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Abstract

Co-creation between companies and customers is one of the most promising fields in consumer
virtual environments and a relatively emerging research field (Elam, 2002; Dayk et al., 2014),
which has not been studied much, especially in Iran. Objective: The current research is
designed with the aim of discovering the appropriate answer to this basic question: what are
the future effects of the co- creation based model in the face of augmented reality on perceived
risk, perceived trust, and customer purchase intention?

Methods: This research is based on a combined approach, and in fact, both quantitative and
qualitative approaches will be used. In the qualitative part, in order to investigate the cause and
effect of the studied criteria, we conducted an in-depth interview with 20 managers and experts
of Mapna Company and came up with a model. We find that in the following, by designing
and distributing designed questionnaires, a quantitative part of the work is done. Therefore,
this research was conducted from the point of view of field data collection tools using
interviews and questionnaires, and library and internet studies (secondary data) were used to
develop theoretical foundations.

Findings: The main dimensions of the research were elements such as input, resources,
processes, output, and identification, and the influence of co-creation on facing augmented
reality on perceived risk, perceived trust, and customer purchase intention was confirmed.
Conclusion: According to the results obtained from the test of estimation of standard
coefficients and significant values, all relations and structures of customer purchase decision
in path coefficients have become significant at the confidence level of 9 % and have played a
significant role in the measurement of their structures. All relationships and components of
customer purchase decisions obtained from the foundation data analysis and the output of
maxqda software were also confirmed in the factor analysis technique.

Key words: futurism, co-creation, trust and perceived risk, purchase intention, perceived
reality



