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Abstract

The purpose of this research is to present an innovation model for marketing processes in the
food industry at Kaleh Amol Company. This study employs a mixed-methods approach
(qualitative and quantitative) with an exploratory design. The qualitative phase utilizes a
meta-synthesis method to analyze articles published between 2010 and 2023. Out of 806
articles from reputable domestic and international journals, 23 were selected through
screening based on title, abstract, and content relevance. Concepts related to innovation in
marketing processes were extracted, and through open and axial coding, the components and
dimensions of innovation were identified. The research model was then developed via
selective coding. Fifteen experts, each holding a master’s degree or higher and with at least 15
years of work experience, were purposively sampled for the quantitative phase. Using
Interpretive Structural Modeling (ISM) software and expert input, the levels of influence and
dependence among the dimensions were assessed, and the dimensions of innovation in
marketing processes were ranked using structural equation modeling. Results indicate that the
dimensions of innovation in marketing processes include organizational innovation, product
innovation, market innovation, customer focus, and networking. The degree of influence and
dependence, as well as the ranking of dimensions, were as follows: organizational innovation
(influence: 5, dependence: 4); product innovation (influence: 4, dependence: 5); market
innovation (influence: 5, dependence: 5); customer focus (influence: 5, dependence: 5); and
networking (influence: 5, dependence: 5). Organizational innovation has the highest impact
level, while the other dimensions exhibit lower levels of influence.
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