to ensure the sustainability of human
resources. The type of research presented here is applied in terms of purpose and is a descriptive-
correlational research in terms of research method. The statistical population of this study was
employees of Tejarat Bank branches in Tehran; due to the uncertainty of the population, the sample size
was calculated as 384 people according to the Morgan table. The sampling method in this study is
random (two-stage cluster) due to the lack of access to all customers. Considering that there are 319
branches in Tehran, this number of branches were coded. 20 of them were randomly selected and,
considering the customers who were randomly selected, approximately 16 questionnaires were allocated
to each branch. In this study, the library method was used to extract the research background and the
field method (standard questionnaire) was used to collect data. Then, SPSS statistical software was used
to analyze the data and test the hypotheses. The results of testing the research hypotheses show that the
variables of motivation, organizational culture, organizational commitment, organizational trust, salary
and benefits system, organizational justice, job satisfaction, job characteristics, working conditions, and
career path have a significant effect on the retention of human resources; all these variables together in
the banking industry encourage employees and, according to the results, lead to employee retention and
loyalty. An attempt has been made in the last pages to give practical suggestions for this important goal,
considering the important indicators of each of the influential variables.
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