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11 -Protective factors
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1- Bar-on

2 - Mayer, Salovey & Caruso

3 - Boyatzis

4- Mayer, Roberts & Barsade

5- Roberts, MacCann, Matthews & Zeidner
6 - Armstrong, Galligan & Critchley

7 - Salovey, Bedell, Detweiller & Mayer
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2- Wang, Derfoo, Wang & Wong
3- Ciarrochi, Chan, Caputi & Roberts
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1- Revised Family Communication Patterns(RFCP)
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