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Introduction

Deviant  workplace behaviors, such as absenteeism and
counterproductive actions, are harmful to organizations and negatively
impact employees' psychological well-being. According to the
Conservation of Resources theory, emotional intelligence is a key
resource that helps individuals understand situations and behave
appropriately. However, the role of impression management employees’
efforts to present a favorable image of themselves has received less
attention. Impression management can lead to either positive or negative
behaviors, depending on an individual’s personality and motivation.
Moreover, the pressure of maintaining a desirable image requires high
self-control, and when this self-control is depleted, the likelihood of
deviant behavior increases. This study aims to investigate the
relationship between emotional intelligence, impression management,
and workplace deviant behavior, focusing on the mediating role of
impression management.
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Theoretical Background

Emotional intelligence helps individuals regulate and manage their
emotions, thereby creating a positive impression of themselves in the
workplace. Based on self-presentation theory, people with high
emotional intelligence can effectively use both verbal and non-verbal
strategies for impression management (Bourdage et al., 2015; Goffman,
1959). Research has shown that emotional intelligence is associated with
self-monitoring and social adaptability, playing a critical role in
impression management (Mayer et al., 2008; Cole & Rozell, 2011).

On the other hand, impression management can operate in two ways: it
can either serve as a means to build a positive self-image and self-
defense, or lead to dishonest and manipulative behaviors (Rosenfeld et
al., 2015). Studies have indicated that impression management may
increase deviant workplace behavior, such as trying to influence
supervisors through excessive self-display while actual performance
remains low (Kurganet et al., 2015; Phipps et al., 2015).

Given the positive relationship between emotional intelligence and
impression management, and the role of impression management in
promoting deviant behavior, it is hypothesized that impression
management mediates the relationship between emotional intelligence
and workplace deviance (Kluemper et al., 2015; Klotz et al., 2018). In
other words, individuals with higher emotional intelligence may use
impression management to influence others, but this could potentially
lead to greater involvement in deviant behaviors.

Accordingly, four main hypotheses are proposed:

« H1: Emotional intelligence is positively related to impression
management.

e H2: Impression management is positively related to workplace
deviance.

o H4: Impression management mediates the relationship between
emotional intelligence and workplace deviance.

This theoretical framework highlights the importance of impression
management as a bridge between emotional intelligence and deviant
behavior in organizations
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Literature Review

Yarmohammadi Monfared and Naghezadeh Baghi (2022), in a study on
employees of the Department of Sport and Youth in Zanjan Province,
found that emotional intelligence had a significant negative relationship
with counterproductive work behavior and a significant positive
relationship with organizational citizenship behavior. Furthermore, there
was a significant inverse relationship between organizational citizenship
behavior and counterproductive work behavior.

Fitriastuti and Vanderstraeten (2022), in their study of Belgian nurses,
revealed that impression management affects workplace ostracism, and
workplace deviant behavior serves as a mediating factor in this
relationship.

Frastama et al. (2019), in a study on government employees,
demonstrated that emotional intelligence has a significant negative
impact on job stress and counterproductive behaviors. Additionally, job
stress had a significant positive effect on counterproductive behaviors.
Algazo et al. (2018), in a study on university staff in Jordan, found that
emotional intelligence negatively affects counterproductive work
behavior, with organizational climate acting as a mediating variable in
this relationship.

Accordingly, the present study proposes a model in which emotional
intelligence negatively affects deviant workplace behaviors, with
impression management serving as a mediating variable. In this model,
emotional intelligence is the independent variable, workplace deviant
behavior is the dependent variable, and impression management is the
mediator.

Methodology :This research is applied in terms of purpose and
investigates the effect of emotional intelligence on workplace deviant
behaviors with the mediating role of impression management. The data
collection method is descriptive and correlational, and structural
equation modeling (SEM) is used to analyze the relationships among
the variables.

The statistical population includes 660 employees of Islamic Azad
University, Isfahan (Khorasgan) Branch. Using Cochran’s formula, a
sample size of 242 was determined, and stratified proportional sampling
was employed.
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The data collection instrument was a standardized questionnaire
comprising 49 items related to the three research variables, designed
using a five-point Likert scale. To ensure content validity, the
questionnaire was first reviewed by academic experts. Then, a pilot test
was conducted with 10 individuals from the target population to assess
face validity.

Confirmatory factor analysis indicated that all model fit indices were
above 0.9, confirming the validity of the questionnaire items. Reliability
was evaluated using Cronbach’s alpha based on a pilot test of 30
respondents, which demonstrated acceptable levels of internal
consistency and measurement reliability

Findings

The main hypothesis of this study posited that impression management
mediates the relationship between emotional intelligence and workplace
deviant behavior.

e The results indicated that emotional intelligence significantly
affects deviant workplace behavior through impression
management. The effect size was negative, with a coefficient of
-0.70.

« Both the direct effect of emotional intelligence on deviant
behavior and the indirect effect (through impression
management) were statistically significant.

o The proposed model demonstrated good fit, with statistical
indices confirming its validity and reliability.

« Mediation analysis using the bootstrap method (with 5,000
resamples) showed that impression management significantly
mediated the relationship between emotional intelligence and
workplace deviant behavior, as the 95% confidence interval did
not include zero.

e Global model fit indices, such as the mean variance inflation
factor, goodness-of-fit index, average path coefficient, and
average R-squared, also indicated a satisfactory model.

Hence, impression management was confirmed as a mediating variable
in the relationship between emotional intelligence and workplace deviant
behavior.
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Discussion and Conclusion

Emotional intelligence and workplace deviant behaviors are widely
studied topics, yet the findings on their relationship remain mixed and
sometimes contradictory (Greenidge et al., 2014; Frastama et al., 2019).
In this study, impression management was examined as a mediator
between emotional intelligence and deviant behaviors among staff at the
Islamic Azad University, Isfahan (Khorasgan) Branch. The findings
revealed the following:

1. The use of impression management tactics depletes employees'
self-regulatory resources, which increases the likelihood of
engaging in deviant behaviors.

2. Employees with high emotional intelligence consume fewer
self-regulatory resources when employing impression
management, resulting in fewer deviant behaviors.

3. High emotional intelligence mitigates the impact of impression
management on deviant workplace behaviors.

This study highlights that when impression management is used properly
and with sincerity, its negative effects on self-control and deviant
behavior can be reduced. Moreover, high emotional intelligence enables
employees to utilize impression management more effectively and avoid
harmful conduct.

From the perspective of Conservation of Resources (COR) theory, the
depletion of self-regulatory resources leads to an increase in deviant
behaviors, which can harm the organization and its members.
Consequently, it is recommended that university administrators consider
emotional intelligence and the appropriate use of impression
management during recruitment and training processes and remain
aware of its potential negative consequences

Keywords: Emotional Intelligence, Workplace Deviant Behaviors,
Impression Management
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