s o3 Pl S, 5 Co ple alees
PRYY -F) e L
’Z'T’ﬁé VTV amio j) o)) ojlai ) ¥ Jl

ool o Yl JLsgd »3 e S ghlslgd (5 ld) bls yo 590 (S sl (2luwliuk

e solol ol 3 _ ** ghose dlilpai - ¥ Liclowl dos

St 09)5 bl = ol el 095 pl oKty ¢ 8559 o slsbial = ol eJol egoMl ST oSl ol bl al a5y e yp e 155 gyl

oS>
axols sl 05 (95 5L g ool 1 ll Jish i S oblen (65, Sl s se (bl slulis Can b oo oyl

23 del sy i YAE Jols (],S'5S" Jgo8 | oalisiol L digad o> . 52 0392 ol 50 S Jligh sloolSialy o blgn S 3w (s)Le]
JWgs oyolgn S5 903 (cla Shg owyp an b Jgl Liso e yidu 95 Jold delidin b (6ylel oo dslidin p ¥V - bl colgs
Spae plo 3Ladl (o)l dljen s ¢ 5)lae 3Sos S ohblga (2l 2 pgd Gisk b bl CMpass aw g iz (G S ]
555 lee 3 Sas ol I Gimogy (sbypiiie o slp 35 39 et (5)18) Sl g 0AS Bpae b oS Bpae Julbss (oSS
L (VW )ohlen 5 o (Jawme Jalge dolidunyy i slaa b (VW) 5 98 (5)laiz slien dalidin p ¢l L (Vo)) ) S0
5455 4w b (VAL 5 08 (508 Bpme ploo b Jolad g aw L (VY plSen 5 o (S Bpan b 3lindl caysS s
Olowsl Y38l 5 g (Si Olayye JBlas ST 5l onlatul b Baios oles Jdo .0 oolitul 4565 duw b (Y4 +1) Kb g Sl (g)k8,y wls
blgn s b ol ¢ 5)lee Julss ¢ Jame Joloe s a2 453l (i 0l ysesl s (85 8 (ot sl 350 ol
sl p3Y kb S 3a Jalge 51 STyl izl l)blga (6,8, s 2 1) ()US BT s s)laolzen g olblga plo sl

S o a8 )blgn g Co e Car (obhyg Dlils LSS 1 5 oo

JW98 5y S (hyg oler s)lidy o 0319l

VENYAY tdlie il s sl
VEOY/YN callie iy el

*Email: ahmad1346.e@yahoo.com
“Email: n_mohamadi@pnu.ac.ir (J yws sdees )

“Email: f_emami2007@yahoo.com



4 bt a0l W 5 S OLblee s, S e gladlin gLl

it b Cuto (3 b ()55 46955 cnl bl 2 WS (0 5581,
i) (§o3iS Ly o Jos 4 g K9l 00 2929 42 Jos (5000
ouiS adye Sy g0yl Fcute (9,55 (Jle (sl sl (Bl
sibate LBl (6555 398 o0 i S0 N3 4 55 Jloinl 4
e By 4y erliane &5 Sl Gayk 5 L8, & WS e 05
Obyide (YO Eolen o Sb) cusl o iy LB 9d e
oyl amd o S5 (LS @loyos ol 5 s)3 4]y 565 el
o)byd A8 o bl (BLS (6 S prenal A0l E S (piome
S 8) 5 b 1S edlial plizeen |y 0 b Sy et oS

(V)4 Z yalo 9
9 "Oge) ws 0Bl 55 Jigh Sl (Lol ol jiie
15 by Slishs 2Loles gl a5 S olen (YA (o) San
9309 S b gl ol Coenl Jl Al o jaas oKDy,
i (glad > oKL pp Gladslopw cn Sere Sl g 8105 0
L bl Coga by (S 4 &Gl oM ]
5309 S (sl 2ol S 3 ok b Slilee bl
a ooyl by lis Byl 5l ) ddsme (Sluidy dad lylolen 5yl
5 bk w3 LSS Geen 5 by badlug, eSS
g WS JSae)uSie ol (B e w8 OYpae
Sy odiS i k8 ol & b o] 5 (VY ks
Ol 35 wolb Cuedl | o)ldy li (655 ojlul (il ably
PRGN (SRR ‘AJ 5 53) Sl Hl) 0 byl
JWgb 9 (h)r9 Caxino 3 L) cpl g ol (8l 0 5 )8 08
I ST SoliSen 5 gusg) Sl 4,5 3 s e
Olblgr (63l8) Cod 0AlS (i Ll Sl e & alacs)eS
ke ks S LS byl ke ol (BLS ()9 il
sl Sitno oS (el o3 bl Caniy Sy g (el
2 oo laolig, b S e 1 8 ks b))
D51 (695 ol (YO ¢ Sloga) 3,138 o 5l gl sl
Fobblee ool Jds 4 polusl S (5Kl (Ss5e
5 olesS) WS o pal lisleosSl 4 g b ) wps S

s

doddo
S 1y (8559 plbbre 5l (b5 b (o559 o) blgn 059 el
b e > ol Cuio 4y (3559 Cle (red 4 3 (0
g9 by plyide ) (i plgie a4 olblgs cunl oad
oS cusly wnlgs Slghd oliael s g (oolasdl BT da pgyoliul 4
e (Sl dupe ey Jols Slyi oo cub B oge
Bl (i 5 Joo o] LIS 50 9 43k 33 )0k 5 Gy
Aro¥ o 5 Sig) 295 on Jalis oy a3 b1 e
Sy cubge oSS )3 ere 2 o blg2 5y ol
SRolRil e (gelasly i 59 29y ShPlsa 505 (o559
S sl o5 4 hbla 3l ol Lie 5 )blgn 5 (5559
walisee (glayguiS 5o il awil 348LeS gloil Wlgi o (5550
ohlblsa coles g JLdl5yse aliee Yo a4 calisee (slaolSil
sy S ol (T s 5 L) 0,5 e 15
6y ol cwl gaie g wglie Jigs gl o ol blge
S olosd ool 4y (g e b amd o oyl & Cannl 2Me
Dyl aalgd 69y (6,55 (oxim &l 4 b o> amlgs aelsl oSy
Wlgi e Glyde 5 GLLIIL (lyide j1B) e S50 L oplply
g Ml awlie QUL laopaly b sile olel 1) 28
Lis 5 e gbyide Gl lp 1) 098 closs g @Y g
PV ghSan 5 Toudls) Wil caslie S50 ol ite
solia 1 &S Wkites e (it )18, Gl osad
(s e By cel Wil (o Ml Cute Gbyiie (5)L8,
Lo (b yide bhwgs Cute (S Glls g sa000 4o Jlois]
S (Syglages g ) 5 S o2 Gal3il & ot jol ] &S
WS gl C8 pb CuiBge S D s I Sl oo 9 39
Sras &Syl yas > @y 5 (VI8 liSen 5 gud)
5 ) dpaie 5 Ban (yie sl b (gyide 5 jgrecudS
ol oolatdl 5 (gl slaculd alS gl (2l S yuie
ol Cuenl Pl gy g5l8) Olo 4 dogr Lwly opl 40 g
SpSo3lul (wyd 4 gyl Sl 5145wy oo ()Lt Sl
ol P S e ot |y e lyls) I 6ol g
By 5 b do 3,55 5 o glo sy ibate pladl (6555 cdine

6 Clark & Maher
7 Newson

8 Cho & Lee

9 Dovidio

10 Kumar & Garg

1 Cheng & Lin

2 Biscaia

3 Wallis

4 Olson

5 Black & Hibbeln



5 VIBY amio ) olad Y Jlo o355 55 Sleslo kb, 5 < ke alome

i oo 1y P55 419y Wly (30) (odly cnl s oy Jolis
S8 G55 (9) el o) Cungd |y pog8 435S 30) ST o]
Cangd o) Sl o] olazel o g (1t o0 ) o ) S00 o35 (o0
OB By (VA ¢ (5 o) (ke 552 1y e 0502 )0
395 0yl Cawl o)l uipdg 4 &5 Jgazo b Sy a5 L
e dam (YA S g VL)AL o gl |y i Iy
Jaame b S & Cuwd |y BUiS G pas Slulusl Wlg 0

b ollolgs (gn oo ol ssb 0 (123217 5T) s ol
VoV Son 5 Siz) 5o @al 8 1) e sl g 15
b S o olas] 45 llolen a8 305 3s3g ol ol el s
Sruse ol (Bl obj)l Wl Sleen S5y sl
L3 asls
Spae plo 3lislolosd b jl AL ol ise Glsis 4
)50 2 GBS SBpae plo Cute ible o)) 4 Euus
OV salls 5 Sl ol ) 31 oyl Slods o VIS b yme
by Olside (305 9B 9 (35 S 4295 4 Btas 45 (Y IA
Gpae 455 (o3bj do U L(YOA ) Ken § wS) 2yl o)Ll
ol Glosd S g oo I sl STl L8l cow Buss
2 oledd lae | iSy plgis 4 (YVOY ¢ (pluiiSs 5 g )s)
5,38 o 18l 83l Oy 26 EAS B pan o Ll oo
ool 2 (VY iS5 gl VM ohlSen 5 S)
ool Mt (S A B e ¢ eloia] (ouliiily) 5 (315 4 ks
g i ul) () wan o> gl 4 ble ol
Gkndl by coliygy 5 Jle Slsis 4 (YeeV S
GSly 5 )8 e 4l o] SLiles lulus! S5 ol Sliles
@5 W 2 g ol 02) 255 oo ) gl o ible
(S g g sl VA () Kod 5 oS ¥V (S g ol
Sls  giinliyg Slgie olblsa o 3lasl ases 3 (V<Y
b o blga (b,

Loyl b blite 556 4 048 Cpmo b 0atiS” b e Jolos
(89> 9 msS) b oylil wlead ale; o BALS Bpas
b Jolss 4 0 el e w30 oyl b8, 3aivs j (V<18

Iy 3ls byl el liis I 3y o6, 5050,8 i jo
NES O‘)S/r—“’&’)f u‘ﬂ"l-g Cax—dg p F%e J“'I}c aalllas Lfl)'f
oS WY ¢ ilaogn T AT S 5 loe Jlio olie ) 13,5

390 508 5—ge nl (o9 Sl 3 LI (YA L
695 polsl 2 (VA LB g o8 Jle sl - Csl 0392 2255
(hop o e o I)le 3Ses Jalo gy (B Lb 2l
Spman b odiiS Spae Jols g )5S B ymae plw 3l
L3yl 1 Cato Sluslus! 0uiiS sloo] Jolgs laie &y 1y sais
Beod ol s ()l Gl g oS B eyl aip iy o
ohblsr 8, Sl p ) Jalge cul 3198 cpl ol 2 3
il (yp olpl Jgd iy S

3o CadS I I SLLS Syd 4 By 3 (Silke 28k
5 SO (S5 o58) 3yl o)lal (o8ys Slibue > (0355
¢ lils (gl CusS ¢ Big clodliyg, 5 (Y0 ( suly
Glodd o8 &S Gl oge Jole 5 Slosd Lol (glgive
polis sy laa (Y0 i 5 ) SIS (oo b e
hawge 9 ) dod )5 g Aiile «lodd lazee (3 dine
Sl s slo ol Ly yslie ol (VY ) ls o L
w775 5 Sy G5 5 (VY T g 5 o) 95 o S0
SLE (VY oplaisls 5 guysl) B)b S Bpas Jae
o 50 GBSl Glulusl b pgdbil 3 lasxe sl
aliste digejipy GBS, (VY ¢ pltiSis 5 gl) )18
P60 plKin )3 SRS e 425 2 T (slmolSg b
Gyo S5 45 5,5 oanlite olsi oo (VoW o ) 3,35 o
o 86 gl ible slo (iSly  Jore 53 laos I 508
(VY plntiSiy 5 ) 235 oo b gl 45 2 9 3,138
Obblgs 03551 g coldy p ((B)y9 bame (398 Cou bl
25 Wilgs oo yhlen ccuolio basre S 3 g dalgs IS 5L
Loyl 6,3y Sl 2 pol e g 412l (00 (B b5
5l i

g Jypae b lip pgal o (GBS Bl 4 (o)l Sljen
o i3s3 (VAT XS puas) 305 o)ldl 048 s o iiygn

7 Ettis

8 Sirgy

9 Malar

10 Aaker

11 Kim, Byon,, Baek & Williams
12Ng, Russell-Bennett, & Dagger

1 Ma

2 Kim & Thapa

3 Ko, Zhang, Cattani

4 Uhrich & Benkenstein
5 Bitner

6 Lin & Worthley



6 bt a0l W 5 S OLblee s, S e gladlin gLl

ol oblem sl 5l 28> Jlol 4 ) (58,5 5k 5 g ()Ll
daol> o lgin 3udd d)LoT dzol> plply )l 0939 pud 92
Olboy> dolistiw p OY + slaws el Cowts 4a5 YAF Jolis oSS
WY Jad 3 lpl Jlgd i S 53yl by )bl
aolitioyy (Spslaen Sl mg 9 45 @ (B2l &gty NF )
(ro Jed 5 Jgd bl SBlSged o Sy (s p Si»
L)l 3 pgd Lige A plml s e g Cuis
Rl Blasl o)l slien dae o Jylee 3, Sles I ol blsa
Al g 0diS By ine b oaiiS By o Jolai () BuiS By a0
eliny 5l Gimggy (sl e Gioxias sl D92 35 peie (518,
dall i wy S e LYY hlSen g 98 (o)lasy dljen
2l Bl sl s aw b (Vo) l,Sen 5 8 Jooxo Jolge
2l b Jobs cdys8 da b (Y VY) o)) Ko 5 cpp 5058 B june
&by Al g aeS daw b (YOIA) 4, Ken § puS BULS G e
oobde S b olawl 465 A b (V0 +2) SiSel § S
(s8lye SUaS) & s (gl als) ) 51 o (51 4250 iy 50
le.(buuup )] Lmé\.aL_m_w).s MU CTETY 4.:9? 6)5 o)l.\.sl d]).s
Caunadg b sl y a5 094 Juols yliebl b 605 oMol
358 Vel gl als e p3 0 ol (o (i i I )
o) U ad ©ge3 059 ol (liie 5 Clibluse ()15 b oo
0903l Ol Sl i S olgn 51,8 Yo (Sl sy )3 00
0l edlatul (g linls SYolee Jdo 43 (4 dls o 50 5,505,
S 1Y Jade 3l VL lesy (sl paie ooled W] o s
5l 355 ol (608 03l Jde &S el Cllae () JSOLES oyl g
iy JS Ui Tl o oy sl Ll
Clayiie oled dSen ooy 50 b (8 ojladl </24)Y
opl & il o +/0 5l i AVE (e sl Guios
CutS ol 5855 ol yuxito cwlio (o, Sen oy jl (Sl

Solan 5 g ool e el @ s 3 SlS b
Sl Cely BB Gpumo s ol el 52 opdle (V)5
Class apo) 3 (T O gy g Sla) 385 oo Curto k]
Spae b oxiS Bpae Jolai ()9 lblus a5b) (o35
g 423l Jolas o by SIS (5 pmn &5 4 (n &) (o S
5 Swails) WIS Shul o4l gl das
iz ot adllas oyl sd oy okl yy (Y- VY LSyl
elein! glo 45 g Sl Jgb 13 hiblga plu b ol a5
e 5 4l ie il B S e KS Jligh saolSal
3 ] o lisy ol s e
P e 4SS ) cute olwlws! ias ¢ a3 oYl
Slwlual ldllas 51 Sy aloold J)8 cou 590 (518, wls
woldy 635 IS5 0 il el Jole S plgis 4y cue
5 o )le)ad 03,8 LA (g oley Bl et ST Ly Lo
) ble doly K4 %05 S S o 3 (Yo oA lSon
el 9 (o) 18 (o g )Dloy Cls 0aiS G Gl Olgie 4
Sore Jole Lz Bro iy Sllllas yitin eimen (VoY
5 Lo o AL ) LSan 5 o8 wasile) closs cis ails

9 35 5505 ol Blgn (53 sy (1Y 2 il
addllas gy 548" o )blea Cote Slwlusl )15 31 olse
)l (50 2,509y S A oaimy (LS J (a0 el
ol el glhblsa (g5ld, il slaanliie o (558 6lp
oSy 51l oy Sy Bl alas 5l eolaiwl b caalllas
Dy 1y ansdS Gladss )0 39390 SIS )5 5 )
ol (g

Foigs ol il (oS o)yl Jimohy 2 oS Sy,
o SleMbl 69,5 095 Lld jl 5 (63,8 Gua Llsd
2 doodly Jdows plonil gy lasil il oo ((mdilony (o)
ok ool iy ) Y8 (Ser = Low ltngy da
g e Joe S iy Lapite pleo bl i Jlivas
o3l (6y96 o2 Il g2 (o)l Aolee (b Jao bgy bl
laolBil oybblgn alS suos ¢ lol axols 3¢ Aol p Lo
dasly VL oo dsdrgs Loy o9 Gl i S JLss

4 Martin
5 Koo
6 Ma, S. C., & Kaplanidou

1Su
2 Jung & Yoo
3 Krzyzowski & Strzelecki



7 VIBY amio ) olad Y Jlo o355 55 Sleslo kb, 5 < ke alome

).._u...uw)amp‘_wl "j (RN uLu.A.’ S dl.tamj u»‘_w‘).g
e sl & Mlsp dile Jlo & YL a3 OY 5 Lo

LBl 1y 0gs
2Ok sans )b 5l G ey (g 2j9e L pite dal
09251 PLS (S5 lagye Jilis SisG Ly e )il S5 ol
a0 0313 igled (V) S5 53 Limggy S Je sl 003
5 4o sl SMArt PLS 581 55 3g )5 45 Jio oyl
ool (V) JSi )3 55 bl (g)loline imiw (glyp Sl yianl gy

.u.wl

NI12_1 0.733

e
/ NI14_1
0.767

Sy eblise (gl b Sl (als Lo (55 ol Joo
iS5 o ol & o> Lt |y Casto slie] uing (sl it
GRZ= /FYA Jao IS ioxiw >l jlaye5p awlio
ol (695 e il amd o LS 45 sel cnd

W 4l

iy gLl diged 85 F1+ 5l a8 ol Lt Jhmoh s
03y 9 )15 538 Jlow ¥+ 5l 58 (w 03ga5e 53 (bS5l
SEOIRINE SO ARTE R 3 W S eIy
ool o b G50d Slglyd mo5e8 piored (Cwl 03y olais
DSl iy o Cal ] Sy M g
2 6 a8 5 (10> FA) 08l o (ol gl sl
b 905 (513118 @595 Oljee AL (o (eSS SIiass glae

e NI15_1 0.805 NI17_1
0875
NI7_1 NI16_1
v NI18_1
0773
)
NIS_1  40.754—
i NI19_1
o NI4_1
NIg_1 -
0 e
Nis_1 o
,0.808
NIE_1 "J|__'-'|4L|)JQL..~ J-lgi.l:d 0.518
NI1_1
¥ 0845
NI2_1  €-0.904—
0847
&
NIZ_1 s G

O3 Olaye JBlas Wigy b e (Suwlisl (2958 ) UK



NI10_1
*30031__

Nif1_1 <28.56077
52 591

NI12_1 17156 50 3 ek

NIM 1

NI13_1

NI7_1
V22306
«17.1474

‘56.451

NIS_1

NIg_1

NI5_1 Mgk s B2l 5 gro

NI1_1

* 33168
.y

55621 —
-

& 34.089

NIZ_1

NI3_1 s

18.742 2755
NI15_1 19.156
47 605

NIT7_1
215017
_
— 105.060»  NI3_1
T E0.405
A0

NI19_1

(Sl uslrge) (52 latyo Bl (5B, 1y B i Ll (5 folins Y IS5

be]y’b wldy ol p Jaosce J.n|9.c 5ol 3l Lskole sl
YINS 55t o)kl Jlade Cpiran .ol odel Cawd 4y +/DVA lade
el el (55,5 VA8 oo lade 5l a8 ol odel cowd 4
Gty Gl Jae Jolge 5,5 el 15 0 720 yluebol L
5ylnlkewl Jole )b ccoles 53 .0l (yblize g cute 13U yl,lolsn
oS ol odel Cowd 4 YIVE 15t o)lel Jlade Cpioren .ol ol
Ol ee 80 oluebol b cpl s sl 35,5 VA5 Slym i
obllsa (gildy Gl p (o)l dljen 5,8 el
e Jalge i 4 ol 4 do g b cpiomen )l (glolixe
5 ohblsa ple slasl (lblsa ple b Joles o 3)lee Jolse

Glelo)l b ble Jibo ) sl s 4 @l Gillee
a0 BN Mo (6,58, o ololam b 3Ltsl b 5l
odel Cowd 4 Y/AR 35t o)lol Jlade Cpismen sl sl cund
bl b ol sl 8,5 VRS Sl s 51 &S ol
155 g olen Sl o olem s Bzl 5,8 ool s oo 70
b Jols 18U 0lkiwl Jole )b ¢ poizmads 3,5 (gbbline § Cuto
ol ode] Cawd 4 +/FA e olyolen o)k, LSy o llen
de 5l a8 cunl sdal cand 4 Y/EA 15t oylel Jlade picmen
lesl s so 7D lisebs] b cpllty el 1,5 VAS ilyous
ohlblea (gildy Gls p hblsa b ol 5,8
2 ke 2,8as (5 o lalkiwl Lole )b cdoldl o by (gjloliae
Cpomed Cal odol Cawd 4 +/0+Y jlade oblen (o,l8, s

5 Cute 30

Sl olylalea oyl Gl w1y (6188 S o iy (glan0]jen VA Slysu lade 1 a8 ol odal cows 4 ¥/VD 55t oylel lade
3,Sdas 35 ledl ol o A0 luebl b cplply el 5555
G sl 408 903] @l Y o
wui tolel  heleyl iy i ks yuio Wi 59
26 Y/ AN &) ol slsm pls leal ’
KW /5 A7V &kd,y ols ylslen b Jolss Y
b FIV0 “lo-v sy ol Solee 3,Slas Y
b YIAS NN sy ols e Jalge ¥
ol YIvE NARYd Syld,y ols G ol jen (o)




9 VIBY amio ) olad Y Jlo o355 55 Sleslo kb, 5 < ke alome

sl 03 1) 5 Jpiz > Jae il ol

Jol 4y lole Jlos Jo (3l slayadls ¥ g

ElieS Wi

S o (AVE)

o 1ole y3 s Gt
Joles

ke 3yNes
bz Jolgs
SU8) Co

P e

N4
-.Yo
-.YY
. AY
oA
+.A)

< ANY < SYA
+.AQY « SEY
+AYY - SYY

+.q +.Y¥a
+ MY EAAY<
AVY « SYY

A8l o nlie (bl (£l sl <Y 31 5Vl oS &yt b
2N0y55 y ol 03l 5l Jde S lg oo (SIS ygbo 4y ds )

Cauwl
L)—’I 4 HTMT ua>L~u )‘ odlai_w! l_: )_4..) IV-3C SV Sl L.s)..|9)
ol cpy 0 1y (g (SaST 0L leis Lo yuiie
Wbl a sl 3e 5 OYlhw y i o)l a Ly 25 oy dy
o5 9w polde 4S5l Lol phab gy p polie
Jod S Jlade + & o5 jlade il yiide 255 BLike

Cuwl

oo )l (olos jlade o5 cusl Y35 Sloj 2l Sen 2y,
e 55 g 55 050) sla pusio 1 SOy 4 gy e ol il
J2 AVE (e s 4595 b .ol /0 5 55,5 AVE [asls
3 VLT CR & (gt sl Jlay58 5 3 2, 5l b
S35 Kt 1 sk (a5 9 3 Ly BB bl 23 -V
S V=T Jgda 0 a8 4565 led .l it o] oLL a5l
IV i g sla e alST clp CR e i o2
S 3500 glyis isucels) |y Job s Glgie Wt
Sl gy (sl it 1S4 5o > (JEIS 6y 5l g2 5l LS
el (bl (s STy 23955 Wl o po S pionen .

M L5~’-|9) HA) J9A>

s
315152 Lo

Jolzs

spSkes | Jalgs
I Y )

=z n.

&,U8,

Jolzi - FYY
&l 3 Nos <.
b Jolss +.000
Gabé, co -.O%Y
&l 3 502 -.yay

+.OF)

- SOy -.00Y

+23) + 55 - Y

-.yaa -.0F «.YA) «.YY

(PLS) i lape Jolus SiSS 1 onlitl b Jio (e lsel
hen 2oy gy aw b 2ld Jde (Sl wpn Oxizeen 5
015 0313 Amungs o & 313 5 #lig,S oWl 5 onS 5 bl
Jie iy cnd ol )8 ol sl jlgiios l )

ol 045 0013 dArwgl 15 jao d Baio oS

ol shd gy wolie alS cowl ooy il Jgao a5 jskailen
sl A g5 ol ke g At Blie gt g sl I it
1 asdio Sl 9 235 Wb 55 2gy b cnl alple

ilign oslle i sl gy Jae oS
slasl Jols Lol ol gy ool Candy ol olol »
e Jlse o5l 3,Slae ciblyn b Jols « llom

@l g SIS g o)l8) ©li p o)y dljen



10 b a0 W 5 S OLblsa s, Sl S sladuliy gLl

shaxo Jolge

Q)S.Lo.c &l ol jon
1.
Gl
oblolga b Jolai RUSTES

U 4 a5 bl 5y udod (lod Jte Y UKW

S5 4ol

Sy S g Fge Jelos (poyp ad bl Jlgd 5 S bl )18y Sl p Sge Jelss Jre (gt Ban b ol adlles
o §) g S o SaS olKitl iy syl celoaolyy 35 4 oloe ol SOl gus Sy 5 2] Cpad] Pl it 3 5 o)y lolgn
i S o ol B 1) ilse i Copde Car (g Dliilus GEAS IS 5 Glade slp oY Ll 8 Jalse I alST (S0
2ol Sl (859 0597 > lidoS (pl 29008 g Wlodges gy (GBS a)ls bl p 1) hblga 518y Gl dizes I (oS
lolyin olis @ @iy jen g e Jalse (US03k ()l 3, 8as (o blgm e Glaal ghblga b Jols ¢ 3L a3l bl
A5 @lolis ohblge 6)ld) ©ls g
W g oo )15 0 pgobinl g Woollijyg 3 (o859 Clilue 4l 9 JUigd (hblgn (6)8) Cls p Sge Jelos 5l (o (aee Jolgs
o & asb asly Glhblea colsy (0 (gy3ge il Wilg e oK )e slad I culsy wlua! g Gl dgng Jud I canlio bayl il dgng
s slolaly 5l Jlsss olblse culsy 35 YU bY3 5 (S ol &ly 5 5135 o 56 oLiblsa (slaylid) oy 2 355 ol
3929 Sl (HSbom iy S aw 3 o plpl JWg lapgalinl 1 ol )3 & Jio 53 9,5 (lgie Wold))g caslio Ll
conlio Ll cynals Bl ) pogsliel o <50l S (Y+12) ) L g 5 39sn (olan sm ) Camyols (slmylidy 5o el g5 45 3l
Pl gl 53 odel Gy cloaidly b gulis ol o Wl S s 53 (LS5l )B) S e 3 590 Jele |y dlbls S ()15 el
b8 S50 pmby o blgn lolusd ;)5 13 g e Jale | U pypslinl 3 Losome sl L5 505 (V1Y) opliiiSin 5 gyl )l Slgean
9 (VVF) cpiioilil 9 o com S (9,8 Lly ol 3 391 6)blgn s IS S1 ,S0s Jole (S)lee 3 )Sdas 92 gued Sl B0
oolesl daisil > 358 1) SLaled Wl oo (hS555 (5)lee 3,8 & 2Ly (o9 sldlig) (s 3 (V0IY) (bl 5 gyl
D9yl 3855 @l b s ol (S Cute dble 408 S S g 0l g b

1 Cho, & Lee



11 VIBY amio ) olad Y Jlo o355 55 Sleslo kb, 5 < ke alome

ol laingss sl ) S o3l gl AR L Sie) olasn] M sl s 0l & g gy S 85 3L
2 886 Jole <SG plgte & 008 o L oS e Juli g 3905 o oillgn (o)) Sl 1 1y elezl sl ) 5 oS
Slad)S jlai )3 jede Jalge I (o plgis 4]y (elaia] Jolsi 35 (A5 Gliioes 03] (08559 sadlhg) dine] 3 48 ablid (5513, s
390 35 paio losyslis (555 52 Bos liions LY+ ¥ L olSon 5 gty /10 olan 5 03l ¥ 8050 5 oS o Jlie (lsis &)
A ol (6, Sls (V25 (olan g gu) M1 (65l GUSeiL o Jels Jlie e 4 ccusl o3g: (glme (slsd o Sl oyl o8
5 g8 Clidlo 2 45 1S o a0l 3ao5 () A 01 g & (V41F) )00 g goo Laogs o (nioS (530,lhw IS 38 0
) 233925 38 Sls g Slasl Jols (g st dlatly 5 (5bre Lo Sl )5 5

Ol Bdes (0555 SLBLeS o 3 lulusl 3)90 53 (8 Clisios o9 ()l ol 3Ll 59 )35 51 (gyblga @i &8 (6,503 Jele
Olye 4) 3580 o |y GBAS Bpan o b Cuto Clulual (c8l hlis 3352 () (5L b5 b CodeS 455 oS Canl 0392 35 potte
2 Sl GoosiS s Mo Sl ol ohyan & e Jelgs 3la) 4l ol oL b sl alns (VA Tl g e i
adagi HUS 0 Wb et aS WS o lis Hbla 1) godse opl doi cpl e o drwgi |y 0je ol )0 Badizd lusl bl (g )blea s
Blndl fanles dog 098 (oo Jligh sLiles aiej 13 (iblgn yido o ya BLidl 4 ot o (alse 4 23l (S)lee g ame Jelye
8,5 )18 a0 3)90 55 (VoVY) ghlen 9 Stad o (VA g o Cliios 3 )13, Ols  ol)blga

HEAN ‘fol)l&w 559 VW (sl ozmad Sladod Lwly cpl 53 09 188 51 olybolen (g5l s s aS 54 (6,500 Jole 0 (6l ol jen
21y 9 w3 sl Al Cillas 393 5138 pgeal b o Copased & (oS 03 )18 a0l 3)90 |y LLII cpl 55 Ve Ve lSen o I

K Gladsd zols b guosd donis (pl g dalgd HlAS 31 g blsa sy culdy o gdim B opl oS (Y~\\“‘GUJ 5 STy nl)ad salgs
) Dy (VV) ghlsen 9 I 5 (VAo

B okl 3)90 o)y (£ Olgis 4 Bpo gy cnl poye ST (gl 215 Lo Aol )3 il 5Sdos G )9 (S WL ggerme
ostons 6 068 Jlo g ible Cyles 3k 5] g (lblsn sl baspe dliygy ol & st Y Jl5g8 umste (0lsn Ll 28 o
ol 4> (od an) 4y S g oSl potee (i Clleb S i npe 3559 ol Obln 9 )l (s slaslg, o
oI55l dmsgi o8 9 33,5 (oo o &0 3y olgn 2 T s 5 olblgn saenlsy Gl & e b olblyn ()8, Sl & 4y
gy sy lslbg lblgn oyl lua] g o Coles 4 bie iy K 3 Jlis b

by 3 Soplinl bk ©)9ps p pole adlas widl 435 03Uy hblgs (633 o bl Conl (oo Glgne 857 >
g (sl 03a]33 Capnnl B Gy Sl 1 o ol i s 4 hloln il 5 izl o ppte S o 55U elara] &Mols
SNS8 53 ol i 5 el ool S8 aml s o 8 s e o 50l adlne (slaasl ulpl (Y- T H5Ss) S
65805 |y QRS Syme (o il (S50 5 o Jelss 99 2 45w LS Sl B sloazdl anil o6T ()13 wad
4009 (e & Orizred Ly 1) odlitiel Colig 298 (S03d larme b ren lppde 298 liblgn > Cute (618, s 4 e
Olgie ) GBUS B pas Can b slaylidy plo a5 obol jlogs ooy olaid! Bls oloj slb din 4 gy plio 45 298 0
B lgn Sls pr domis 53 9 (VOAY oV ()0 5 05 ) 30 o 51 ) GBS B pas o)l Al (00 (0955 1923 5 2 3,8 (Jbee
Sl gl L L 5hod,S gyl M a8 SLSL5Ls 395 5 conles L 48 1S Jlae! 1y als sl 1L JL5gh cpgmolyd 15,13

Melnick'
Robinson”

Yim"

Fu, Kang, & Tasci*
Ahn., Ekinci, & Li°
Nicholls®

11



12

b a0 W 5 S OLblsa s, Sl S sladuliy gLl

O Culo Mol O’)f Al 4 ‘AIJﬁ) u.:l.u.l.u le » b)l.l'.w uL&;)L quod » 09)49 S Lixo L'),{‘ & NS A{L L;r-lo.o\ dl:’.‘}o 2R
el slalas dlul b Jligd clilue BaiS 155 5 omad 00,5 )blsa 3 Cute (gl ls & yoxie Cawl (Sao BAES S uas
S5 )l ale ASS o oo |y (60,8 (o Ngn oS elois] lacdld dilue Sl Sl dzuly Jblsa p e SU aliegs

S ool 1y SuSG b Bais'es wh Gpblee g (olond )5 syt ¢ (USG5L lawgy Lasl 5 uSe (sladd e «So 58 wlibe ;0 & puiS
Syl eeylybolon saiails, il cas o&s;ys (S5 oo gm0 ¢ loin] (sladiluy 5yl 51 ol )blga L KK 5 padine byl 1Y
Wb 5 (859 e ) odlatul gt Jb ) sladyly g Sloss cuiS 3 (61 arloju 0l (Lol slaasloys lgis @ ol)blga ]
sl oBilL lpde 5 JWed 5 K (6)8 0 Y shme 4 208 o o )blga 3 Gl syl can B ALje Lenass 5 @Bk o)bl o

25 o sy Jlih

&b

ol 851 4y 0 blon g,y o )lolig 5y ek iy 5> Cooglio g ls)y A wds g5y 51 Jo @ (VEY) . Jsms) neokssy pla)l LiS ISio

10.

11.

12.

13.

FA-0 (Ve WY S 5s9 g0 lojlu 15, 5 Cyppite. o paus]
Aaker, J. L. (1999). The malleable self: The role of self-expression in persuasion. Journal of
Marketing Research, 36(1), 45-57.
Ahn, T., Ekinci, Y., & Li, G. (2013), SelfCongruence, Functional Congruence, and Destination
Choice, Journal of Business Research, 66, 719-723.
Ali, F., & Amin, M. (2014). The influence of physical environment on emotions, customer
satisfaction and behavioural intentions in Chinese resort hotel industry. Journal for Global
Business Advancement, 7(3), 249-266.
Beerli, A., Meneses, G. D., & Gil, S. M. (2007). Self-congruity and destination choice. Annals of
Tourism Research, 34(3), 571-587.
Biscaia, R., Correia, A., Rosado, A., Maroco, J., & Ross, S. (2012). The effects of emotions on
football spectators' satisfaction and behavioural intentions. European Sport Management
Quarterly, 12(3), 227-242.
Bitner, M. J. (1992). Servicescapes: The impact of physical surroundings on customers and
employees. Journal of marketing, 56(2), 57-71.
Black, D., & Hibbeln, M. (2019). Sport and Contemporary International Political Economy. In
The Palgrave Handbook of Contemporary International Political Economy (pp. 651-665):
Springer.
Byon, K. K., Cottingham, M., & Carroll, M. S. (2010). Marketing murderball: the influence of
spectator motivation factors on sports consumption behaviours of wheelchair rugby
spectators. International Journal of Sports Marketing and Sponsorship, 12(1), 71-89.
Chang, Y., Wann, D. L., & Inoue, Y. (2018). The effects of implicit team identification (iTeam
ID) on revisit and WOM intentions: A moderated mediation of emotions and flow. Journal of
Sport Management, 32(4), 334-347.
Cheng, C.-H., & Lin, Y. (2002). Evaluating the best main battle tank using fuzzy decision theory
with linguistic criteria evaluation. European journal of operational research, 142(1), 174-186.
Cheng, T. M., Hung, S. H., & Chen, M. T. (2016). The influence of leisure involvement on flow
experience during hiking activity: Using psychological commitment as a mediate variable. Asia
Pacific Journal of Tourism Research, 21(1), 1-19.
Cho, H., & Lee, H.-W. (2019). The influence of stadium environment on attendance intentions in
spectator sport: The moderating role of team loyalty. International Journal of Sports Marketing
and Sponsorship.
Clark, J. S., & Mabher, J. K. (2019). Exploring the relationship between sport fan identification
and addiction to digital sports media. In Multigenerational Online Behavior and Media Use:
Concepts, Methodologies, Tools, and Applications (pp. 1018-1030): I1GI Global.



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

13 VIBY amio ) olad Y Jlo o355 55 Sleslo kb, 5 < ke alome

Ding, H. M., & Hung, K. P. (2021). The antecedents of visitors' flow experience and its influence
on memory and behavioral intentions in the music festival context. Journal of Destination
Marketing & Management, 19, 100551.

Dovidio, J. F., Piliavin, J. A., Schroeder, D. A., & Penner, L. A. (2017). The social psychology of
prosocial behavior: Psychology Press.

Ettis, S. A. (2017). Examining the relationships between online store atmospheric color, flow
experience and consumer behavior. Journal of Retailing and Consumer Services, 37, 43-55.
Foroughi, B., Nikbin, D., Hyun, S. S., & Iranmanesh, M. (2016). Impact of core product quality
on sport fans’ emotions and behavioral intentions. International Journal of Sports Marketing &
Sponsorship, 17(2), 110-129.

Fu, X., Kang, J., & Tasci, A. (2017). Self-congruity and flow as antecedents of attitude and
loyalty towards a theme park brand. Journal of Travel & Tourism Marketing, 34(9), 1261-1273.
Hosany, S. (2012). Appraisal determinants of tourist emotional responses. Journal of travel
Research, 51(3), 303-314.

Jung, J. H., & Y00, J. J. (2017). Customer-to-customer interactions on customer citizenship
behavior. Service Business, 11, 117-139.

Kim, H. S., & Choi, B. (2016). The effects of three customer-to-customer interaction quality
types on customer experience quality and citizenship behavior in mass service settings. Journal of
Services Marketing, 30(4), 384-397.

Kim, K. A, Byon, K. K., Baek, W., & Williams, A. S. (2019). Examining structural relationships
among sport service environments, excitement, consumer-to-consumer interaction, and consumer
citizenship behaviors. International Journal of Hospitality Management, 82, 318-325.

Kim, K., (Anthony), Byon, K. K., Baek, W., & Williams, A. S. (2018). Examining structural
relationships among sport service environments, excitement, consumer-to-consumer interaction,
and consumer citizenship behaviors. International Journal of Hospitality Management, 82, 318—
325.

Kim, K., (Anthony), Byon, K. K., Baek, W., & Williams, A. S. (2018). Examining structural
relationships among sport service environments, excitement, consumer-to-consumer interaction,
and consumer citizenship behaviors. International Journal of Hospitality Management, 82, 318—
325.

Kim, M., & Thapa, B. (2018). Perceived value and flow experience: Application in a nature-
based tourism context. Journal of Destination Marketing & Management, 8, 373-384.

Ko, Y. J., Zhang, J., Cattani, K., & Pastore, D. (2011). Assessment of event quality in major
spectator sports. Managing Service Quality: International Journal, 21(3), 304-322

Koo, G. Y., Andrew, D. P., & Kim, S. (2008). Mediated relationships between the constituents of
service quality and behavioural intentions: A study of women's college basketball fans.
International Journal of Sport Management and Marketing, 4(4), 390-411.

Krzyzowski, F., & Strzelecki, A. (2022). Creating a fan bond with a football club on social
media: a case of Polish fans. Soccer & Society, 1-14.

Kumar, M., & Garg, N. (2010). Aesthetic principles and cognitive emotion appraisals: How much
of the beauty lies in the eye of the beholder?. Journal of Consumer Psychology, 20(4), 485-494.
Lee, H. W., Cho, H., Newell, E. M., & Kwon, W. (2020). How multiple identities shape
behavioral intention: Place and team identification on spectator attendance. International Journal
of Sports Marketing and Sponsorship, 21(4), 719-734.

Lin, I. Y., & Worthley, R. (2012). Servicescape moderation on personality traits, emotions,
satisfaction, and behaviors. International Journal of Hospitality Management, 31(1), 31-42.

Ma, J., Gao, J., Scott, N., & Ding, P. (2013). Customer delight from theme park experiences: The
antecedents of delight based on cognitive appraisal theory. Annals of Tourism Research, 42, 359-
381.

Ma, S. C., & Kaplanidou, K. (2020). Service quality, perceived value and behavioral intentions
among highly and lowly identified baseball consumers across nations. International Journal of
Sports Marketing and Sponsorship, 21(1), 46-69.

13



14

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

b a0 W 5 S OLblsa s, Sl S sladuliy gLl

Malar, L., Herzog, D., Krohmer, H., Hoyer, W. D., & Kéhr, A. (2018). The Janus face of ideal
self-congruence: Benefits for the brand versus emotional distress for the consumer. Journal of the
Association for Consumer Research, 3(2), 163-174.

Martin, D., O'neill, M., Hubbard, S., & Palmer, A. (2008). The role of emotion in explaining
consumer satisfaction and future behavioural intention. Journal of Services Marketing, 22(3),
224-236.

Melnick, M. J. (1993). Searching for sociability in the stands: A theory of sports

spectating. Journal of sport Management, 7(1), 44-60.

Newson, M., Bortolini, T., Buhrmester, M., da Silva, S. R., da Aquino, J. N. Q., & Whitehouse,
H. (2018). Brazil's football warriors: Social bonding and inter-group violence. Evolution and
Human Behavior, 39(6), 675-683.

Ng, S., Russell-Bennett, R., & Dagger, T. (2007). A typology of mass services: The role of
service delivery and consumption purpose in classifying service experiences. Journal of Services
Marketing, 21(7), 471-480.

Nicholls, R. (2010). New directions for customer-to-customer interaction research. Journal of
Services Marketing, 24(1), 87-97.

Olson, E. M., Duray, R., Cooper, C., & Olson, K. M. (2016). Strategy, structure, and culture
within the English Premier League: An examination of large clubs. Sport, Business and
Management: An International Journal.

Robinson, M. J., Trail, G. T., & Kwon, H. (2004). Motives and points of attachment of
professional golf spectators. Sport Management Review, 7(2), 167-192.

Sirgy, M. J. (1982). Self-concept in consumer behavior: A critical review. Journal of Consumer
Research, 9(3), 287-300.

Su, Y. S., Chiang, W. L., Lee, C. T. J., & Chang, H. C. (2016). The effect of flow experience on
player loyalty in mobile game application. Computers in Human Behavior, 63, 240-248.
Uhrich, S., & Benkenstein, M. (2012). Physical and social atmospheric effects in hedonic service
consumption: customers' roles at sporting events. The Service Industries Journal, 32(11), 1741-
1757.

Wallis, J. A., Webster, K. E., Levinger, P., Singh, P. J., Fong, C., & Taylor, N. F. (2019).
Perceptions about participation in a 12-week walking program for people with severe knee
osteoarthritis: A qualitative analysis. Disability and Rehabilitation: An International,
Multidisciplinary Journal, 41(7), 779-785.

Yim, B. H., & Byon, K. K. (2018). The influence of emotions on game and service satisfaction
and behavioral intention in winning and losing situations: Moderating effect of indentification
with the team. Sport Marketing Quarterly, 27(2).



15

\-\ U\ Wc\\ a‘)w c\\‘ JL»I 4&)‘)_})} dkﬂ)u)b‘)j@ﬁ%w

15



Identifying the antecedents affecting the behavioral intentions of fans of Iran
Premier League based on cognitive theory

Abstract

This research is based on cognitive theory with the aim of identifying the antecedents affecting the
behavioral intentions of fans of Iran's premier football leagueThe statistical population of the research
was all the fans of football clubs in the Premier League of Iran. The sample size was obtained using
Cochran's formula including 384 people and finally 410 questionnaires were statistically analyzed.
The questionnaire consisted of two parts: the first part was conducted with the aim of investigating
the demographic characteristics of football fans such as age, gender and education level. The second
part focused on fans' evaluation of skill performance, environment, and congeniality, passion of other
consumers, consumer-to-consumer interaction, and behavioral intentions. To measure the research
variables, Ko et al. skill performance questionnaire (2011) with three questions, Fu et al.'s Self-
congruence questionnaire (2017) with four items, Ku et al. Ambience questionnaire (2011) with three
items, Other consumers’ passion Chen and colleagues (2013) with three items, Consumer to consumer
Interaction Kim et al. (2018) with three items and Jang and Namkung (2009) behavioral intentions
with three items were used. The final model of the research using partial least squares technique and
SmartP software. L. S was validated. The results of the hypothesis test showed that environmental
factors, skill factors, interaction with other fans, enthusiasm of other fans and homophobia had the
greatest effect on fans' behavioral intentions, respectively. Therefore, knowledge of the mentioned
factors provides necessary conditions for managers and organizers of sports competitions for better
management of fans.

Keywords: Behavioral intentions, sports fans, Premier League, football.



