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Abstract

Considering the numerous environmental issues, the development of methods and standards
to address environmental concerns in companies and organizations is expanding. Studies that
examine the environmental concerns of companies have often focused on manufacturing
industries, with less attention given to service companies. The main objective of this research
is to evaluate and rank the challenges of implementing Environmental Management
Accounting (EMA) in 3—5-star hotels in the city of Yazd. The research method used is survey-
based and qualitative. The statistical population of the research consists of experts and
stakeholders in the hotel industry. Sampling from this population was purposeful, and
ultimately, 12 experts were selected. Initially, through reviewing the literature and theoretical
background, the challenges of EMA implementation were identified, including 7 main
challenges and 45 sub-challenges. Then, a researcher-made questionnaire with 45 questions
related to the challenges of EMA implementation was developed. The challenges were
evaluated using expert opinions and the fuzzy Delphi method, resulting in the extraction of 16
sub-challenges, which were then ranked using the crisp average method. Subsequently, the
main challenges were ranked using the Kepner-Tregoe technique. The results of the Kepner-
Tregoe method showed that legal-strategic and cultural challenges are the most important,
while individual-psychological challenges are the least important challenges in the
implementation of EMA in hotels.

Keywords: Management accounting, Environmental accounting, Hotel industry, Fuzzy
Delphi, Copeland method
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