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Abstract

Introduction: Marketing of bank credit services is considered one of the key components in the
performance of the banking system and is influenced by various factors such as monetary policies and
the level of financial development. In Iran's economy, due to the unique monetary and banking
structure, examining the impact mechanism of these factors is of particular importance. This study is
designed and conducted to analyze the role of financial development in enhancing the marketing of
bank credit services within the framework of the country's monetary policies.

Methodology: This applied and analytical research uses seasonal time-series data from the Iranian
economy during the period 2006-2023 (1385-1402 in the Iranian calendar), comprising 72
observations. Quantile regression is employed to analyze the effects of macroeconomic variables on
the index of credit service marketing.

Findings: The results of the quantile regression model showed that the effect of monetary policy (MP)
on credit marketing is not statistically significant in the lower quantiles (0.1 and 0.2), but gradually
becomes significant and positive in the middle and higher quantiles, especially at the 0.7 and 0.9
quantiles, indicating a stronger impact of monetary policy at higher levels of banking performance.
Financial development (FD) has a positive and significant effect across all quantiles, particularly at the
0.6 and 0.9 quantiles. Furthermore, the interaction effect of monetary policy and financial
development (MPxFD) is significant in the middle and higher quantiles, peaking at the 0.8 quantile.
Control variables such as inflation rate and economic growth also show significant effects in some
guantiles. These findings suggest that financial development acts as a facilitator and moderator in the
transmission of monetary policy effects to credit services marketing.

Conclusion: This study demonstrated that financial development not only directly affects the
marketing of bank credit services but also enhances the effectiveness of monetary policies.
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Extended Abstract

Introduction

The increasing global attention to the convergence of entrepreneurship and social responsibility has
created new paradigms for sustainable management. Within industries that are closely tied to local
communities and natural resources—such as mining—an integrative perspective combining
entrepreneurial orientation with social responsibility has become strategically vital. This study seeks to
design a conceptual framework for Social Entrepreneurial Orientation (SEO) grounded in Corporate
Social Responsibility (CSR) within Iranian mining holdings. By investigating the dynamics between
organizational, individual, and environmental factors, the research contributes to understanding how
social and economic objectives can be harmonized to foster both competitiveness and community
welfare.

Methodology

The study adopts a qualitative design using the meta-synthesis approach based on the framework
developed by Sandelowski and Barroso (2006). Through comprehensive content analysis, scholarly
works across databases such as Scopus, ScienceDirect, Emerald, and Springer were systematically
reviewed. Out of numerous retrieved sources, 40 relevant studies (26 in English and 14 in Persian)
passed the CASP screening and were subjected to coding using MAXQDA software. The analysis
generated 368 initial codes, which were condensed into 11 main categories and 65 subthemes. The
reliability of the coding process was confirmed by a Kappa coefficient of 0.692. To reveal hierarchical
structures among discovered elements, Interpretive Structural Modeling (ISM) was utilized, forming
multi-level relations that clarified causal dependencies among constructs associated with SEO and CSR.

Findings
The findings identified three primary dimensions influencing the formation of social entrepreneurial
orientation:
1. Individual Factors — including self-efficacy, entrepreneurial competency, and social alertness;
2. Contextual Factors — comprising organizational culture, structural flexibility, and ecosystem
support;
3. Behavioral Factors — highlighting innovation, risk-taking, and proactiveness.
CSR was established as a central linking mechanism, mediating the connection between individual
entrepreneurial attributes and broader organizational orientation. The ISM framework revealed that
CSR functions as both the foundation and catalyst of social entrepreneurial orientation, enabling social
innovation and reinforcing ethical commitment across organizational levels.

Discussion

The study underscores that achieving social entrepreneurial orientation requires a balanced focus on
both strategic social responsibility and entrepreneurial proactivity. In mining holdings, transformation
toward social entrepreneurship relies on leadership vision, team engagement, and inclusive
governance. Embedding CSR into organizational mission provides legitimacy and fosters trust, which
are essential for stakeholder relationships and long-term sustainability. The integration of innovation
with social responsibility amplifies organizational adaptability and enhances collective impact.

Conclusion

The proposed model offers a systematic framework for embedding socially responsible
entrepreneurship within the Iranian mining industry. By combining organizational knowledge,
environmental responsiveness, and individual empowerment, it provides a robust foundation for the
evolution of mining enterprises into social change agents. The study contributes theoretically by
extending the literature on entrepreneurial orientation and practically by guiding managers and
policymakers in designing CSR-driven organizational strategies. Ultimately, embracing Social
Entrepreneurial Orientation based on CSR can promote not only profitability but also inclusive and
sustainable development across the industrial ecosystem.
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