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Investigating the Impact of Social Capital and Entrepreneurial
Marketing on Revenue Generation of Sports Venues and Spaces in
Corona (Case Study: Sports Places and Spaces in Tehran Province)

Abstract

Purpose of the research; Investigating the effect of social capital and entrepreneurial marketing on
revenue generation of sports venues and spaces in Tehran province was in corona. The research is
applied according to the research objectives and descriptive-analytical in terms of method. The
statistical population of the study is the managers of health clubs, bodybuilding, amateur sports
clubs, swimming pools and sports places and spaces in Tehran province. Which have been selected
by available sampling method. Data collection tool, in the social capital dimension of the invisible
standard questionnaire and Gashl (1998), In the dimension of entrepreneurial marketing and
standard questionnaires of Becherer et al. (2012), And in the income generation dimension, a
researcher-made questionnaire is made. The validity of the researcher-made questionnaire in terms
of revenue generation based on the views of a group of economists and sports marketing experts
has been confirmed and the reliability of the questionnaire has been reported based on Cronbach's
alpha coefficient (a0 = 0.853). In order to analyze the data and describe the information, Spss22
software and Smart PLS software were used. The results showed; The value of t obtained in all
studied structures is higher than 1.96. Therefore, the components of social capital and
entrepreneurial marketing are of great importance on the revenue generation of sports venues and
spaces. According to the research results; In times of corona crisis, the use of new technologies can
play an important role in more accurately identifying customer needs. Also use customer
relationship software tailored to the needs of sports venues and spaces, create a database to store
information, use electronic communication channels with customers, including websites and
emails, and train staff to make proper use of new technologies. It is recommended to provide
appropriate services and generate income in sports venues and spaces.

Keywords: sports venues, monetization, social capital, entrepreneurship, corona



