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Designing a Model of Supply Chain Resilience in lIranian Banking
Industry
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Abstract

The expansion and complexity of supply chain relationships and inevitable risks in
the banking industry make it necessary to examine the resonance in the supply chain of
banks. Various supply chain management approaches or strategies, including resilience,
seek to increase the flexibility and develop the ability of the supply chain to respond
quickly to changes in the customer demand. Bank managers can increase sustainability
and profitability, and finally can maintain competitiveness in the banking industry, with
an innovative action like designing resilience supply chain. The purpose of this research
was to identify dimensions, components, and indicators of resilience and ultimately
design a model for assessing resilience in the banking industry. The statistical
population of the present research included the experts in the state banks in Tehran. 50
participants were selected using cluster and judgmental sampling. The designed model
was investigated using confirmatory factor analysis and structural equations modeling.
The results of the research indicate that the proposed model is significant for building a
resilient supply chain in the banking industry.

KeyWords: resilient supply chain, banking industry, model design
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Table 2: Results of first and second order factor loads in the dimention of
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Table 3: Results of first and second order factor loads in the dimention of internal
organizational factors
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Table 4: Results of first and second order factor loads in the dimention of external

organizational factors
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Table 6: Validity and reliability indicators and fitting the proposed research model
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Abstract

Today, moving away from the linear economy towards a circular economy has been
considered by many countries and advanced companies in the world. Circular business
models are among the tools that are very effective in implementing the principles of
circular economics. In this study, a framework for evaluating circular business models is
provided and a model for the Iranian steel industry is presented. To this end, based on
Systematic Literature Review and meta-synthesis method, which is a type of meta-study
methods, 562 English articles were collected and reviewed using Critical Appraisal
Skills Program, and finally 28 articles were selected. The research findings showed that
the evaluation framework of circular business models in the steel industry is based on
reduce, reuse, regenerate, recycling and maintenance strategies. Also, in line with the
mentioned strategies, the circular economy actions were localized using the fuzzy
Delphi method. At the end of the research, it is recommended that managers, officials
and those involved in the steel industry need to pay more attention to these strategies
and actions within a circular business model for more profitability and for adhering to
the principles of sustainability.

Key Words: circular economy, sustainability, circular business model, meta-
synthesis
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Figure 2: Evaluation framework for circular business models
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Abstract

The present study aimed at opening up the black box on how high-performance
work systems affect labor productivity by investigating the mediating role of social
capital and knowledge exchange and combination. The statistical population consisted
of managers and employees of professional services companies in Tehran metropolis in
2018. To collect the data, 800 standard questionnaires were distributed directly or via
email among the sample who were recruited through random sampling, out of which
461 completed questionnaires (57.6%) were received. After confirming the validity and
reliability of the collected data, the research hypotheses were analyzed using structural
equation modeling using SPSS and SmartPLS2 softwares. The findings show that a
high-performance work system has a positive effect on labor productivity. In addition,
the mediating roles of social capital (with the impact intensity of 0.48) and knowledge
exchange (with the impact intensity of 0.22) in the relationship between high
performance work systems and labor productivity were confirmed. It can also be argued
that social capital has a positive and significant effect on the development of the process
capabilities of knowledge exchange and combination in the organizations studied.
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Abstract

The main purpose of this study was to design a model of human resource
sustainability for family business. The study was conducted within the framework of a
qualitative approach using the six-step content analysis method of Brown and Clark
(2006). The statistical population of the study included the managers and founders of
family businesses dating back more than 30 years in the provinces of Kermanshah,
Kurdistan and West Azerbaijan in 1400. In this study, semi-structured interviews were
conducted with 18 managers and founders of this type of business, who were recruited
using snowball sampling method with the aim of achieving theoretical data saturation.
The model of human resource sustainability in family businesses was presented in the
form of 1 comprehensive theme, 5 organizing themes and 23 basic themes. In order to
determine the validity of the research, two methods of reviewing the participants and
reviewing the non-participating experts (faculty members) were used. The findings
showed that the organizational themes (strategic functions) related to the model of
human resource sustainability for family businesses including maintaining family
integrity, sustainable education based on family upbringing principles, family
organizational culture, payment system and reward based on need family needs and
work-life balance systems.
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Figure 3. Human resource sustainability model for family businesses
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Abstract
The present study sought to provide a pattern of the relationships among the

challenges of implementing a circular economy in polluting industries. In terms of

purpose, this research is considered as a component of applied developmental research
and regarding research type, it is considered as a mix method (exploratory mix) one.
Yazd glass industry was selected as one of the polluting industries in the country and
ten experts in this industry who were purposefully selected, were polled. In the
qualitative part of the research, the Meta-synthesis approach was used to identify the
challenges and categorize them, and in the quantitative part, the Fuzzy DEMATEL-
ANP method was used to present the pattern of relationships among these challenges
and prioritize them. The qualitative findings included identifying 27 challenges in six
dimensions: economic, cultural and social, managerial, organizational, infrastructure
and technology, market and design. In quantitative terms, the findings showed that
economic challenges are the most effective and market and design challenges are the
most affected challenges in implementing a circular economy. Also, the organizational
challenges were found to interact more with other challenges. In a more complete
analysis, the challenges of market uncertainty (e.g., recession), the existence of a linear
mindset in the managers, the lack of systematic and circular thinking, and the challenge
of low customer demand for recycled products are the most important challenges in
implementing a circular economy in polluting industries such as the glass industry. In
addition, the impact and effectiveness of each of the challenges were identified in their
relationship to each other, which can be a roadmap for the use of managers and experts
of different organizations to implement a circular economy.

KeyWordscircular economy, sustainable development, challenge, meta-synthesis,
fuzzy DEMATEL-ANP
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Table 5: Fuzzy normal matrix (intensity of direct relations) for dimensions
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Table 7: Calculations D and R
Dimensions sl Di Ri (D)% | (R)*f | D+R | D-R
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Sy 0.589, 0.649, 1.86, -
Managerial 1.765, 6.65 7.113 3.001 | 3.207 | 6.209 0.206
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Figure 3: Cause and effect relationships Dimensions of the challenges of
implementing a circular economy
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Table 8: Defuzzy matrix
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Table 9: Calculate D and R for all challenges
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Challenge | Dimensions
0.335, | 0.782,
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L
) 0.856, | 0.464,
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] 0.643, | 0.634,
5219 | 2.613 2.607 | 1.755, | 1.684, E5
0.006 544 | 5502
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3.903 | 5.057
<
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] 0.633, | 0.531, 4E
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Challenge | Dimensions
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I ©
Py
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SEF
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D-R | D+R | (Ri)dfuzy | (Dj)defuzzy Ri Di ol . °L°",
Challenge | Dimensions
0.276, | 0.674,
0.893 | 3.794 1.450 2.343 0.808, | 1.605, IT4
3.267 4.752
_ 0.493, 0.127,
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Figure 4: Cause and effect relationships challenges of implementing a circular
economy
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Figure 5: Pattern of relationships between the challenges of implementing circular
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Abstract

Today, the optimal way of managing cities is the application of the productivity
management system as cities undergo physical expansion under the influence of
management forces and processes. Controlling the growth and development of cities in
terms of physical and population requires an organized efficient management that can
organize all the effective factors and elements in the city administration in a favorable
way to meet the needs of the citizens. Cities are considered as a source of development
and productivity management has a very important and decisive role in the process of
city development and the improvement of urban settlements. In this research, the
components of the smart city and its relationship with productivity management in the
metropolis of Tabriz have been investigated. The statistical population of the research
included the municipality of ten districts of Tabriz and people living in the areas of
Tabriz municipality in 1400. A total of 120 people (80 men and 40 women) were
interviewed; the majority of the respondents were men (67 percent), and the data
collection tool included a questionnaire. The findings of the research were based on
AHP and TOPSIS analysis. The results revealed that regions 7, 5 and 10 are not in a
good state in terms of smart productivity management and need reconsidering the
productivity management system, the infrastructure of strategic management, as well as
training human resources, service staff and operators for the establishment of electronic
municipality in Tabriz municipality.

Key Words: productivity management, intelligent productivity management,
management
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Figure 1: Calculation of smart city weights based on hierarchical analysis
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Table 4: criteria and items of intelligent productivity management
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Figure 2: Weights of municipal areas based on the hierarchical method
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Table 5: weight of smart city criteria and municipal areas

sloia! Jolge 190582 Cu 2o obls)l g,9Us a3
GRAND SOCIAL PRODUCTIVITY | INFORMATION | COMPONENTS
TOTAL FACTORS MANAGEMENT | TECHNOLOGY
S (L:.192) M (L:.174) F (L:.634) Alts
0.118 0.03 0.021 0.067 1
0.098 0.033 0.014 0.051 2 | 2
0.096 0.031 0.014 0.051 3 | Sae
0.108 0.029 0.009 0.07 4 | 508
0.084 0.031 0.01 0.043 5 T O %
0.068 0.03 0.009 0.029 6 | 2% g
0.062 0.028 0.006 0.028 7 | 5F &
0.183 0.035 0.032 0.116 g | <
0.115 0.032 0.026 0.057 9
0.065 0.028 0.008 0.029 10
1 0.307 0.149 0.541 GRAND TOTAL

N=200 P
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Table 6: weights of intelligent productivity management items using hierarchical
analysis method
S 3l
Regional Municipality

Total | 10 | 9 | 8 | 7 | 6 | 5 | 4| 3| 2|1 ol
Indicator

sjusuodwio)
v

0.135 0.01 0.027 | 0.025 | 0.008 | 0.006 0.008 0.012 0.01 0.013 | 0.016 F1(L:.228)
0.315 0.014 | 0.014 0.07 0.017 | 0.019 0.028 0.051 0.032 | 0.031 | 0.039 F2 (L:.592)
0.026 0.002 0.004 | 0.006 | 0.001 | 0.001 0.002 0.002 0.002 | 0.002 | 0.004 F3 (L:.053)
0.065 0.003 | 0.012 | 0.015 | 0.002 | 0.003 0.005 0.005 0.007 | 0.005 | 0.008 F4 (L:.126)
0.541 0.029 | 0.057 | 0.116 | 0.028 | 0.029 0.043 0.07 0.051 | 0.051 | 0.067 F (L:.634) Total
0.01 0 0 0.003 0 0.001 0.001 0.001 0.001 | 0.001 | 0.002 M1 (L:.082)
0.023 0.001 | 0.004 | 0.004 | 0.001 | 0.001 0.001 0.001 0.003 | 0.002 | 0.005 M2 (L:.154)

0.043 0.002 0.009 | 0.009 | 0.002 | 0.002 0.004 | 0.002 0.003 | 0.004 | 0.006 M3 (L:.270)
0.073 0.005 | 0.013 | 0.016 | 0.003 | 0.005 0.004 | 0.005 0.007 | 0.007 | 0.008 M4 (L:.494)
0.149 0.008 | 0.026 | 0.032 | 0.006 | 0.009 0.01 0.009 0.014 | 0.014 | 0.021 M (L:.174) Total
0.018 0.001 | 0.002 | 0.003 | 0.001 | 0.002 0.002 0.001 0.002 | 0.003 | 0.001 S1(L:.094)
0.029 0.001 | 0.004 | 0.006 | 0.001 | 0.002 0.003 0.002 0.003 | 0.004 0.003 S2 (L:.159)
0.13 0.013 | 0.013 | 0.013 | 0.013 | 0.013 0.013 0.013 0.013 | 0.013 0.013 S3 (L:.377)
0.11 0.011 | 0011 | 0.011 | 0.011 | 0.011 0.011 0.011 0.011 | 0.011 0.011 S4 (L:.308)
0.02 0.002 0.002 | 0.002 | 0.002 | 0.002 0.002 0.002 0.002 | 0.002 0.002 S5 (L:.062)
0.307 0.028 | 0.032 | 0.035 | 0.028 0.03 0.031 0.029 0.031 | 0.033 0.03 S (L:.192) Total
0.997 0.065 | 0.115 | 0.183 | 0.062 | 0.068 0.084 | 0.108 0.096 | 0.098 0.118 Grand Total
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Table 6: Intelligent urban management data matrix table

il L S90S ppe Slbls)l gy9kd
sci:cial' feit; s Productivity information S 039
management technology Standard weight
L:0.192 L:0.174 L:0.634
Hhre (9 (e b Cute
0 1 1 Positive or negative
criteria
0.03 0.021 0.067 Y
0.033 0.014 0.051 A\
0.031 0.014 0.051 Y
0.029 0.09 0.07 ¥
0.031 0.01 0.043 [
0.03 0.09 0.029 4
0.028 0.06 0.028 \4
0.035 0.039 0.116 A
0.032 0.026 0.057 a
0.028 0.08 0.029 Ve

Py b9y 3l oLl b sl 09y )3 ()5 (wlie ({2, lkl) Jloy pu yile JuSis
ol laalyy Slaje ggame sia p l)d o & 35500 plnl Sygo cnl 41 g 3,5 0 g0
D9de dne e ple So 4 RS preal g le &Blayd pl (3 98 0 e jlime (g
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Table 8: standard matrix formation table
Olapo ggoe j9ome
0.097308787 0.171260036 0.18870877 The square of the
sum of squares
ol Ll 290580 o oo obls)l 5,9l
arlfegs by omen | o
0.192 0.174 0.634
slire (g2 (e b e
0 1 1 Positive or
negative criteria
0.308296927 0.122620551 0.355044442 )
0.33912662 0.081747034 0.270257709 \
0.318573492 0.081747034 0.270257709 Y
0.298020363 0.525516647 0.370941954 ¥ 3
0.318573492 0.058390739 0.227864343 I} '%)
0.308296927 0.525516647 0.153675952 5 _,%
0.287743799 0.350344431 0.148376782 \4 o)
0.359679749 0.22772388 0.614703809 A
0.328850056 0.15181592 0.302052734 a
0.287743799 0.467125908 0.153675952 K

sl ool Cad 4 K05 (slady, S &S jlae 9 2L Pl 53 lsg e pile Sl

Dgd Juols 530059 il U S s Jloys u slo 3 1)
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Table 9: Weighted matrix table

B R B ’
social factors Productivity (céluy;) S 039
management information Standard weight
technology
Slire (9 (st b e
0 1 1 Positive or negative
criteria
0.05919301 0.021335976 0.225098176 )
0.065112311 0.014223984 0.171343388 Y
0.06116611 0.014223984 0.171343388 ¥
0.05721991 0.091439897 0.235177199 ¥ -3
0.06116611 0.010159989 0.144465994 O —33
0.05919301 0.091439897 0.097430554 5 _;_%
0.055246809 0.060959931 0.09407088 v o)
0.069058512 0.039623955 0.389722215 A
0.063139211 0.02641597 0.191501433 4
0.055246809 0.081279908 0.097430554 Ve

Gua oy ol IS5 patls g 4wty Cwnd ol i Jlo] ooy s
SN 5E sl o olaadls (ly 9de s e Jlos) g Cute Jlotsl o5 s
Olie & Dl Gasls o] e o it e Jlon] il e dlas Gan (g5 p cute
oasls ¢y Jlye (ren &l Soglas b glp 8l 5YL jlee S jlitel 2 2 Jle
0adls ol e opjieS wute Jlonl atil e dlae Bun g9y 2 e (535 3L (o)l &
a3 oo Ui 1) layline SISy pa JBlis g pSlus pdlie pj Jgie g0 dalgs

Sl (i g Cudo 0,551 ool o 1V ¢ g
table 10: for determining the positive and negative solution of each criterion

Lkl Jalge g dnals | S0P EDRI (g1 ) bl ) gl
< %9 2 $.3) 251859
: Productivity - ;

social factors information technology

management
0.055246809 0.091439897 0.389722215 Ideal+
0.069058512 0.010159989 0.09407088 Ideal-
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Table 11: distance to positive and negative images

Ideal- Ideal+ areas bl
0.131872602 0.178972642 )
0.167915858 0.231838171 Y

0.07778076 0.231703793 ¥
0.163271459 0.154557611 ¥
0.051009387 0.258441629 0
0.081945341 0.292318299 s
0.052644062 0.297218338 v
0.297115866 0.053625133 A
0.098954575 0.203364605 1
0.072526502 0.292468187 )e
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Table 12: Proximity to optimal models

CA

areas ble

0.424239

0.420048

0.251324

0.513708

0.164838

0.218951

0.150471

0.847109

0.327318
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Table 12: Ranking table of 10 regions of Tabriz municipality according to the
smart city criteria
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Abstract

The present study aimed at presenting a model for the use of the Internet of Things
in Iranian knowledge-based companies. In terms of exploration and data collection, this
applied research is a qualitative and quantitative one. The main approach for achieving
the model of using the Internet of Things is the grounded theory methodology which is
based on a paradigmatic model. In the qualitative part, 25 executives and practitioners
of knowledge-based companies who were somehow specialized and experienced in the
Internet of Things were interviewed. They were selected through snowball method. For
the quantitative part, all managers and technology experts working in knowledge-based
companies were considered as the research population. Cochran's formula for finite
communities was used to select the sample. After careful analysis of the interviews, 59
extracted concepts were identified in 5 main categories and 13 subcategories. It was
found that management requirements, customer requirements, and resistance economics
give rise to the Internet of Things in the knowledge-based companies. The
characteristics of the company, the human resources and the managers can provide a
suitable ground for using the Internet of Things. Moreover, it was revealed that and the
conditions in the country, international pressure and international cooperation can be
among the intermediary factors influencing the use of the Internet of Things. Raw
materials and infrastructure can also be effective for using the Internet of Things.
Finally, using Internet of Things, customer-related factors, international collaborations,
and expected results can be anticipated in knowledge-based companies.

Key Words: Internet of Things, knowledge Based, Grounded Theory, Improve
Efficiency, Efficiency.
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Abstract

The present study aimed at developing a conceptual model as well as categorizing
blockchain driving factors in promoting entrepreneurship. The method of study was
qualitative content analysis and the main tool of the data collection was semi-structured
interviews. Data analysis was performed using directional and summary hybrid content
analysis techniques. The identified factors include 140 open source codes that were
categorized into 6 main categories which, using MAXQDA software, were classified
and a conceptual model was drawn. Kappa method was used to evaluate the reliability
and quality control of the present study. The kappa coefficient, calculated by SPSS
software, was 0.950 which is highly acceptable. The results show that the six identified
components, driving blockchain's promotion of entrepreneurship, include economic,
technological, political, legal, social and environmental. Given that blockchain
technology is not yet mature enough and is being developed, the current stage is a good
opportunity for business units to be able to mitigate potential risks by employing
appropriate strategies and taking advantage of potential opportunities and create a
lasting competitive advantage for their business. The findings of this study are expected
to be key metrics to assist managers and entrepreneurs in the field of entrepreneurship.

Key Words: directional and summary hybrid content analysis, driving factors,
entrepreneurship.
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Table 1: information extracted from the interview based on the number of

sentences and codings of blockchain promoting factors in the development of
entrepreneurship (design by the authors)

Number sl 5038 5 dles dluss L b aS sl
B8es anlas a5 Number of sentences Number of new
Code of interviewees and open code open code
1 22 22
2 23 18
3 21 15
4 22 12
5 28 14
6 29 10
7 38 12
8 47 10
9 38 9
10 33 7
11 24 5
12 24 3
13 22 2
14 22 1
15 24 0
16 20 0
17 28 0
SUM gaz 465 140
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Table 2: Identifying the driving factors of blockchain in the development of
entrepreneurship deduced from the coding of expert interviews (authors' design)
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transparency
oy (53,5
Capital L # 2
turnover
O S slazel
Trust in # # # 3
blockchain
P i 4 dlezs!
o S
Selfconfidence
in block chain
Sy (255 e
risk # # # 3
optimization
SN0kl i85
g S 3 o
Valuable role L # % 4
of blockchain
in business
Mg ) cute U
Positive effect # % # # * 5
on production
P 89) 0N
&4 o SH
Cawl dors
The stock
exchange on
the blockchain
platform is
beneficial for
everyone
gl cely codlad
25 (o
Transparency — * # # # #® 5
leads to
development
Lulyd coge cudlis

V)|

Economical s
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Table 3: comparing the amount of reference to the codes in the field of
classification of blockchain driving factors in the development of entrepreneurship
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Figure2 : Comparison of the amount of references to codes in the field of
classification of blockchain driving factors in the development of entrepreneurship
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Table 4: status of the Kappa index and the results of Cohen's Kappa coefficient of
agreement
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Figure 3: Categorization of blockchain driving factors in entrepreneurship
development using MAXQDA software
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Abstract

Today, the importance of paying attention to emerging digital industries in countries
has led to a reduction in various issues and challenges such as employment and
unemployment. In a dynamic environment of global competition, organizations are
increasingly committed to entrepreneurial activities in order to survive and achieve
success, and consider entrepreneurship as one of the development tools for the fledgling
digital industry. The purpose of the current study was to present an organizational
entrepreneurship model with a positive deviance approach in the fledgling digital
industry. Using the qualitative method of content analysis and conducting semi-
structured interviews with the experts in the field of organizational entrepreneurship, a
model including effective factors (key influential variables, mediators and moderators),
consequences and strategies to promote organizational entrepreneurship with a positive
deviation approach in industry Start-up digital is provided. Based on the findings of a
semi-structured interview with 15 academic experts and executives, 42 constructive
themes were formed that can be categorized into 21 comprehensive themes under five
factors: effective factors, mediating factors, moderating factors, consequences and
strategies. The results showed that paying attention to organizational entrepreneurship
and the factors affecting its formation within a positive deviation approach can lead to
results such as innovation, growth and organizational improvement.

Key Words: content analysis method, entrepreneurship, positive deviance
approach, organizational entrepreneurship
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Table 2: Profile of participants in the quality section
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Table 3: Sample Interview Coding (Question 1)
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Table 6: Thematic Analisys based on Grounded Theory
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Abstract

The aim of this study was to design an employer brand model in small and medium
industries in Iran. To this end, using Sandlowski and Barroso’s (2007) seven-step
method of combining, related categories (dimensions), concepts (components) and
codes (indicators) were extracted. The statistical population included a collection of the
related articles and studies in the field of employer branding and related concepts. The
researchers considered various parameters such as title, abstract, content, and quality of
research methodology and based on screening, review and selection from among 218
articles, 60 valid articles were obtained. In order to determine the validity of the meta-
synthesis method, Glynn vital evaluation tool was used and to determine its reliability,
the inter-rater reliability coefficient was used, which was found to be 0.83. The results
revealed that three dimensions including (1) individual development values, (2)
organizational values, and (3) social-economic values, play a significant role on the
employer brand in small and medium industries of Iran. The results suggest that the
proposed model is considered as the most suitable employer brand model in small and
medium industries of Iran from cultural, organizational and structural perspectives.
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Asian Economic and Financial Review
Brand Management
Economics and Management
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Human Resource Development International
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Human Resource Management Journal

Human Resources Management & Ergonomics
Interdisciplinary Journal of Contemporary Research
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International Journal of Engineering, Business and
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66 International Journal of Marketing and Human Google !
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International Journal of Marketing Financial Service
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International Research Journal of Applied and Basic
Sciences
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2 Journal of Business Economics Springer 2
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Journal of World Business
International Journal of Hospitality Management
European Management Journal
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Organization Management Journal
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Table 10: Sources and frequency of extracted categories, concepts and codes
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Figure 2. Proposed model for the employer brand

& 35 4ol g S
CSpb L) Wy Jaa 3)5 danMe (hngly cnl (o3l 555 2 & (yebilen
2 Ll s 4l el o 2 (el Te g Al £ ¥ ol ol e oS 0
oled )3 QU dod e g (g b eyl i dayd VL 4 e g aplejles
9 ogkaie o )b Lol JolS” (Sl 9 <85 w) e pogasdl e ¢ Slojlo il gl

(rra)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

Ok ol sl 5 2l ile e zmen 5 il ele Lo ] Jols gl sl
23,5 o &l 5 slaolpiiiny
ol &yl Jdo 3 ()5 Kimyd o Jrd el slaadlie Jols Slojlw sla b)) dsio j> .Y
9 Y ohuo 43550 sl &5 A Loyd)lS" Gy 0aiSabul (sla i)l 5l g B0y S
o =l b guen (daxie Cladsd S B O‘)'.’.l Smuo S b Sy Ol)g)..o
355 g > (VoY) hle 5 i {Y+o¥) Wsin 5 blo Syt cuol g
2 e 298 Glojle & plisebl 5 el JleS 0 Glojls G adlge ppl ol
Ny @yl as ol Hlis (YY) 2,80646 ¢ Slawwg)¥ o (WWAY) 2,8656 (5,500 audss
il wsys elenl Cdgius (Slojle Sia ) Slojle cla)l ale p» (US)E
By g g 1dy )3 IS, bele lsie 4 Glojlo slagti)l 5 2l el glisl (s
s slbewly u")’b | 039 gued (L8 Cladsd ali b gl L)"‘ s
a8 a8 3l 1y lojle sled,Sogy 1b olpde 398 0 S idgh w5l sdelcanda
Py
S yrano drwgi o y3)lS 5y 0Oyl Lol yolie 51 (S Bains ol o 4SSl @ s gr -
o Gl 1y Jrd drwg ome lacio B gl mio S b S b 1B can
Hyole ol S Gl e slaS el <8 58 LS
Copde b3S 1 LT lacloe &) (clp lpde 4 035 g ggiie (slaybigel-
glacuo b sl pslatoay plejlo 3 GUI ol (Bigel oy (05 pal i
ol )l iy g 05
@olid 1) QUSH (83501 lajls yetue jobay Lb (gt slacS b €S58 Gl
i Gl 5 Lt MolS o HUS S dad 3590 5 5 Sibo sas ol ajli ol aS]s S

(rre)



Oy 5 Y el wegeleo 53 Lo yd, 505 Jae o b

W dogi it S pb Gl Sy & G 4 gl Slojle Siay cusi (ol
P8 )18 Loz > lpe sl Sl Wl b (Bly Lol (5135 5 olaia)lS 51 Jlital a3l
b S )15y blo)l bl S5 L vt ()8 4z plodl Joido oy olaie)lS 51 i
ol ol hgd dhe GBS b A Cusno dilingd fauds S5 Ll I lose
g Cuial 1 B B5lla bad L)oo a8 S e K8 e Sl 4 @lbls))
5 ol hb s lp glojle 3 laell Sl o & At jlsyesy el
Ly y s 1S
Sel iy (plosls oflg] 5 L) (sloadlge (ooladl — olazzl class)l dsie > Y
sl g St Lopd)5 Ky S50 Jelgs 5l g 05,5 S L8yl Gy Jue 55 (6L
L Giod cpl @l 0 18 oll e Gl ol €S58 plpde 5 (Y g 425350
5 e 9 (WAY) ohlen 5 j0bises (YooA) supaly 5 Cpon lainggy mls
Jale plgisa (oolatdl - elonl (slabsyl S obol]] g 03 guen (WAY) Ko
4 bl o ibl o slanl glajlua (B)b jl g 3l Jid L$)ls Ky > it
B LBl Sy g oad Cguome (el laghy)l pre sloadie J (S le
25 2l b))l S5l byd)ls by (slaial () LS e quslie Lailg) ol )18 o
Caw gy o Gl gy S0y eslio Lulgy YU djeind 5 Goi> coglhas ()5 baxe
olejle dn ol dgue (gl W il o (Staiijl sblie Sules ()Sen ia)l5
Cost b Wl o b abl WS oy alliwgd dlayly p e &5 WS Sbol g9 Slg e
Ol 33y GUSHE 5 e Lailyy o GhlSan oy bl g 4 (5 )lie Slojls Sim b
D9 g0 Moy Ol sixio S o €8 b ol e 4
Cd Swgdg s doyd)lS Ky siiS 3l ol polic | S Gaios o) o 4yl 4 dags LY
Iy QU gsite slogsioel okl 295 (xw (ual (ixio SlaS o 855 > 18
ialed )10y98 p (g 95) SRS 4 a8 S5 g Liad
P29 pasd By Cogis el S Slaclen (Bigel sy cuoyd 35 wal 8V

(*rY)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

sl g (el sleisl L ply wute s )len jlonisT 5 cuslio (slad sbulV
Ol e S b <8y eyl 4 cuwlio
e g 5 g MBI culey b sl (clp (B0l laasly cpgi g LY
bogs gz Slygal Pl 3 oylKan & S8 ¢ ugdEs (sl clie (sab Sl ISV
i o o
elaiz sloiel Sl (gl am s GUSIS b iy Colos 5 g by alsY”
diglog L ()l iniio (slacS b <858 Slajle Slygel 3 BUS cule; g (5 a8V
2l el cpl g sl QUS55 9 by p 9 Glide dod S o diplsg aSly s (1S,
Bbool g0 3 g 29b s e gl oSys » Sl Hll S s
il Al (6505400 9 (gyl38G0n
4 (03,58 glagbjpel 9 QLI ilosiallss) cloaidhe (93,8 "ansgi o b))l oo 5 ¥
g 3)8 S (lpl (atio oS jod €858 3 L) G Jae )3 6Vl jltel i 5
CSph lpde 9 (Ygheo d2idj9e (b g Mo bB)lS Ly eaiSibol el
2y5 3 ol (srive oS 0
5 Shews)Y (WAY) 2569l lidos alex I Glidos plo @l b Bdod opl @l
5 Spon (Y1) B)se (IVAY) hlen 5 Sbello (MWAY) slello (V2IF) 5,5 co
Baly i 393 Slisdiss ) 5 Ll il e Lwlyen (VWAY) o, 1San g )SiS (Ve +A) ds puel,

Byt et sy LI 5 Ol (Somm g syl (Suslyl 5 69,8 slaisyl &
O g 5l ol 43, Sploxl (63,5 (la Saumld aisej 3 & Sliios el )l sl (LSl
Cogo 3> (638 sl Suwld Cosdi Guyb I (LS 1) )l colss lojlw LS, ol y
39 Sl 1y oM Sp Slage Coledyd g odd (lpl ato (oS o 55 53 (A Hrede
S (oo o]
2l bl by ol o3y guer b Slides mls b Liagh o mb
S a8 3551 1y Sl (slod,Sugy b clpde d9bisn oty (imsh cul ol
ool Al oo Loyd ) ys el e &8 SLolaBl 5 S sl Lo yd)lS 50 ol g els

(rvy)



Oy 5 Y el wegeleo 53 Lo yd, 505 Jae o b

2 @y w33 el Glojl & Sludl wlie (ywgy 5l S b & Cunl )8 i
Sl ol Sp gl YL et cud)b b a8 WS 8 68,8 cuddl
A8l bl 3 (g,mls (Saalyl g Slun Ghan (il «)lee pgzen (wasid gla Shy
Sluogad cpl 5l (6510555 1) s (9305 Caenl (ghls (wlid)5 51 YL lacany <l
35 ylas oyl 4l S sl LodlS 3y sl |y a3y Ayl Cub ) wlgie ol asd
doyd) S 35 5 glos (6yl8 (glad slul )3 55 T en 9,5 JLE Jhaine Wb 6 ol pe Gl
Ped e My Ol e GBS o C8 58 (e Sl S5l 2P JB B
5 8 e ol gate (S b <8 58 QS olod (sl il Sacis )b e Sl
(838 syl
drogd wid g iy (Sl g iy jgele blinl & Cons S i Jloaia s 9 Sl
ol i Ao s S 45 5>
(ICDL) (sl (il g e LS sl cunds (o> Ubjgol (slooygd (65155 -
ol (gt b0l Chgleo (6)lS0n b elon] (glaeSid b, Ul
silre Ghigel slmoygd )b 5l elain] (e LIS Gua b (SIS bl o g

o S b S yb > (3S) (Sl pll s sladneS S 5 (gjlwosly—
I Slmn Shgn & (0d jazme gly (dRb odzmy 9 ot kulyd > (WS LUl cogii-

b badye (slaygdgy 5 Sl Lisy (silre g (syoan) (Bjgel slooygd (6)l35 5 Goyb
(Soup (hen cole

&l o)l
)8 28l (o)l HgS e BNy g

(*rY)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

References

Armstrong M (2006). Strategic Human Resource Management, 3rd edition, ed.
Kogan Page London, 23(5), 142-172.

Backhaus, K. Tikoo, S., (2004). ” Conceptualizing and Researching Employer
Branding”, Career Development International, Vol. 9, No. 5, p. 501-517
Brandt. E. & Kull. P. (2007) Talent Management: How firms is Sweden find
and nurture value adding human resources, Internationally

Handelshogskolan, Available at: www.essays.se/essay/47¢110a845

Brett Minchin ton and Kaye Thorne (2007)"Measuring the Effectiveness of
Your Employer Brand ", Human Resource Managazinl2: 14-16.

Buck, H. & Dworschak, B. (eds.) 2003.” Ageing and work in Europe. Strategies
at company level and public policies in selected European countries”.
Demography and Employment. Offentlichkeits- und Marketingstrategie
demographischer Wandel.

Cachelin, J. L. Bodderas, M. Maas, P. (2009): HoheErwartungen. Die
Befragung von Mitarbeitern eines Schweizer Unternehmens hilft die
Struktur des Employer Brandings aufzuschliisseln,in:Personal, H.5,S.22-24.

Castro, & Armario and Ruiz, (2004). "The Influence of Employee
Organizational Citizenship Behavior Customer Loyalty", International
Journal of Service Industry Management, 15(1), 27-53.

Catalano, A. (2013). Patterns of graduate students ‘information seeking
behavior: a meta-synthesis of the literature. Journal of Documentation,
69(2): 243-274.

Chernatony, Leslie (2006). From Brand Vision to Brand Evaluation, M.A.
Butterworth-Heinemann, 1-320.

Chi-Min, Wua and Tso-Jen, Chen, (2015), Psychological contract fulfillment in
the hotel workplace: Empowering leadership, knowledge exchange, and
service performance, International Journal of Hospitality Management, NO.
48, PP. 27-38.

(vvf)


http://www.essays.se/essay/47c110a845

Oy 5 Y el wegeleo 53 Lo yd, 505 Jae o b

D’ Annunzio-Green, N. (2008). Managing the Talent Management Pipeline.
International Journal of Contemporary Hospitality Management. Vol. 20,
No. 7, pp. 807-819.

Dagmar, Babcanova & Miroslav, Babcan & Eva, Odlerova, (2010), Employer
Branding — Source of Competitiveness of the Industrial Plants, the Journal
of Slovak University of Technology, No 18 (29), PP. 55-61.

Danaeifard, H and Latifi, M and Naghipourfar, V and Meshbaki, a, (2010),
reflecting the Concept of Employee Discipline: A Quranic Approach,
Quarterly Journal of Teacher of Humanities - Management Research in
Iran, fall, 14(3). 91-119.

De Chernatony L.; (2001), From Brand Vision to Brand Evaluation;
Butterworth & Heinemann: Oxford, 1-392.

Denison, D.; Cho, H.J. and Young, J. (2000). Diagnosing Organizational
Culture: a model and method, working paper, International for management
development, 23(1), 145-161.

D’ Annunzio-Green, N. (2008). Managing the Talent Management Pipeline.
International Journal of Contemporary Hospitality Management. Vol. 20,
No. 7, pp. 807-819.

Esgandari, G. H., Esgandari, K., Beikzad, J., & Kordbacheh, S.H.(2012),The
Effect of Manager’s Moral Intelligence on Their Communication Skills in
the Social Welfare Organization, Quarterly Journal of Productivity
Management, 6(2), 105-128, (In Persian).

Esgandari k, Jazani N, Memarzadeh Tehran Gh , Mousakhani M &
Mohtashami A.(2018),

Designing an Optimal Model for Human Resource Brand in Iranian’ Estate

Organizations (in Line with Human Resource Productivity), Quarterly

Journal of Productivity Management, ¢Y(1Y), 103-1¢8, (In Persian).

(*ro)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

Fombrun, C. J., & Van Riel, C. B. M. (2003), Fame & fortune: How successful
companies build winning reputations, Upper Saddle River, NJ: Prentice
Hall, 1-273.

Foster, C., Punjaisri, K., Cheng, R. 2010,"Exploring the relationship between
corporate, internal and employer branding", Journal of Product & Brand
Management, Vol. 19, No. 6 p.401- 409.

Freer, T. (2012). Social media gaming — a recipe for employer brand success.
Strategic HR Review, 11(1), 13-17.

Hafez Nia, M. Reza, (2016), Introduction to Research Methodology in
Humanities, Samat Publications, 21st Edition, 1-418. [In Pershian]

Hamidianpour, F and Ziaeebeideh, A and Ardakani, M. S, (2013), Presenting a
Model for Investigating the Implications of Employer Brand Equity Using
Structural Equation Modeling Approach, Two Quarterly Journal of
Business Management Research, 5(9). 1-20. [In Pershian]

Hamidizadeh, A and Babashahi, J and Mohammadnejadfadredi, M, (2016),
Identifying, validating and ranking the attractiveness dimensions of the
employer brand (Case study: Job seekers in Qom), Quarterly Journal of
Organizational Culture Management, 14(1). 301-321. [In Pershian]

Haidari, E, (2012), A Study of Factors Affecting Employee Brand Performance
with Internal Branding Approach (Case Study of Keshavarzi Bank of Iran),
M.Sc. Thesis, Payame Noor University of Tehran, Faculty of
Administrative Sciences and Management Business. [In Pershian]

Hosseini, Y and Mousavi, A and Ziaei Bideh, A, (2013), Presenting a Model to
Explain Brand Equivalence Based on Employees in Commercial Insurance
of Yazd Province, Quarterly Journal of Modern Marketing Research, Year
3, 1(8). 1-16. [In Pershian]

Iranzadeh, S and Zanjani, S (2012), The Relationship between Psychological
Empowerment and Participatory Management of Female Teachers (Case

Study), woman & study of family, 4(14), 65-83. [In Pershian]

(vv#)


https://scholar.google.com/citations?view_op=view_citation&hl=fa&user=YQvKcYcAAAAJ&citation_for_view=YQvKcYcAAAAJ:u-x6o8ySG0sC
https://scholar.google.com/citations?view_op=view_citation&hl=fa&user=YQvKcYcAAAAJ&citation_for_view=YQvKcYcAAAAJ:u-x6o8ySG0sC
https://scholar.google.com/citations?view_op=view_citation&hl=fa&user=YQvKcYcAAAAJ&citation_for_view=YQvKcYcAAAAJ:u-x6o8ySG0sC

Oy 5 Y el wegeleo 53 Lo yd, 505 Jae o b

Jason Aver book (2005)," Connecting CLOs with the Recruiting Process", Chief
Learning Officer, 4, 24-27.

Jiang, T &, lles, P. (2011). Employer-brand equity, organizational
attractiveness and talent management in the Zhejiang private sector, China.
Journal of Technology Management in China, 6(1), 97-110.

Johns, P., Van Doreen, D.C. (2010). Competitive intelligence in service
marketing a new approach with practical application, Marketing
Intelligence & Planning, Vol.28, No.5, PP.551-570.

Jones, G.R. and J.M. George, 2003. Contemporary management. New York:
McGraw Hill.

Jonze, Johanna & Oster, Hedwig, (2013), Employer Branding in Human

Resources Management, Foretagsekonomiska institutional,
Kandidatuppsats HT 2012, Inlamningsdatum: 17 January 2013, UPPSALA
University.

Khalil Shourini, S, (2012), Mixed Research Methods (with Emphasis on
Localization), Tehran, Yadavare Ketab Publications, First Edition, 1-272.
[In Pershian]

Khan Alizadeh, R and Kordanaij, A and Fani, A and Meshbaki, A, (2010), the
Relationship between Empowerment and Organizational Learning (Case
Study: Tarbiat Modares University), Transformation Management Research
Journal, 2(3). 20-45. [In Pershian]

Khodami, S and Osanloo, B, (2015), Designing an Employer Attraction Model
Based on Building a Distinguished Employer Brand, Quarterly Journal of
Organizational Resource Management Research, 5(1).pp. 1-23.

Khoshnood, E, (2011), the effect of the main dimensions of the job on the level
of organizational commitment of the employees of the Social Security
Organization of Sanandaj. [In Pershian]

Knowles Jonathen (2006)."In search of a reliable measure of brand equity",

www.ZIBS.com .

(*ry)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

Konigova, Martina & Urbancovd, Hana, (2013), Evaluation of Factors
influencing Human Resource Branding in the Czech Republic and the
Slovak Republic, nternational Journal of Marketing and Human
Resource  Management (IIMHRM), International Journal Of Marketing
And Human Volume 4, Issue 1, January - April (2013), PP.59-67.

Kornberger, M. (2010), Brand Society: How Brands Transform Management
and Lifestyle, Cambridge University Press, 1-330.

Kotler, P. (2003). Marketing Management, 11th ed., Prentice-Hall, Upper
Saddle River, NJ.

Krishnan, B., &Hartline, M. D. (2001). Brand equity: Is it more important in
services? Journal of Services Marketing, 15(5), 328-342.

Kucherov, D., & Zavyalova, E. (2012). HRD practices and talent management
in the companies with the employer brand. European Journal of Training
and Development, 36(1), 86-104

Kudret, S. (2014). Branding the Employment Experience. The ESCP Europe
9th International Marketing Trends Conference, January 24-25,
Venice, ltaly.

Kunerth, B. & Mosley, R. 2011,"Applying employer brand management to
employee engagement”, Strategic HR Review, Vol. 10 No. 3 p. 19 — 26

Lai, C. S., Chiu, C. J,, Yang, C. F. & Pai, D. C. (2010). The effects of corporate
social responsibility on brand performance: The mediating effect of
industrial brand equity and corporate reputation, Journal of Business Ethics,
95(3): 457-469.

Lair, D., Sullivan, K., & Cheney, G. (2005). Marketization and the Recasting of
the Professional Self". Management Communication Quarter, 18(3), 307-
343.

Lance A. Berger, Dorothy R. Berger, (2004), The Talent Management
Handbook (McGraw-Hill books), 1-704.

(¥¥A)



Oy 5 Y el wegeleo 53 Lo yd, 505 Jae o b

Lari Semnani, Behrouz, and Sanavi Fard, Rasoul, (2014), Employee
Branding Model Based On Individual  And Organizational
Values In The Iranian Banking Industry, Asian Economic and Financial
Review, Vol. 4(12): PP.1726-1740.

Lennick¢ D., & Kiel, F., (2005), Moral intelligence: The key to enhancing
business performance and leadership success, Wharton School Publishing,
An imprint of Pearson Education, 1-286.

Lievens, F. (2007). Employer branding in the Belgian Army: The importance of
instrumental and symbolic beliefs for potential applicants, actual applicants,
and military employees. Human Resource Management (special issue:
Human Resource Management and Leadership Lessons from the
Military), 46(1), 51-69.

Melissa John and Phil Roberts (2006)" Rules of Atraction™, Marketing Health
Service, 26:38-40.

Memon, A.M. And AN. Kolachi, 2012. Towards employee branding: A
nexus of HR & marketing. Interdisciplinary Journal of Contemporary
Research in Business, 4(2): 51-52.

Miles, S.J. And G. Mangold, 2004. A conceptualization of the employee
branding process. Journal of Relationship Marketing, 3(2/3): 65-87.

Miles, S.J. And W.G. Mangold, 2005. Positioning Southwest airlines through
employee branding. Journal of Business Horizons, 48(6): 535-545.

Rahimian, A, (2013), Employer Brand; New Strategy for Human Capital
Management, Bi-Quarterly Journal of Human Resource Management
Research, Imam Hossein University, 5(2). 127-150. [In Pershian]

Rahimonia, Fariborz and Alizadeh, Massoud, (2009), A Study of Organizational
Culture Dimensions Based on Denison Model from the Perspective of
Ferdowsi University of Mashhad Faculty Members, Quarterly Journal of
Educational Studies and Psychology, Ferdowsi University, 10(1): 147 -170.
[In Pershian]

(vva)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

Rahman Sarsht, Hossein and Rafiei, Mahmoud and Koosha, Morteza, (2009),
Social Responsibility; Extra-organizational ethics, Tadbir Monthly,
19(204). 22-26. [In Pershian]

Rajaei, Hamzeh and Rezvani, Mahmoud Reza and Heidari Sourshajani, Sajjad
and Moradi Pardjani, Hojjatollah, (2015), The strategic importance of the
employer brand in attracting and retaining human resources, The Second
International Conference on Futurology, Management and Economic
Development, Mashhad. [In Pershian]

Rezadoost, and Irani, H and Hamidizadeh, A, (2016), the effect of employer
brand on employee retention by considering the mediating variables of
involvement and organizational citizenship behavior, Brand Management
Quarterly, 3 (48). 65-94. [In Pershian]

Rezaei, A and Khalilzadeh, A, (2009), the relationship between social
intelligence of principals and job satisfaction of school teachers, 2(7). 121-
145. [In Pershian]

Rezaei-Jandani, M and Hoveida, R and Samavatian, H, (2015), Predicting the
Dimensions of Psychological Empowerment Using the Components of
Psychological Capital in Primary School Teachers in Isfahan, Quarterly
Journal of Psychological Knowledge and Research Applied Science, 16(1).
78-87. [In Pershian]

Schermerhorn, John R. Jr.,, Hunt, Osborn R., N. (2005). Organizational
Behavior, Wiley, Management, eighth edition, 1-696.

Roberts, P. W. & Dowling, G. R. (2002). Corporate reputation and sustained
superior financial performance, Strategic Management Journal, 23(12):
1077- 1093.

Rousseau, D., 1995, Psychological contracts in organization; Understanding
written and unwritten agreements. Thousand Oaks, CA7 Sage Publications,
1-264.

(Ff+)


https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=John+R.+Schermerhorn+Jr.&text=John+R.+Schermerhorn+Jr.&sort=relevancerank&search-alias=books
https://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=Hunt&text=Hunt&sort=relevancerank&search-alias=books

Oy 5 Y el wegeleo 53 Lo yd, 505 Jae o b

Saeedi Moghaddam, F, (1995), A Study of the Relationship between
Educational and Religious Construction of the Family and Moral Values
(Love, Chastity, Responsibility) of Tehran Adolescents, M.Sc. Thesis,
Tehran Teacher Training University. [In Pershian]

Saks, A., S. Taggar and R. Haccoun. 2002, “Is Training Related to Firm
Performance?” Human Resources Management Research Quarterly,
International Alliance for Human Resources Research, Vol. 6 ,No. 3, 5p .

Salimokhanian, S, (2012), A Study and Determination of Brand-Based Human
Resource Management on Brand Psychological Ownership and Brand
Citizenship Behavior, M.Sc. Thesis, Islamic Azad University, Central
Tehran Branch, Faculty of Management. [In Pershian]

Sanchez, J. & Sotorrio, L. (2007). The creation of value through corporate
reputation, Journal of Business Ethics, 76(3): 335- 346.

Sanchez, J., C. (2010). University training for entrepreneurial competencies its
impact on intention of creation. Springer Science+Business Media, 7(2),
239-254.

Sandelowski, M. and Barros, J. (2007). Handbook for Synthesizing Qualitative
Research. Springer publishing company Inc, 1-311.

Sarmad, Z, Bazargan, A and Hejazi, E. (2010). Research Methods in Behavioral
Sciences, Tehran: Ad Publishing. [In Pershian]

Sepahvand, S, (2013), How to influence the brand-based human resource
management on customer satisfaction with the company's brand with a
focus on black box processes, M.Sc. Thesis, Lorestan University, Faculty
of Administrative Sciences and Economics. [In Pershian]

Sohrabi, B and Azami, A and Yazdani, H, (2011), Pathology of Research in
Islamic Management with a Combined Approach, Public Management
Perspectives Quarterly, 6. 9-24. [In Pershian]

Wetsch, L. (2012). A Personal Branding Assignment Using Social Media.
Journal of Advertising Education, 16(1), p30-36.

(vfFY)



YeO-YFY. 0.0 Fo ) limn; —FY (alby F o5lowd ¢ Y5093 819 0382 o
e —

Wilden, R., Gudergan, S., & Lings, I. (2010). Employer branding: strategic
implications for staff recruitment, Journal of Marketing Management, 26(1-
2), 56-73.

Yang Chunping, Li Xi(2011) The Study on Employer Brand Strategy in Private
Enterprises from the Perspective of Human Resource Management,
Available online at www.sciencedirect.com, Energy Procedia 5, 2087-
2091.

(vfFY)



€ (529 038 Su P » 4 pid 51 AT (Slosnly
Tl p a5 DG ST R el g3 S 058 S rktetal

s bl ST 2l osled SBL T 555 DL AlST

o 55 g IS S35 Ul 5 JulST 5 Gl

Ll by B oles &S Ly s dly Yoo VL ST 28l gl

ol A8 1 il 3 sl el 83 sl Uil ojleh ST 4 5L g 5

o (Ao ST 555 5 5 Sl 33T ol il g gy Ve OVEFY P Y (ol Ol a1 &S 280y

s 55 o3 T a0k ST ST 280 p ol 41 (SO 28 5 03,5 515 5 Sl 51T o315
0338 Lyl Lt (gl i sy 5m (6la alows b doled Sy

L 0Ly b ls (oalgiig 5 st 68

4 Coloe ) e (008 (51 0)led 5 2 pen 4oy iy 0 )l 5ot S Olad T Do gy ST 230

e e S

33 b ¢ el a3l Dlazstlo = 1y (Ol 31T o8l etz Oty OU 1 (2 o s
()30 S pko dles 35) Y04 301
SRATNAEFA L s il

OVAF-BNDYD & sty G 3

€ (539 038 Cu g > 4y phd I bl CanlgS 50 & g
FEIS) plossi oS S O plos s oS naSts

I 4belS” oS 2l

PSRV RIS TNPRCK g gt s

DSl el s ol i &S| i)

O
O
O
O

TOBwgd e SOkl Gés Gl

oAl S

dle ey STalebdy, e oslad (SOl oy S gy

booyles G w5 L

UL.,.:;!S!,;.:l@,: FES nogled a







Table of Contents
Productivity Management— Winter 2022

Designing a Model of Supply Chain Resilience in Iranian Banking

INAUSTIY ..o 23
Maghsoud Amiri(Ph.D.), Zahra Hasani, Farhad Hadinejad (Ph.D.)

Designing a Framework for Evaluating Circular Business Models in the

Steel Industry by Meta-Synthesis Method..............cccoovevomrvvvooeeeveceeeccreeereee e, 53
Mahsa Varasteh, Hasanali Aghajani(Ph.D.),Mohammad Valipourkhatir(Ph.D.), Majid Aghaei(Ph.D.)

A Survey on the Impact of HPWS on Labor Productivity in Service SMEs:
Mediating Role of Social Capital and Knowledge Exchange and

COMBINATION. ...ttt 83
Iman Hakimi(Ph.D.), Morteza Moradi(Ph.D.), Abbas Shoul(Ph.D.)

Designing a Model of Human Resource Sustainability in Family

BUSTINESSES. ...t 111
Yousef Mohammadkarimi, Mohammad Doustar (Ph.D.), Mohsen Akbari (Ph.D.),Reza Esmaeilpour(Ph.D.)

Challenges of Implementing Circular Economy in Polluting Industries: A

Hybrid Meta-synthesis and Fuzzy DEMATEL-ANP Approach...............147
Mehrdad Kiani, Davood Andalib Ardakani(Ph.D.)

Smart Urban Management Strategies: An Approach to Improve Urban

Productivity Management.................ooooiiiiiieeeee e 185
Aref Monadi(Ph.D.),Mostafa Behzadfar(Ph.D.)

Presenting a Model for Using the Internet of Things in Iranian Knowledge-

Based Companies to Promote Productivity ....................ccoooiiiiei 217
Khatereh Esmaeeli ranjbar, Nadjla Hariri(Ph.D.), Mojdeh Salajgh(Ph.D.),Fahimeh Babalhavaeji(Ph.D.)

Developing a Conceptual Model of Blockchain Driving Factors in

Promoting Entrepreneurship with a Qualitative Approach... ...245
Amir Zandi, Mehdi Maranjory(Ph.D.), Maghsoud Amiri(Ph.D.),Y ousef Taghlpourlan(Ph D)

Providing an Organizational Entrepreneurship Model with a Positive

Deviance Approach in the Fledgling Digital Industry..........................cc..... 275
Mohammadhoseyn Sirafi, Fariz Taherikia(Ph.D.)

Designing an Employer Brand Model in Small and Medium Industries

Using Meta-Synthesis Method: Human Resource Productivity in Focus...305
Amir Laleh, Hosein Gharabiglo(Ph.D.), Mojtaba Ramezani(Ph.D.), Soleyman Iranzadeh(Ph.D.)



i e N f Gt e Mt Pt oo Mo Mol

The Journal of
Productivity Management

Vol. 16, No.4, Winter 2022
Serial Namber: 63

Responsible-in-charge:
Soleyman Iranzadeh (Ph.D.)
Editor-in-chief:
Soleyman Iranzadeh (Ph.D.)

Managing Editor :
Houshang Taghizadeh (Ph.D.)

Address:
Tabriz Branch, Islamic Azad University,
Tabriz, Iran





